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&KDQFHOHU H SHLWRUD

3URI « 0 6F 5HJLQD &RHOL %H]J]HUUD GH OHOR

3Uy 5HLWRU $FDGrPLFR

B3URI 'U &OiXGLR -RVp J)UHL[LHLUR $OYHV GH %

$VVHVVRULD 3HGDJyJLFD GD 3Uy 5SHLWRULD $FDGTr

S3URI 'U +pOLR ODUWXFFL 1HWR

'LUHWRU GH 3HVTXLVD 3yV *UDGXDomR H ([WHQV

3URI 'U &OiXGLR -RVp JUHL[LHLUR $OYHV GH %

&RRUGHQDGRU *HUDO GH/DYWR*B6BRXEWHRAY MR

3URI 0 6F 1HOOLV 20LYHLUD 6DQWRYV

&RRUGHQDGRU *HUDO ($'

3URI 0 6F 1HOOLV 20LYHLUD 6DQWRYV

SURIHVVRUD 5HVSRQVIYHO SHOD ([WHQVmMR ,QVWLYV

SURID 0D $QGUHVVD GH ORXUD ODWWRYV
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$V $WLYLGDGHV ([WHQVLRQLVWDV QRV &XUVRV GH
VHPLSUHVHQFLDLY H D GLVWKQFLD GO &8QXMHWVY@BGH
UHJXODPHQWDGDV SHOD ,QVWUXomR 1RWRRIDVWHD/®D 89K G B
5HVROXomR &1( &(6 Q ? GR OLQLVWpULFGIBIHRENRDGMR

$V DWLYLGDGHV GH H[WHQVmMR FRQVLGHWYB®DV HP
LQFOXVLYH GH DomR FRPXQLWIiULD WYmMRUR LSAXOXFASR GG I
8QLYHUVLGDGH FRP VXD FRPXQLGDG H L®N MH R H &8 WFRPQIR
'H QDWXUH]D PXOWLGLVFLSOLQDU BVDBOMWR YLRBBLEHY \GiHR
GHVHQYROYLGDV D SDUWLU GH GLIBHHQWHY VHWRUHV GD

2V SURJUDPDV DWLYLGDGHV H HYHQWRSRG/HWRMVHQVI
QD IRUPD GH SURMHWRY HODERUDGRV XBUVVGBAXNYHBURSI
FRQVWDU SHUtRGR GH UHDOL]DomR GSRFUHEQWH S IHIW RO YG!
TXDQGR IRU R FDVR REMHWLYRYV PHWQNDPHWQWNFR I HV
SROtWLFDV GH HIWHQVmMR H DomR VPRBUMWILCF IGID 0&H FRO K L
UHFXUVRV QHFHVViIULRVY EHP FRPR VXD IRUPD GH FDSWDc

$ B8QLYHUVLGDGH GH ORJL GDV &UX]HV UHVYV
VLWH KWWSV ZZZ XPF EU DWLYLGDGH Y H[W VLR PLLVON D
DWHQGLPHQWRY j FRPXQLGDGH GH MRIW RI HB\RV B OW\DRO R UHKW
VRPDQGR FRP WRGDV DV RXWUDV DWRFXGDGHMHYHGHRDWHQ K
GRV SURMHWRYVY QD $(FRP &(-86& 6%- &OBQXNVFBMNGGEH 6D ~(
(VFULWYULR ORGHOR GH (QJHQKDULD H $UTLHADNVHW XU D
/IDERUDWYULR GH ODWHPIWLEFD 1~FOHI0& H3WRMHWRVGHBR!
3UHVHUYDomR 6HUUD GR ,WDSHWL H 3URMHRMIRVTERFLDL
QmR HVWmMR UHODFLRQDGRV GLUHWDPHQWHLFRMDVGDV
SURSRVWDV SHOD 5HVROXomR &1( &(6 (DPMRGRBHLQGWWpU
GH]HPEUR GH GHVHQYROYLGDV SHQ@RIWHIRFXQRV QF
VHPLSUHVHQFLDLYVY H D GLVWKQFLD SRGHQGR VHU REVHU
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6LVWHPDWL]DomR GH FRQWUROH GDV $WLYLGDGHV ([WHQ®

&XUVRYVY SUHVHQFLDLYV

2 FDGDVWUR GDV DWLYLGDGHV p UHDOLDGR SRU F
,QWUDQMMWYH] FDGDVWUDGD D DWLYLGDGH RXKPXUORWDG
R DOXQR FRQVHJXH VH LQVFUHYHU JWD\RXVWDRRQMODH}BO p
HVSHFtILEDV FRPR GHVFULomR GR GIWHOWRROBPWD SHW
KRUIULD H SURIHVVRU UHVSRQVIiYHO

IRFDO GH DFHVVR 3RUWDO GR $OXQ@RQRFRWFUHWDULD

$SyV R HQFHUUDPHQWR GR SHUtRGR GH L®PNOULomR
UHFHEHL YWD FRQWHQGR QRPH FXUVR H GWEURERUDPV DO
3RVWHULRUPHQWH DR HYHQWR R SURIHBVRUVWBVSRQV
IUHTXrQFLD FRP D GHYLGD FRQILUPDomRDGRR ®B®XQRYV
UHJLVWURY HP IRWRV SDUD D YDOLGD®hRRGDV KRUDV QR

&XUVRV (%'

2 GHVHQYROYLPHQWR GDV DWLYLGDGHBHH[®HQVLRQI
RFRUUHP GH IRUPD SUHVHQFLDO MXQWHO RV DROXDFED GH
RULHQWDGRY SRU SURIHVVRUHV WXWRUHY Py GXNW/R\DVmR
RQGH VH FRQFHQWUDP VXDV FDUJDV KRUiULD2VGH DFRU
DOXQRV GH IRUPD SURWDJRQLVWD SWR/S}EPV SLEROMIQW R\
FXUVDGDV RX HP YLJrQFLD QR FXUVR FRPRGSRU H[HF
'HVHQYROYLPHQWR 3UIWLFR 3URILVVLRQWE ROLGH MRHNQINOHX (
SURMHWRY IXQGDPHQWDGRY FRP EDVN BIHHRWIM FRFSD UL
SURFHVVR DYDOLDWLYR $R LQLFLDU XR D) PYR[WHRNVOR RC
RV DOXQRV WUD]JHP RV SURMHWRY QRXP FBHIEWMH WRRE VRXM F
HOHY GHVHQYROYHP D DSOLFDomR IGXQSWR jGHRPYQED DIG HD
UHDOL]DU D DSOLFDomR GHVVHV SURMHWRWJIBP RYWHQ'
UHODWYULRV FRP DV HYLGrQFLDV QHRHMVMRWDWSWDRD YE
SODWDIRUPD FRPR SDUWH GR SURFR\G\RR/ DYDCLDW LIY\RV &
SRVVLELOLWDQGR D FRPXQLGDGH D BH\YBGRW LG RX PWIoGH
SHORV DOXQRV QD 8QLYHUVLGDGH GH ORJL GDV &UX]HV

3iJLQD GH
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JRUDP GHVHQYROYBGPW 3URMHWRY (YHQWRV TXH
WRWDOL]DWKRRUDV GH ([WHQVmMR 8QLYHUVLWIULD HFRQWDL
GH 'RFHQWHY 'LVFHQWHV H PDEVW@HHILFLIULRY DWHQGLP!

JRUDP RIHUHF&XGCWRWRY GH &DSDFLWDomR TXH MXQWR\

KRUDV GH ([WHQVmMR 8QLYHUVLWIiULDMR FKRHQREHDWHRAMRP D
H 'LVFHQWHY EHQHILFLIULRYV
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$ 80& H[FHWR QRV DQRV GD SDQGHPLD R@GGNWHR KR

HYHQWR UHFHEH DQXDOPHQWH R 6HGIR SR g WilYWOL oGHRY G R
VXD LPSODQWDoOmR

$VVRFLDOomR %UDVLOHLUD GH ODQWHQHGRUDV GH

$%0(6 WHP D VDWLVIDomR GH QRYDPHR@WH FRQFHGH!
GH ORJL GDV &UX]HV R 36HOR ,QVWIRXWLi'RO 6RFLDOF
FHUWLILFDQGR D SDUWLFLSDomR QDELOERGBGSGBEQKD G|
6RFLDO GR (QVLQR 6XSHULRU 3DUWLFXODU & (/62
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7t WXOR 3DOHVWUD &85%$352;

'"HVFULO®RSDOHVWUD IRL PLQLVWUDGD SDUD RV HVWX
2GRQWRORJLD FRP R REMHWLYR GH HRHQIDHFHHW bR Q&H F
SRUFHODQD DERUGDQGR FRQFHLWRYV UGDEEFWDWoEDWD OL
SUHVHUYDomR 2 HYHQWR FRQWRX FRP PDIGBRWHARS3BoOomMR
HP SDUFHULD FRP D &85%$352; H RFRUUHXQRR/ KGRDWUR GH
ODQRHO %H]HUUD GH OHOR GDV K jv K

5HIJLVWUR GH DOXQRV = 3DOHVWUD ®RBHSBW2LR GH DOXQRV = 3DOHVWUD &85$352;

7tWXOR ,PSRUWKQFLD GR $OHLWDRDQUWRRODIMHRRY R +
GH OHLWH

'"HVFULSMKDOHVWUD LQWLWXODGD 2, PSRUR/KQMRIDOGR $OHL
SDUD R EDQFR GH OHLWH  IRL RUJDQEPIGIBLEBO®H /$(1:
(QIHUPDJHP HP 1HRQDWRORJLD H 3HGLDWDQD]D(@RHQR DGIH

GDV KijV K 2 HYHQWR WHYH ERPR RR I KWRLRHG MW
IUHQWH DR DVVXQWR DFLPD DERUGDQGR RV WHPDV SULQ

$ (QIHUPHLUD 'HQLVH 0ODU\ DERUGRX RV WHPD\RW KB®D FLR
$OHLWDPHQWR ODWHUQR SDUD R %HEr %H@QRtSDR\D ®R $
OmH $ (QIHUPHLUD ODULD +HOHQD DERU®RMXR D BWRPR®&NMR
QD &RPXQLGDGH 'HVDILRV H B6ROX0}HV SDWOR R $OH
$ J)LVLRWHUDSHXWD 'DQLHOOH DERWKMRX (RR SIDSHION BRHIQ
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PDWHUQR FRPR DX[LOLDU $ (QIHUPHLUDQELDW@H DERI!
'RDGRUDV H 5HFHSWRUHV 'HVPLVWLILFD®®&R0DMWWR\D K RE U
'RDomR GH /HLWH $ (QIHUPHLUD ODULIR RFORMVMWGBR RERXE
p LPSRUWKQFLD H GLIHUHQo0D GR DERWGR$ $REEWDORYD [ 0/l
HPRFLRQDLV DVVRFLDGRY DR DOHLWDPBH QW R HPUDWKSW R
SUHFRFH

&XUUtFXOR GDV SDOHVWUDQWHYV

X

(QIHUPHLUD 'HQLVH (QIHUPHLUD FRP WDOWGB®RWR LQ
8QLGRV GD $PpULFD OHVWUH HP &LrQFLDV H 7HFQ
(VSHFLDOLVWD HP 2EVWHWUtFLD 87,3HGRQDWIF® 87
'RFrQFLD H 0%$ HP JHVWmMR HP 6D~GH 3URIHVVRUI
SHVTXLVDGRUD QD 80& (VSHFLDOLVWD H AFRQVXOWR
IDVHUWHUDSLD

(QIHUPHLUD ODULD +HOHQD (QIHUPHLU®XSH®RDGD D
8QLYHUVLGDGH *XDUXOKRV 81* 3RVVXLDSQRWUDGXD
6HUYLORV GH 6D~GH 81$(53 (QIHUPDJHP HP 6D~GH :
3yV JUDGXDomR (QIHUPDJHP 3HGLIWULFD 81* OHVW
%LRPpGLFD 80&

(QIHUPHLUD ODULD $SDUHFLGD (QIHUPHLUD QHRQD
JUDGXDomR QD 8QLYHUVLGDGH GH ORJL GDV &UX]
(QIHUPDJHP 3RVVXL SyV JUDGXDomR (QIHUPDJHP
8QLYHUVLGDGH &UX]HLUR GR 6XO (VSHFLPOL]DomR
1IHRQDWRORJLD )DFXOGDGH 6DQWD ODUFHOLQD
HQIHUPHLUD DVVLVWHQFLDO HP 87, IHRR D3IWR®D WROR |
6RFRUUR 2EVWpWULFR H 87, 2EVWpWULEDDYBERIHLW XU
3002 %UDVLO
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5HIJLVWUR GH DOXQRV *# 3DOHVWU D5 & QIMVWIDR KE@IWIRO XRQW i ULFQRDOHVWUD $OHLWDPHQW

7tWXOR /LGHUD ORJL &XUVR GH |IRHLRDOUNR GH ARG C
GDV &UX]HV

'HVFULOoMRBURJUDPD GH )RUPDomR &LGDGm WHYH FRPR R
LQWHUDoOomR HQWUH D VRFLHGDGH FLYLWLERIPURSBHEDBHXP L
PXGDQoD GH FXOWXUD QD IRUPD GRDPRQGHELGEH GH MVH G&I
FRQKHFLPHQWRYV EiVLFRV GH HGXFDomR BD®&MGIA LK Rovin R H
DWLYD QR GHVHQYROYLPHQWR GD FLGDROMW BWWILRSIXOBM\R ¥
XP DIJHQWH GD 3UHIHLWXUD GH ORJL GD\W@UXHKW LHO/DAGHY
SDUD OHFLRQDU R FXUVR SDUD RV DO XRRINBIRBRY UHHP
XPD YH] SRU VHPDQD GH IRUPD SUHVHQFLDO QDV GDWDYV
H GDV K jVv K

9LVLWD LQ ORFR DRV GHSDUWDPHQWRYV GD 300&

3iJLQD  GH



7Tt WXOR ,QWHUOLJDV *+ OHGLFLQD 80&

'HVFULOZIRYHQWR LQWHUOLJDV p UHDO LB G D®WPLERHQW
$QW{QLR 3UXGHQWH VH WUDWD GH SIOFRWVWHDWDBDQLV
HVSHFLDOLGDGH GDV OLJDV DFDGrPLFDYP GRS LIXW\GRI GH F
SDOHVWUDYV SUHVHQFLDLY UHDOL]D G/DN QR & @ WALYFS L&EKROV

X /ILIDV GH (QGRFULQRORJLDLBV BDHXOPROLIRD L BD (
SHGLDWULD H QHXURORJLD

X /[LIDV GH HPHUJrQFLD OHGLFMWHRHSHIRDHVSRI
*DVWURORJLD &LUXUJLD JHUDO $QHVWHVLD H FLUXU

X /ILIDV GH QHRQDWRORJLDG DDHDR OON DL 2 WHRHUGJLLR
RIWDOPRORJLD H FOtQLFD PpGLFD

X /ILIDV GH QHIURORJLD RIARERMBWIULEGHPRDAH

GHUPDWRORJLD YDVFXODU FDUGLRORJLD H PHGLFLC

7tWXOR 'HVDILR SDUD D FULDomMRWIRUQRIRLDB D 8&&LQ
&OLQ9HW SHORV DOXQRV GH 'HVLJQ JUIILFR

'"HVFULOZWRDOXQRV GR FXUVR GH 'HVLJQ JUIFUR® UIRKBDP Gl
ORJR SDUD D &OtQLFD YHWHULQIULI GIDQ BRE S RODGQRHM
UHFHLWXiIULR GD FOtQLFD EHP FRPR QRW XXHWRWRKYUGR\
$SyV VHOHomR SUpYLD SHOD FRRUGHQDHQWVRDRE\R WSDBEDOX |
JHVWmMR GD LQVWLWXLomR

CLING Clin)
ume ¥

ClinVet

/IRJRV SURSRVWRY SHORV DOXQRV GFOBRUY R @Gt LRV LIHWHUILGRILD 80&
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7tWXOR &DSDFLWDomR DOIDEHWL]DoKIR/ YROXQW:il
PDWHPIWLFD

'"HVFULOSRXQRYVY GR FXUVR GH SHGDJRJLD UHDDAdHMRX WUD
SDUD DGXOWRYV IRL XPD DomR VRFROQDEHPLRMIR DKRAUIR/
GLD TXDWUR GLDV QD VHPDQD SDUDIJXXWHRF WUUBQWOD
FRPSURYDQWH GR HQVLQR IXQGDPHQWB®iVLRL\SWUDUOHDI
PRoD GH DQRV TXH DR ORQJR GH RXIEWRIWDWHXWRV HOQNY QI
GHVVD FLrQFLD OLQLVWUDUDP FRQWH~-BRR GLDWIDIERRYV (
VHSDUDomR GH VtODEDV OHLWXUD RXYDHWEDU RP DR ESUHH
VXDV GLILFXOGDGHYV 1D DXOD GH PDWKXKPWWR RI3IRU PGV
RQGH SHUFHEHUDP TXH DV PDLRUHW BamR XOGIDYAH R D SO
HVVH IDWRU R IRFR IRL QHVVDV G XDV GSMHRN\D 6ij3HDY DMREME'
D UHDOL]DU D SURYD GR (QHP

5HIJLVWUR GH DOXQRV $OIDEHWL]DomBRHIDYW DS EGVWRMXQRY $OIDEHWL]DomR SDUD T
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7TtWXOR $omR VRFLDO 'LD GDV &ULDQoDV

'HVFULOMRR GLD GR HYHQWR RV DOXQRV GBW FXUVRYV
UHDOL]DUDP XPD DomR VRFLDO QR 21* -DEXRQGHIP OR.
GLVWULEXtUDP FDUWLOKDV H IROGHUV @®@dDWDQHGR FR
DGROHVFHQWHY SUHVHQWHVY QR HYHRWR L QURIHIDOQGER F
VREUH WHPDV FRPR VD~GH EXFDO ODWYQDJHPDEM\GRARMAY F
DGROHVFrQFLD ,67V HQWUH RXWURWHUWU®DGDWYDSD\D W R
WRGRVY SXGHVVHP DMXGDU HP WRGRV RV DBUYLORV
PRQLWRUDPHQWR QRV EULQTXHGRV GLVWREBXLomR

$OpP GDV DWLYLGDGHVY UHFUHDWLYDV GRWBIR) \DFSQ YLVGIMV
SHORV DOXQRV GR FXUVR GH RGRQWRYIR H.DDW KB ODN GF
HQIHUPDJHP FULDQGR XP DPELHQWH DOHRMHRW HGXF
SDUWLFLSDQWHY 2 HYHQWR IRL UHGIDQ DGR GR F5 WiHIFYH @ WOF

5HILVWUR GH DOXQRV + $omR 6RFLDHULVIVBRVGEHUDLORQRYV + $omR 6RFLDO 'LD GDV &L

7TtWXOR &RQJUHVVR HP +RPHQDJHPZDRV DQRV GD (

'"HVFUL&BMRRRUGHQDOmMR GR FXUVR GH 'LUHLWR BRI BDUGHU
SRUWXJDO GH 'LUHLWR H D $WOpWDRERD WHRDBXK]IDURD B HXPL L
FRQJUHVVR HP +RPHQDJHP DRV DQRVVWRGRVQRYV D O X QFD/
GR FXUVR GH 'LUHLWR GD ,QVWLWXRVW R OHXVW LROLQRMHM 3 W
SLFDUGR *ODVHQDSS 3URI 0V 5RGROIRBHIDIEHU EDB UH LU F
-~QLRU 2 3URI ‘U S5LFDUGR *ODVHQDSSURQEGLWWMURX

3iJLQD  GH



&RQYHQFLRQDOLGDGH QR 'LUHLWR % U DO OHRIXUNRR U WHHPQ G |
'LUHLWR &RQVWLWXFLRQDO SHOD 3&&0Q63 %D)OWRO B H[R/EHWD
SURIHVVRU H SDOHVWUDQWH 3yV GRXWRUGBQGR BHBRODUF
8QL&XULWLED H 3UHVLGHQWH GR ,%3'

2 3URI 0OV 52'2/)2 0%$'(5,& PLQLVWURX 3*6REHMH. GD&EWHLQFtS
SURFHVVXDO H D UD]JRiIiYHO GXUDomR GRi1SGHRBIKBW\RR DQER %
PHPEUR IXQGDGRU GD ODGHULF 5LFKDUGIRO H& WRIDGB/RY

OHVWUH HP 'LUHLWR $GPLQLVWUDWLYR X3\WRU HG/H/ PU YFURRW I
DUWLJRV GH 'LUHLWR 3~EOLFR 'LEHLUVR H @GEHBXODFONDR
$GPLQLVWUDWLYD 3HVTXLVDGRU HP '(MWIDWR 3~EOLFR H

2 3URI 'U 9DQGHUOHL *DUFLD -U P L Q LVOWFXRO)D @WSD/OH V
VHXV LPSDFWRV QR 'LUHLWR"® $GYRIDGRHORX®&6RBU HP
S3URIHVVRU H SDOHVWUDQWH $XWRU GH GLYHUVRV REUD\

5HILVWUR GH DOXQRV *# &RQJUHVVR NPGHPREHQDJIHP DRV DQR

7tWXOR ,QWHOLJrQFLD $UWLILFKRO H R PHUFDGR GH

'HVFUL®MRs -RUQDGD GD 3VLFRORJLD DE R USGR\KL RL F\LHDFOD H |
R PHUFDGR GH WUDEDOKR’ 6DEHPRALO®H IPDQW HG HJI XPHL
IHUUDPHQWD SDUD DJLOL]DU SURFHVVERY QR XP VP HLQRo BHDW L
H UHVSRQVDELOLGDGHV ,VVR H[LJH PRGHRAODIR Q IV PRHHQQWDR
GH JHVWRUHV H FRODERUDGRUHV 3UHFLUDRR\DdBADU V
VHQGR HVVH R REMHWLYR SULQFLSDO

3iJLQD  GH



7TtWXOR $ (UD GD ,QWHOLJrQFLD $UWLILFLDO H R )XW

'"HVFULdMRe -RUQDGD GD 3VLFRORJLD DER USGRWL R. F\LHDROD H? |
R )XWXR®GH R REMHWLYR HUD GHVFREULU HRPWR D ,QW
WUDQVIRUPDQGR R PXQGR H PROGDRGFR RVPAWXUIRF DY RE
HISORUDU VHXV DYDQoORV VXUSUHHQGHQWROVRGIHEDMWMHU R’
FRQWUROH H UHYHODU FRPR XVi OD G Hr DRUKRD S)WYNVISIH SR U L
3XGHUDP HQWHQGHU FRPR KXPDQRV H PIiTXIDQ)M®DWERGHP
KDUPRQLRVD FRQVWUXLQGR XP IXWXUR FKHLR GH RSRUW

7TtWXOR O9LVLWD 7pFQLFD (VWDomR G iVYWIEDWIERP HQW
GH 7TUDWDPHQWR GH EJXD

'"HVFULOSMMBRWLYLGDGH IRL GHVHQYROYLGD ISDUBRtRVFDOXQR
SRU PHLR GH YLVLWDomR WpFQLFDV MXQWRJIBD (VWHBHO}H\
HVIRWR RQGH RV DOXQRV ILJHUDP VXDBVRFHR/WRVY}HG\H Gl
WUDWDPHQWRYV iJXD H HVJRWR SDUDO®SRWW HR Y RAH DYS.WHLY
DFUHVFHQWDQGR D HVWHV RV SRQWRW8RRNVWIG/RWDHG R J
SDUD R OXQLFtSLR GH ORJL GDV &UX]HV

5HIJLVWUR GH DOXQRV * (VWDomR GHRTWMWDPHQWR GH EJXD H (V

3iJLQD  GH



7TtWXOR ,;,, -RUQDGD GH ([DWDV

'HVFUL®MR, -RUQDGD GH ([DWDV RFRUUHX QRVURLDV

QR 7THDWUR ODQRHO %H]J]HUUD GH OHOR BERQWRXLERK D
/IRSHVY GH $TXLQR -U = %A 7FRPCRANHBD7,),&,$/ ,03%$&72
126 1(*1&,26 ( 1$ ,1'0675,$" WHPD LPSR UVRINQD\OHK &€ RDW&XD O
HQJHQKDULD H WHFQRORJLD GH DRWRRW&MR GGGKXYWR\SRIDK
DRV HVWXGDQWHY FDSDFLWDomR HP WHPYROGHP HQWRUH
SURILVVLRQDO &RQWRX FRP D SDUWLRQSPDHMRL GR GID O
20LYHLUD 3DVVRV * 3%$6626 (1*(1+%$5,$ FRP R WHPD 3%
(1*(1+$5,$6° H QR ~OWLPR GLD GR HYH@QWR G\RLB6HP RVODRSI
&pVDU (VSRVWH H 5REpULR 5RGULJXHV -X@BRU 2%$*&2 FRI
(1*(1+(,52 (0 80%$ (035(6% )$%5,&%$17( '( OE48,1%6
$*5E&2/$6 '(6%$),26 ( 2325781,'$'(6
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3iJLQD  GH



7TtWXOR $omR VRFLDO 'LD GDV &ULDQoDV

'HVFUL®@WVRDOXQRYV GRV FXUVRV GH (QIHUPDJHP DALRPHGLI
80& /LJD GH 1HRQDWRORJLD H 3HGURDW WH.RGBRAGIRQAR.DL P H
UHXQLUDP H SURSDBHDVDR FDUWD]HV FRP WHPDV TXH S
FRQKHFLPHQWR DV FULDQoDV H DGROHV¥BIHPHEDWREUH
PmRVY F\EHUEXOO\LQJ JUDYLGH] QD DGRODMEFRQFLD
DUUHFDGDUDP GRFHV H EULQTXHGRYV BLUROEWRD HDODA
RXWURV LWHQV SDUD GLVWULEXLU DV-OFEIXWRORY-$GRE &HC
35(0$ 2 HYHQWR RFRUUHX QR GLD GH RXWXEUR

5SHIJLVWUR GH DOXQRV = 2ULHQWDOmMBHWREWURDGIE D EXGR® + &HQWUR (GXFDFLRQDO

7TtWXOR $ LPSRUWKQFLD GDV DQHOBEWMRY RW\LIDAR @RtP
,QG~VWULD GH $OLPHQWRV H %HELGIL¥DOMMRBH3H XLVI
SURGXWRYV

'HVFULO3IDROHVWUD FRP D 3HVTXLVDGRUD &LKPWEIDFD 9, C
)IVLED H 6HQVRULDO GR ,QVWLWXWR ®GRCGIR&XYR 6DQF&H
$ SHVTXLVDGRUD PLQLVWURX XPD SDOH\DWEDVSDQIID DEHRW (
ItVLFR TXtPLFDV HP DOLPHQWRV H EHEYBQ@NLDGHEDWD FD Q
LQG~VWULD FRQWUROH GH TXDOLGDG®DPHQWD®QRD $D O
SDOHVWUDQWH FRPSDUWLOKRX VXD H FBUWHLWIIHP F ER PHRP GFRY U
FDVR GR PHO H DV WHFQRORJLDV XWLHQWLGED G DSIHU [ R)
SURGXWRYV $0OpP GLVVR IRL DSUHVHQMIDKDRI IDIR VT XX O XKBIR V

3iJLQD  GH



FRQWULEXL SDUD HVVHV SURFHVVRV H RVFRERBRBWXLGD/(
TXtPLFD DSOLFDGD j LQG~VWULD DOLPHQWtFLD

7TtWXOR $omR GH VD~GH EXFDO DR]XQQYWLWXWR 5HVL

'HVFULO®RLJD $FDGrPLFD GH 3DFLHQWHVY 3RUWDGRUHYV
(VSHFLDLV UHDOL]RX XPD DomR QR GDDL]DUDP PV3$omiR |
GH 6D~GH %XFDO QR ,QVWLWXWR 5HVL@tQIFEDVS$]}OIDD |
HQVLQDGDV DV WpFQLFDV GH HVFRY DbRIR D H/QWQ HF B ODH/
JRQHV LGHDO SDUD FULDQoDV H SHVVRWDNRT)OH MRH PH@ VL F
WpPFQLFD HQYROYH PRYLPHQWRY FLUFXO DIWHNE LAR S DV HVF
GHQWHV p XPD PDQHLUD VLPSOHV HUHtEED |GG W LIPLSID U7 R/(
YLD IRUDP RULHQWDGRYV D TXDQW HGD G MIFHWMED GH BBIHPS
FRUUHWD SDUD RV SDLV RX UHVSRQVOQRIKRUSUDBM®&DM L

5HILVWUR GH DOXQRV = (QVLQDQGR WBHQLV R\ I H \DF-RXYPRWR (QVLQDQGR WpFQLFDV

7tWXOR 3URMHWR OHLR $PELHQWH 6,DB/%'25 '( ,17(
(1(5*,%

'HVFULOBORXQRY GR FXUVR GH (QJHQKDULD (OpWRJILFD SDU
VRFLDO FRP DOXQRV GH HVFRODV S~EOXFPDSU R MSHM R D&HD V

3iJLQD  GH



XP VLVWHPD HOpWULFR FRP LQWHUUXB®RWUWDWGIRP 6@ H¥XB VS
HWDSDV

* (7$3% 3UHSDUDU XP SURMHWR GH XP VWRWHPIP SOKHWBILI
SDUDOHOR SDUD DFHQGLPHQWR GH XPD OkPSDGD

* (7$3% &RQVWUXLU HVVH VLPXODGRU FRP]JWRGHYD RV FF
GRDomR SDUD TXDOTXHU HVFROD GH WRNDLYQ K RY ALRXYRWYD

3DUD D YDOLGDomR R JUXSR RX SDODNHI GWOHJIRRL B W PSR
RIXQFLRQDPHQWR GR HTXLSDPHQWR

5HILVWUR GH DOXQRV * (QWUHJD H 68 UHHMHQWD cH(RR W R L\WFIDPXODGRU

7tWXOR $d-2 3$548( 1$70

'"HVFULOXKBDQWH DV YLVLWDV DR 3DUTXH 1DWUGRP&RQMX
S3ODQDOWR RV DOXQRV HQWUHYLVWDUWD M RIG RPRL®RBBRHRNH YV
VREUH RV HIHLWRYV GR SDUTXH QR KGRWYHR YORPEY HRHDW R L Q

$ SURJUDPDomR IRL GLYLGLGD
,QVFULomR SDUD SDUWLFLSDU

$OLQKDPHQWR H FDSDFLWDoOomR

3iJLQD  GH



H OLVLWDV DRV 3DUTXHV 1DW~ SDUD FROHWD GH C

JHFKDPHQWR GR SURMHWR

Convite para Agao

FREFETURA B
MOGI DAS CRUZES

&RQYLWH GH FRQYRFDomR GD $omR 6RFLDO

7tWXOR &21*5(662 5(*,21%$/ '$ &20,66-2 '2 $&$'C0,8&2 (
'$ $&$'C0,&$ '( ',5(,72 '$ 2$% 63

'"HVFULO®BR2ZUGHP GRV $GYRJDGRV GR %UDVLO ©6HomR |
&RRUGHQDomR GR &XUVR GH 'LUHLWRGDY &QX YHWU va0dxD G H
FRQYLGDP RV DOXQRV GR &XUVR GH 'LUGLWMWRJU\DR S®HI W L
FDSDFLWDomR &21*5(662 5(*,21%/ '$ &20,66-2 '2 $&%$'CO0,&
'$ $&$'CO0,&$ '( ',5(,72 '$ 2% 63 TXH WHUiIi D SDUWLFLS
SDOHVWUDQWHY 'U :DJQHU &DYDOFDOQWH HIRMWMW BN QGMRYV
&DYDOFDQWH GRV 6DQWRYV 'U $OH[DQUHBU/MD BSMD URIFDL W B (
GH 3DXOD 6LOYD

3DOHVWUDQWHV

'U :DJQHU &DYDOFDQWH GRV 6DQWRV + 7(06BR 3%&5,0(6 (/(,
17(/,*C1&,$ $57,),&,$/ 1$6 &$03$1+$6 )$.( 1(:6 ( 12926
5(*5%$0(1726 '2 75,%81%/ 683(5,25 (/(,725%/ + 76(

&RRUGHQDGRU GD &RRUGHQDGRULD GHD'QUHEWRPRIQRO®R JB
GD &RPLVVMR GR $FDGrPLFR H GD $FDGrPLEOCYRHIDGWRHLWR

3iJLQD  GH



(VSHFLDOLVWD HP 7ULEXQDO GR -~UL 3U\RWHVN R ULYGILYWHRI
3HQDO H BURFHVVR 3HQDO SHOD 38& 63 H
'UD OLFKHOOH :HUQHFN 5HLV &DYDOFOQ@WH GIRV$6DQWRV
$57,),&,%/ $3/,&%'$ 12 ',5(,72 0e', &2 ( '$ 630'( ( $ $78%d-2
'2 $'92*$'2 ('$ $'92*$'$" &RRUGHQDGRUD GD &RRUGHQD
'LUHLWR OpGLFR H GD 6D~GH GD &RPLVVMRLER SFDGrPLF
'LUHLWR GD 2%$% 63 (VSHFLDOLVWD HP {(M$HIFWBROIPGNLBRHA
'LUHLWR 3HQDO H 3URFHVVR 3HQDO 'LUKRWRQ&VWIDO HH
(VFULWRUD GH $SUWLJRV QD iUHD -XUtGLFD

'U $OH[DQGUH /DIJRD /RFDWHOOL + 7(0%$ 3(19§2,*C1&,%$ $
'( $3/,&%$7,926 1%$6 5(/$d®(6 '( &216802 ( 68% &216(48(17(
5(63216%$%,/,=$d-2 325 '$126 &$86%$'26 $26 &21680,'25(6°
&RRUGHQDGRU GD &RRUGHQDGRULDRGGIR IS FDIGNRLERYHGG B L
$FDGrPLFD GH 'LUHLWR GD 2%$% 63 H OHVWOH "HP 'LUHL
8QLYHUVLGDGH 1RYH GH -XOKR

'UD %IiUEDUD $SDUHFLGD GH 3DXOD 6LOYD + 7(0$
17(/,*C1&,$ $57,),&,8/ 12 ',5(,72 ( 1$ -867,d$ '2 753%$/+2
&RRUGHQDGRUD 5HJLRQDO GD &RPLVVMRFDBRGHFDLGHLLWFR H
GD 2%$% 63

5HIJLVWUR GH DOXQRV *# &RQJUHVVR$FDIERPQBR GD &RPLVVMR GR
(D $FDGr (H 'LU (D $% €<

3iJLQD  GH



7tWXOR $SOLFDO}HV GH PHGLO}HV FG&MW RO X RUWH \DF GO+ |
lOX[R

'HVFULo#nB0& UHFHEHX QR GLD GH VHWHPEUR D 'UD
+RXVWRQ 3URIHVVRUD GH (QJHQKDULD QIXYPUNDL GIDGH IR\
(VWDGR GR 1RYR Op[LFR -HVVLFD +RXVWRQF WOEFERR p 3U
,QWHUQDFLRQDO SHOR $YDQOR GD &DW RPRH\WWIDD/LE HX QE
,QVWLWXWR GH 4XtPLFD ,4 863 GD 8GLSBONMV®NOH FERQ R
FRP WUDGXomR VLPXOWKQHD DERUGRXH J$SXRIFID\GFHYF G bl
HP FLWRPHWULD GH IOX[R" $ LQLGIDW®RRL GH@RLJMDR LGN
3URJUDPDV GH 3yV JUDGXDomR H GD &RRWJGHQDRMWR GH
*OREDO ([SHULHQFH &,*(; iUHD UHVSRQWNEG®HSHPRV I
LOQWHUQDFLRQDOL]DomR GD 8QLYHUVLGDBMH +RXWVRRIQ QD V
HVSHFLDOLVWD HP GHVHQYROYLPHQWR RFH riQQ N WH XORH Q W |
GHVHQYROYLPHQWR GH VLVWHPDV G®RIAVWRB BWALLD JBH X
ODERUDWYULR GH LQVWUXPHQWD omRGRH(\FW\N 8 RHGRU L R YRRD
Op[LFR H Mi UHFHEHX LQ~PHUDV EROVDW KDSUBRIRYR LIQ F C
5 H R SUrPLR 16) &$5((5 HP $ SDUWLFLSWOmMR YDC
FRPSOHPHQWDUHV $V LQVFULO}HV SRGHBNER BHRIVWD\O DEF
$OXQR

JRQWH KWWSV zZ7ZZ XPF EU QRWLFLDV XPF UHFHEH SDOHVWUDQWH
LQWHUQDFLRQDO SDUD IDODU VREUH WHFQLFD GH FLWRPHWULD GH |

3iJLQD  GH



7tWXOR &DUUHLUD H &HQIULRVLRYWBREDEVRRDUY R
QRYR SURILVVLRQDO

'HVFULOMR -251%'$ '( 1(*1&,26 '26 &85626 $'0,1,675%$d-2
(&,C1&,$6 &217E%(,6 SURPRYHX QR GLD GHRWOHWDHARE UR
SDUD HVWXGDQWHY GH $GPLQLVW U D o@GIRQIG R: IR FELHDWD &LRROA
H RSRUWXQLGDGHV FRP R WHPD 3&DUUHNUDGHVRHERVLR
JOREDLV SDUD R QRYR SURILVVLRQDO"

SDOHVWUDQWHYV $QD 6KLPL]X &DUUHLUD PHDNDGBGRRUGD J
$OpP GD WHPIWLFD GD SDOHVWUD IDOBMHGDDVMKDGBERQ\
H[LJrQFLDVY TXH DV PXGDQoDV HFRQ{PLFDVGH[LUHP GRYV
VXSUDFLWDGD DERUGH VREUH VXD URWLQD

ODUFHO +DVHJDZD 2 SDSHO GR SODQHMBPHWWRGOBD SL
HFRQRPLD FRPR GHVDILR RUJDQL]DFLREODNMOHRERPERBWRE
H R LPSDFWR TXH LVWR JHUD SDUD DUSUBKWXoDRpEBHGBNC
SRVWXUDV SURILVVLRQDLYV H[LIJLGDV SRMDPEQRVGCOGHMXNMDYV
URWLQD SURILVVLRQDO

3DXOR )LOKR &RPEDWH D )UDXGHV QR FRHWWRPRD3GBYLGT
SDOHVWUD IDORX GD VXD WUDMHWYW ISIJ BIULRMIVR/QBOD @ X |
VHX VHIPHQWR GH DWXDomR H[LJH

5HILVWUR GH DOXQRYV

3iJLQD  GH



7TtWXOR O9LVLWD 7pFQLFD 3LSD +XE

'"HVFULOWRDOXQRV GR FXUVR GH $GPLQLVWUDoOmMWR GH (PSL
R HVSDoR 3LSD +XE $SUHVHQWRX VREUHUHRYVDWDRPD G
YLVLWDomR GR (VSDoR &RZRUN ODERUDWWWDIORY LQFXED

5HIJLVWUR GH DOXQRYV

7TtWXOR 9LVLWD 7pFQLFD /DERDBW&ULRYVY GH SHVTX

'"HVFULOMWRDOXQRV GR FXUVR GH %LRPHGLFLQDFDHDOL]D
DRV ODERUDWYULRV GH SHVTXLVD GD 8»WR RAR®HRYXGH I
ODERUDWRULVWDV H SHVTXLVDGRUHV GH3FDARS$SQ~FOHR
%,27€5,2 &,,% 1,% +(5%E5,2 086(2

5HIJILVWUR GH DOXQRYV

3iJLQD  GH



7TtWXOR ([DPH H 'LDJQYVWLFR SDMUD D 6D~GH GD 0Xc

'HVFULOIMDBHPDQD GD 6D~GH GD 0OXOKHU RV D@MQRV GH J
GRV FXUVRV GH %,20(',&,1$ )E50%$&,$ (1)(50%$*(0 ( 36,&2/
SDUWLFLSDUDP GD SDOHVWUD FRP R 7HPD §DPBBHI EDLDJC
OXOKHU FRP D SDOHVWUDQWH &ULVWLDQ ORUDWWL 9ROR

3RVVXL *UDGXDomR HP %LRPHGLFLQD SHOM&IXIMMUVLGL

$WXDOPHQWH p SURIHVVRU GH HABWROBRFXBOGDBHQYV
2VZDOGR &UX] 81,3 6-& ,(3 *2 H VyFLR S/DEKWIDHWWIWILR G
7THP H[SHULrQFLD QD iUHD GH PRUIRORRJIDLDFHR P L@RIDR/H B
OROHEFEXODU 3URIHVVRU GH &LWRORJLD 'IHD &RYOWWILRR HP
TpFQLFR

5HIJLVWUR GH DOXQRV * 6HPDQD GD PXOKHU

7TtWXOR (QYHOKHFHU FRP TXDOLBDGHGRDFPAPEBRYV S

'HVFULOIDBHPDQD GD 6D~GH GD 0OXOKHU RV D@&QRV GH J
GRV FXUVRV GH %,20(',&,1$ )E50%$&,%$ (1)(50%$*(0 ( 36,&2/
SDUWLFLSDUDP GD SDOHVWUD FRP RDW HP B D FQ RHK®K/HF B WDF
XPD YLGD SOHQD FRP D SDOHVWUDRW BDIQURRNVY R JDQ&K U |

3iJLQD  GH



&KULVWLDQH GRV 6DQWRYV %D]RQH p JUBDIGK®D &Dr@PLIDWLFR
%LROYJLFDV OpGLFDV SHOD 8QLYHUWIRG/VEH SHVORJIL
JUDGXDo}HV HP 3VLFRORJLD GR 7UkQREWRO RJLW VWY RW RE
6D~GH %LRPHGLFLQD (VWpWLFD H &RVPHWRORJLD

5HIJLVWUR GH DOXQRV *+ 6HPDQD GD PXOKHU

7TtWXOR 6D~GH 6H[XDO GD 0XOKHU H 3UD]JHU )HPLQL

'"HVFULOMBHPDQD GD 6D~GH GD OXOKHU RV D®XQRYV GH J|
GRV FXUVRV GH %,20(',&,1$ )E50%$&,% (1)(50%$*(0 ( 36,&2/
SDUWLFLSDUDP GD SDOHVWUD FRP R WHBDH GLDGHUG6H]
JHPLQLQR FRP D SDOHVWUDQWH 1DWDOLD &DVWDQKD

3VLFYyORJD &OtQLFD -XQJXLDQD &53 6$1'3/$¥RUPDomR
FXUVDQGR ,QVW 6HGHV 6DSLHQWLDH &PV DODGRD&D VAR
ORUHQR 3VLFRGUDPD 3yV JUDGXDGD HP 3VLFRORJLD
8QLYHUVLGDGH 6DOHVLDQD GH /RUHQD 8y ®U PR IR®D ® P
+ 80& 'RFHQWH H 3DOHVWUDQWH QDFIJHYQGBLIQF RERRGD T
GH FRQYHUVD FRP 0XOKHUHV VREUH R )HPRLQLGRGH [HDOD
3UDJHU )HPLQLQR )XQGDGRUD H &RQVHOKHLUD GF
#WHDUMXQJXLDQR

3iJLQD  GH



5HILVWUR GH DOXQRV + 6HPDQD GD PXOKHU

7tWXOR  &,0(' &5,$1'2 *5$1'(6 &$6(6 '( 68&(662

'"HVFULo&R D SURSRVWD GH GHVHQYROYHU WRPID®GLOGD G H \
GH GHFLVmR D 3DOHVWUD WHYH FRPRRYUDQ KRRD/O DROE M €
IDWRUHV H GLQkPLFDV GR ODUNHWLQJ &ORPHVUWIR (BWHUL
BURGXomR 2SHUDo}HV H 6HUYLoORV HP XP FDVH GH VXFHYV
TXH DWXD QR VHWRU IDUPDFrXWLFR

SDOHVWUDQWH 3HGUR /HRQDUGR 3RQWHYV OHGHLURYV

5HILVWUR GH DOXQRV * 3DOHVWUD &,0('

3iJLQD  GH



7tWXOR  $QiOLVH 6HPLQDO O9LYHO¥RDQDBR D 5HSUR

'HVFULOSRJVR ,QWURGXWYULR GH $QiOLVH ®HRRD@IMR 9LY
+XPDQD R &XUVR &RPSOHWR GH (VSHUPRRMPFIH YROW
%LRPHGLFLQD UHDOL]DGR HP QRVVR GIDERW\DRV R UHBH BH X+
XPD RSRUWXQLGDGH ~QLFD SDUD TXGHR'G D RXIQR ¥ LIRS UMRE
RV DVSHFWRV HQYROYLGRV QR SURFHV VIR HFR.WWIB R UPR J U
ODXGR ILQDO

2V SDUWLFLSDQWHY WLYHUDP D FKDQFM IGHR HG WXLyWLLF FF |
FRPHODQGR GR JHUR DWp GRPLQDUHP WRGEPD BUVNWBSDV
IRL SURSRUFLRQDU XP DSUHQGL]DGR DBWRYGCERCD\G R GHX DRR
SDUD DWXDUHP FRP FRPSHWrQFLD QHVVD {iUHD HV\
2 PHUFDGR GH UHSURGXomR KXPDQD WHRF RRNWVFQBR FRQ V
DQRV LPSXOVLRQDGR SHOD PDLRU FRQDBLHHQIMWIRORR \
WHFQROYJLFRV H R DXPHQWR GD SURRPXUDLGRGHW DY D
FOtQLFDV HVSHFLDOL]DGDV HP UHSURGX@WhRVDVXHVWLG
UHDOL]DP H[DPHV H SURFHGLPHQWRYV G L DRI yWWPL RR\G RFRP
XPD GHPDQGD FUHVFHQWH 3URILVVLRQDLU\RGRILDHD GH
PHGLFLQD HVWmR FDGD YH] PDLV HQYROY|
SURFHVVRV WRUQDQGR HVVD XPD iUHD SURPLVVRUL
HVSHFLDOL]DomR

1R FRQWH[WR GD UHSURGX0omR KXPDQD HRIX®SBBFRWID®PD
SDUD DYDOLDU D VD~GH H D IHUW L@IHG D @H ROLWHX G RQDr P
SDUD GHWHFWDU SRVVtYHLV SUREO g PLIQVG G FIDIGIR) W/IDGLVER G
FDVDLV TXH HVWmMR WHQWDQGR HQJUDY\LGHDHN TR DEHV R ¢
WUDWDPHQWRY FRPR D UHYHUVmMR GH YDVIBFHWRPLD |
WUDWDPHQWRY SDUD IHUWLOLGDGH

3iJLQD  GH



7TtWXOR 6(0$1% '26 &85626 '( &2081,&%d-2 6(&20 80&

'"HVFULOWRe HGLomR GD 6HPDQD GD &RPXQLFDDNGRH GD 80&
FRQYHUVDV FRP SURILVVLRQDLY GD iUHDRIGP L&OPAXBRPDO!
SUIWLFDV GH IRWRJUDILD H YtGHR SRGFDVW H ZRUNVKRS

'LD GH 2XWXEUR OHVD UHGRQGD $ DUWH FRP
&RQYLGDGRYV

* 8/,$ 0$5$1*21, #PDUDQJRQLIJLXWDWWRR DQRULD 0DU
ORJLDQD 7DWXDGRUD GHVGH 63% (/BROLWRB2 #L
,VDEHOOH +LSyOLWR DQRV ORRM QDD QBYo®M LLGID GH V
$//$1 52*(5,2 #BDOODQBURJHULR $00DQ 5RDpWDRVXDWDQR
HP GXUDQWH D SDQGHPLD $QQIQDULRLR:DQORA®W LR
FDULRFD FDQWRUD 6DWL #PHQLQRBVDWL JUDILWHLUF

7TtWXOR ;, -RUQDGD GH $QiOLVH GR&&RPSRUWDPHQW

'HVFULOM®UD FRPHPRUDU RV DQRV GD /LJDPEBWARIOLVH
RV DOXQRV GR FXUVR GH SVLFRORJLD FHKMADSD®DDOJX
SDOHVWUDU VREUH WHPDV LPSRUWDQWHR DPDPP GEiOLV]
IDJHU XPD KRPHQDJHP SDUD HOHV FRPR SRIWDMRD HPIS HDQK R G t
HP GLVWULEXLU FRQKHFLPHQWR FLHQVRPSR UHVDERIRDRWR |
HP GLIHUHQWHY FRQWH[WRYV GD VRFLH G CE®H HAVDWPED © WEHR (
HIWHUQD TXH FRPSDUWLOKRX FRQRYV EP &R IGHF$ P H IQWRoVN
H &RPSURPLVVR (VVH HYHQWR WHYH WDPEEKP R SURSE
FRQKHFLPHQWR TXH QmR H[LVWH HP QRPV®N DBDBWN QXD
XP GLIHUHQWH SRQWR GH YLVWD DR\R IROXX QRO OXH @8 R/ B
JUDGXDomR GH SVLFRORJLD

7TtWXOR (YHQWR LQWHUOLJDV O0(',&,1%

'‘HVFULO@RHYHQWR LQWHUOLJDV p UHDOL]|BERGDRIXMDROPHQW
$OW{QLR 3UXGHQWH VH WUDWD GH SIOF®RNVWHDWNWDB8DQLV
HVSHFLDOLGDGH GDV OLJDV DFDGrPLFDV DGR HRUVR GH
SULPHLUR LQWHUOLJDV SUHVHQFLDO H IRHQWHRSDUDG

3iJLQD  GH



‘LD /ILIDV GH (QGRFULQRORJLDLD3VIQgHNKPWRORDLD5D
SHGLDWULD H QHXURORJLD 'DV KRUDV jV KRUDYV

‘LD /[LIDV GH (PHUJrQFLD OH®RUAKR O HGR HVIRIWIR B F
&LUXUJLD JHUDO $QHVWHVLD H FLUXUJLD SOiVWLFD

‘LD /[LIDV GH 1HRQDWRORJLDGDHDPDOWL D2 WPRHGU LFQ
RIWDOPRORJLD H FOtQLFD PpGLFD

‘LD /[LIDV GH QHIURORJLD RG@FRERWIHW WFQ B F ROGDRH).
GHUPDWRORJLD YDVFXODU FDUGLRORJLD H PHGLFLQD O

7TtWXOR s )HLUD GD 6D~GH 80&

'"HVFULOMRHQWR RUJDQL]DGR SHOR '$ GH PHGIGR\WQD FRP
FXUVRV GD VD~GH $ HQIHUPDJHP SDUWLBLWRXDGRPHYHC
'XUDQWH D WULDJHP VmR DYDOLDGRN SH.Y HUQWR B \D M BH.FO/D
H GH DIHULomR GRV VLQDLV YLWDLV RX®\WR®DNM WKL/
UHOHYDQWHY $ DQiOLVH GRV GDGRV FR®HSWD ARV SR\
DWHQGLPHQWR FODVVLILTXH H HQFDRQ@KH/ POW 5 DRELHPGMVD M/

5HILVWUR GH DOXQRV * =« )HLUD GD 6D~GH

3iJLQD  GH



7TtWXOR 6(0$1% '26 &85626 '( &2081,&%d-2 6(&20 80&

'"HVFULO®R Z HGLomR GD 6HPDQD GD &RPXQLFD®GHR GD 80¢&
FRQYHUVDV FRP SURILVVLRQDLYV GD iUHDRIGP L&OAVXBRPDOI
SUIWLFDV GH IRWRJUDILD H YLGHR SRVFDVW H ZRUVKRSYV

2ILFLQD GH 'HVLJQ *UilLFR FRP *XVWDYR $UB~MR 6LO°
'HVLIQHU IRUPDGR SHOD 80& HP GGV HQYROOYHXDD LGl
HGLomR GR '80& MXQWR FRP XP FROHROHH7W & YSHU RPYLIBDXG B
FRPR R PHOKRU SURMHWR GR 6XGHVWHHP SRR WHINMLR UHP
FRPXQLFDomR QD (;32&20 GD ,17(5&20

7TtWXOR O9LVLWD 7pFQLFD 3DUTXHmRHRSRHIHVDR GD

'"HVFULOB®MWLYLGDGH IRL GHVHQYROYLGOFBRWRRMR@RYL
S3DUTXH &HQWHQIULR GD ,PLJUDomR -DRBR QHNHN DWVPHW®Q)GIRV T X
DQRWDo}HV GH WRGRV RV SURFHVVRV GD HRWMHKWRUIHGR
HVWXGR H UHWLURX DPRVWUDV GH VRORSKRYWHWRIOD LV
DSUHVHQWDomR GH UHODWYULRYV GH RY VIRVDN D GHRWE MAQ K
H QHIJDWLYRYVY GR DPELHQWH HVWXGDGR

5HILVWUR GH DOXQRV # 9LVLWD 7pF®@LBDDOR XBISKPWBQIULR GD

3iJLQD  GH



7TtWXOR -(187 -RUQDGD GH (VWXGRV HP 1XWULomR

'"HVFULO®R (187 p XP HYHQWR GH WUDGLomR QR FXUVR GH
RFRUUH WRGRV RV DQRV WUD]J]HQGR SDQHVWHDDQWRHR GH
HYHQWR RFRUUHX QRV GLDV H GHRREWXEUR|QR BHUtR
QR &HQWUR &XOWXUDO GD 80&

1R GLD DV SDOHVWUDYV IRUDP PLQLYMU®DR BID ISR U- MR/
ODUFHOR HVSHFLDOL]DGR QR DWHQGLFRRWRSH WBHWQFRDYV |
HP ERG\EXLOGLQJ GH DWOHWDV WUPDRSPINRFROIQGRVOWQX
$PHULFDQR %UDVLOHLUR H (VWDGXPSCHIHRIERPRXDW®HW
QR FDPSHRQDWR HVWDGXDO GH ERBVAUD GRPJIR -WHMRDGDY
SURFHVVRV GH PXGDQoD TXH DV SHVVRDV /*%74,%$3

KRUPRQL]DomR GHQWUR GD 1XWULomR" $ VHIXQGEL
VHUi PLQLVWUDGD SHOR ,JRU 7ULQGDGHRIOHHWHh YACH BW O D C
863 HVSHFLDOLVWD HP 7UDQVWRUQRV $¥ULPRHXBXDGHRY SH
HP &RPSRUWDPHQWR $OLPHQWDU pHXEXERY ®R W RIWWHNQG R |

IXWULFLRQDO j 3RSXODomR /*%74,%3 H FRODERUDGR!
1*%74,$3 SUIWLFDV GH FXLGDGR WUDQVGLVFLSOLQI
&RPSRUWDPHQWR $OLPHQWDU ,JRU SDOHVWUL

WHPD $V GLILFXOGDGHV H YXOQHUDEL$8.GXBHROBGDWY SH\
QXWULFLRQDO

5HILVWUR GH DOXQRV *# -RUQDGD GH (VWXGRYV HP 1XWULomR

3iJLQD  GH



7TtWXOR "RUNVKRS 'HVFRPSOLFD ,&QDHW (QWWMH Y&Y W DI
QD 3UIWLFD

'"HVFULomRHSDUDU RV DOXQRV SDUD D FULDomR GH XP

RWLPL]DomR GR /LQNHG,Q H SUHSDWDHNRVMADWU XW P QLG >
DERUGDJHP OHYH H SUIWLFD

5HIJILVWUR GH DOXQRYV

7TtWXOR SRVVLELOLGDGHYV GH DYRDMWIHRFSDUR 9 HWIR.
H QR 68%$6 6LVWHPD OQLFR GH $VVLVWrQFLD 6RFLDO

'"HVFULomMR®OQWH GDV SRVVLELOLGDGHV GH FDPGBR GH DW
SHGDJRJR HVWi iUHD GD $VVLVWrQFLD ERFALIDWV FRRBRP( X F
FRUURERUDQGR FRP D WHPIWLFD GR 6LPSYWVRVWD 3HG
S3BHUVSHFWLYDV GD DomR GR 3HGDJRJR QR\D ddnRHUHQWH
FRQYLGDGR R 3VLFYyORJR (GXFDFLRQDO G&HERIDOGRU 3GIRVHU
6HUYLOR GH &RQYLYrQFLD H )RUWDOHFIOQRIQ@PWR GBIQWR F X
$IJRVWLQKR H UHVSRQViIYHO 7pFQLFR QR BYRBRBYPGEIPWR
5XD H IDPtOLDVY GD 6HFUHWDULD GD $DVLWYXIHA 3 BRE LD
FRPSDUWLOKDU FRQKHFLPHQWRV H YLYOXL®H SGRILVV
(GXFDGRUHV 6RFLDLV 3HGDJRJRV TXH DWXODW HP DP

2%-(7,926 (63(&E),&26

3iJLQD  GH



X

&RQKHFHU D RUJDQL]DomR GR 6LVWHPID OQLEFR GH $V
SUHVHQWH HP WRGR R %UDVLO QDRWVFDRQWG DRV SBRW
VHMD DSRLR D LQGLYtGXRV [DPtOIUMQ W O PAHRPXR LGHD
VXDV GLILFXOGDGHV SRU PHLR GH VHHYILWRMHBHRYH It
(QWHQGHU R PRGHOR GH JHVWmMR SDUMW IDRLVS DRXOD G
RV HVIRUORV H RV UHFXUVRV GRV PXQLFtBLRV HVV
H[HFXomR H R ILQDQFLDPHQWR GD BRQEFWDFOREDBDRQL
$SUHVHQWDU DV IXQ0}HV GR 3HGDJRJR FRPR (GXFDGF
$SUHVHQWDU DV SROtWLFDV S~EOLBR\D TIX® OVR/ KBHK U L
(GXFDGRU 6RFLDO

$SUHVHQWDU RV HTXLSDPHQWRYVY GD DVVIWWTrQFLD
FRPSDUWLOKDU Do}HV H YLYrQFLDV

5HIJILVWUR GH DOXQRYV

7tWXOR $0}HV GD 3VLFRORJLD (GXFDFLRQDO

'"HVFULoms®UD FRPSRU RV FRQKHFLPHQWRY GHWHDQYROYLC
GH 3VLFRORJLD GD (GXFDomR D ILP WHo mRQAHJ BB RIMH B/RY
VHUHP DSOLFDGRV HP DWLYLGDGHV H[WHRYLDRWLEM/ DV

(GXFDomR %iVLFD RV DOXQRV GR SULRHIRJIRRDVYHGRGQGEBR S

~

D DVVLVWLUHP D UHIHULGD SDOHVWUDGBXEULAWRHPRWYILE D
HVFRODU H VXDV LPSRUWDQWHYV Do}HV SGDWHID RGRBWHVHQ
HVWXGDQWHYVY XPD YH] TXH SURPRYHP DBEYHQWHY HGX

3iJLQD  GH



LQFOXVLYRV
2%-(7,926 (63(&E),&26 VREUH DV Do}HV GD 3VLFRORJLD
3VLFYyORJR (VFRODU

X

X

$X[LOLDU QR GHVHQYROYLPHQWR VRFLDO

$MXGDU D PHOKRUDU DV UHODoO}HV HXQQRM HRRWOXQ
SURIHVVRUHYV

$X[LOLDU QR GHVHQYROYLPHQWR DFDGrPLFR GRV DO.
$MXGDU RV HVWXGDQWHYV D VH GHVHQYREGQIB®RHP DFD
VXSRUWH H RULHQWDomR

$MXGDU RV HVWXGDQWHY D WRPDUHPVHXFLDWHEKWRQIR
SURILVVLRQDO

SUHYHQomR GH SUREOHPDV

,GHQWLILFDU DOWHUDO}HV GH FRPSRURVIDPHQWR H

DQRUPDO H RULHQWDU RV HVWXGDQWNVYWREWMHWVRPF
$SOLFDU RV FRQFHLWRV SDUD UHVROXRVYR GH F
GHVHQWHQGLPHQWRY HP VDOD GH DXODGRVFBRSRUW,|
SURIHVVRUHYV

$X[LOLDU RV SHGDJRJRV QD HODERR OXHRDGH Q@ B\WWR G R
JjV GHPDQGDV VRFLRHPRFLRQDLVY H FRPSRUWDPHQWDL

5HILVWUR GH DOXQRYV

3iJLQD  GH



7TtWXOR 2GRQWRORJLD +RVSLWDODGDBHIRGLIWULF
OXOWLGLVFLSOLQDU

'"HVFULORBROHVWUD RUJDQL]DGD SHOR &RQJUHDGR 2GRQWI
GH ORJL GDV &UX]HV FRP R WHPDIDRD®RIQ BHR®LR WLLDL H
XPD $ERUGDJHP OXOWLGLVFLSOLQDU” WHQ&HE®RG FIRPR S
9LHLUD H 'U &OHLWRQ 7LWDUD 3DERWWNMD UHIDYOH |GED
YLD OLFURVRIW 7HDPV

3DOHVWUDQWH 'U $QGUp 9LHLUD OHVWURGRJHP DQG
$SOLFDGD j 6D~GH GD &ULDQoD H GR $GREMVEHQWH
3(48(12 35E1&,3( 7tWXOR $QiOLVH GD &RQGRWWDR2WEBD O
HP 3DFLHQWHVY 3HGLIiWULFRV FRP /HXBHPHDR WD R B O BOMLER
ODFKDGR 6RX]D (VSHFLDOL]DomR HP +DE+RYWIDWMBI®DHP
,QVWLWXWR %UDVLOHLUR 05 H £2FRQWRORIM D L, \B/RID
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4 HORAS DE EXTENSAO

'LYXOJDomR UHDOL]DGD SHORV DOXQRV

3iJLQD  GH



7tWXOR  9LVLWD 7pFQLFD FRP BDORNMQMHRLDXMW
DWXDP QR (QVLQR GH -RYHQV H $GXOWRV 8WRMHWR
SRVVLELOLGDGHVY H RV GHVDILRV GHYRVD PRGDOLGDG

'HVFULomRYV GLDV H GH VHWHPEUR RV tRGRYRGHGRYV

SHGDJRJLD ILJHUDP XPD LPHUVmMR QR (QVLWRR/ IBHGCGRRY H
HQWHQGHU PHOKRU HVWD PRGDOLGD HVEHH HAQ VEDQRDG D
DvvLP HVWDEHOHFHU XP GLIORJR HQWUH WHRULD H SUiW

2%-(7,926 (63(&E),&26

Xx )RPHQWDU D REVHUYDomR GR DPELHQWHOBDWARMRODU H
WHRULD H SUIWLFD

x 3URPRYHU D WURFD GH H[SHULrQFLDVUQD iUHD GD HG

X (VWLPXODU D SURDWLYLGDGH GRVY DOXQRV HP HYHQW

x J)RPHQWDU H HQULTXHFHU R FRQKHFLPHQWR WUDEDO

5HILVWUR GH DOXQRYV

7TtWXOR ,, 6LPSYyVLR GDV /LJDV $FDGrPLFDV )280&

'"HVFULOo®WR /LIJDV $FDGrPLFDV GH 2GRQWRORJLBDGW 8QLYH
&UX]HV VH XQLUDP SDUD D UHDOL]DomR F®RIrRLEFIDAR/SYVLR
)280& WUD]JHQGR TXDWUR SDOHVWUDQWHYV BBOMHDVHERGD
SURILVVLRQDLV H PHVWUHYV QD iUHD BM HMIRCRVRFORSID D WAL ¢
SUIWLFDV H FRQKHFLPHQWRY DFDGrPLARW GBURIKXRXIFLRQD
PRPHQWR GH UHIOH[mMR H GHEDWH GXDDYVMXNIVWRVS S RUWILVQ I
‘LD

3iJLQD  GH



Kjv K 3URI « 'UD 'DLDQH )HUPLDQRQHWRR B DB HNVGRN
OROHV HP &LUXUJLD B3HULRGRQWDO

K jVv K 3URI » 'UD $QGUHD ODVHOOIVPRRPLWRSWDOHVW
9HUGDGHYV

K jVv K 3URI 'U 1HLYDOGR GH 6RX]DH@GWRRAVDHSDOH
&RPSOLFDo}HV HP (QGRGRQWLD

Kijv K B3URI « 'UD 6RUD\D ORQWHLURRPXB GH\O HKNWUDQ
$VSHFWRV eWLFRV H /HIJDLV QD 2GRQWRORJLD

‘LD

K jVv K OH %HDWUL] .RZDOVNL )LDPALWQDW IFIRHPQ W/ RS D |
(QGRG{QWLFR HP 3DFLHQWHY 2QFROYJLFRYV

K jVv K 3URI = 'UD 'HVLUHH 5RVD & DYHYMDUDN L
&RPXQLFDomR GR GLDJQYVWLFR GH &kQFRHARD R FSER'LH QW
3RU TXr"

K jVv K B3URI « OHOLVVD 6HQHGLQ FRPUBRSDOBI¥MMWRID &
2URIDFLDO SRGH DX[LOLDU RV WUDWDPHQWRY RGRQWROYy

K jVv K 'UD EVLV 5DTXHO *KHODUGUDWBPHQWS®RDO
2GRQWROYJLFR +RVSLWDODU SDUD 3DFDBRWHVSIFUWDGR |
31( l1HFHVVLGDGH GH 6HGDomR

» \ ¥ i il bl

15E 16 DE AGOSTO s e o - |
ANFITEATRO BEZERRAD Tl —
17H00 AS 21H00 'S

8 HORAS DE EXTENSAD ] . ‘
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5HILVWUR GH DOXQRYV

3iJLQD  GH



7TtWXOR 2ILFLQD &ROHWD GH (HDPRORKRLGB/HR HDWHRIRY J |

'"HVFULomR DWLYLGDGH FRQVLVWLX HP XPD UHYLVMR
&LWRSDWROyYJLFR EHP FRPR GD VX2 HWHRWHRILRLHGLREEBI
HP PRPHQWRYV 7z PRPHQWR UHYLVNMR QYBHyIXUIFD HRR ¥D O
DERUGDGRV RV FRQFHLWRV H FRPR p UHAHROL]PEBRHQOMW®PH
YLVLWD DR ODERUDWYULR GH KWDEQ®HGCPRWHVWURD ODRD ® &
DV HVWUXWXuUDV GD SHOYH H GR VLVWHFPHQMWBURGXW
SDUWH SUIWLFD QD TXDO RV DOXQRV DSYBIRHSHUDP
FLWRSDWROYJLFR QD SHoD VLQWpWLFD

3URILVVLRQDLY SDOHVWUDQWHYV 'HQLVH  O0DU\ &R
(QIHUPHLUD FRP YDOLGDomR LQWHUQDS$PRRQIDRD QRNVW WHD C
HP &LrQFLDV H 7THFQRORJLD HP 6D~GW U{VSBl F& D,01LNRWDD MM
87, DGXOWR 87, 3HGLIWULFD 'RFrQFLBGHO0%YRH A \VI\HRAWADM F
8QLYHUVLWIiULD H SHVTXLVDGRUD QD BG& FRRQO N QW RD Q WHH
DPDPHQWDomR H /DVHUWHUDSHXWD 7HPDNMDPHRUGDGR
&LWRSDWROYJLFR GH &ROR GH OWFNDR 5HYLVMR WHyULF

5HILVWUR GH DOXQRV

3iJLQD  GH



7TtWXOR BUIWLFDV '"RFHQWHYV &RPRDWDDGHQ VWURH U
GD vDOD GH DXOD"

'HVFULO®RQVLGHUDQGR TXH D SUIWLFD GRFHQWH QR
LQIOXHQFLDGD SRU PHWRGRORJLD\WWSREVEERQDGDGRVT
DSUHQGL]DJHP GH FULDQoDV H DGROHVFHQWHWVKHRQYLG
$URXFD SDUD FRPSDUWLOKDU VXDV YLYrQHWGR WD NRIiWLF
LQIDQWLO H QR IXQGDPHQWDO , 6%DLREUSNERMWDWHRQ
XWLOL]DOomR GH H[SHULPHQWRYV QD RRQ\DRUIXQHRY &D ¥ DDHVX
FRPR RULHQWDGRU GR SODQHMDPHQWR

2%-(7,926 (63(&E),&26

X &RQKHFHU DV SRVVLELOLGDGHV GH D\8 DY R IHMM W FEGRRI G
RV FRPSRQHQWHY FXUULFXODUHYV

X $SUHVHQWDU H[SHULPHQWRY TXH SRGHPFVHIFXBAM. OL]|
KXPDQLGDGHV H PDWHPiIWLFD

X &RQGX]LU D DSOLFDomR GH XP H[SHULPHQWR FRP D W

X $SUHVHQWDU R FDPSR GH WUDEDOKR 50 tUDISH®BGMIRJIF
VXD UHODomR FRP R HQVLQR LQYHVWLJDWLYR

r

5HILVWUR GH DOXQRYV

3iJLQD  GH



7TtWXOR O9LVLWD 7pFQLFD (VWDomR BHVWDMWDRPHQW
GH 7TUDWDPHQWR GH EJXD

'HVFULOB®WLYLGDGH IRL GHVHQYROYLGD FFRWUMXQWFGB WL
(VWDo}HV GH WUDWDPHQWR GH iJXD XQRWMJRWBP WHKQ@GER
DQRWDo}HV GH WRGRV RV SURFHVVRV GHSWUDVWRFKANHUR R
DSUHVHQWDoOomR GH UHODWYULRV GH RV VIR\DNV PV SHRWEMQ X
H QHJDWLYRYV GRV SURFHVVRV DGRWDGRV &DNXPHR OXQLFt:

7TtWXOR 2ILFLQD *HQWH H *HVWmR

'"HVFULo®WR GLVFHQWHV UHXQLGRV HP DWp DOXQRYV
WUDEDOKR WHYULFR TXH DR ILQDO GHH HROQV HJIX DK FBP R—H Q|
R FRQKHFLPHQWR DFDGrPLFR H DV SUMWHFEWWVSDRMV\
VXEVLVWHPDY GH UHFXUVRV KXPDQRYV

2EMHWLYR 'HVHQYROYHU D KDELOLGDB G H Q&HR ON BDEIRO L
LQLFLDWLYD R SHQVDPHQWR FUtWER®F BLIMRVLFRK GROQWRH ¢
GLIHUHQWHV &DSDFLWDU RV SDUWLFSOQRDHY GH ARPSD
LQWHJUDGD RV VXEVLVWHPDV GH 5+ UHFLXNDWR QR
GHVHQYROYLPHQWR DYDOLDOmMR G HHERHWRIP SHIMKIR RIVILH W
D JHVWmR GH SHVVRDV H DOLQKDU DV HYRWMUBRPBJIRBYV G}
REMHWLYRYV RUJDQL]DFLRQDLYV

-XVWLILFDWLYD 8PD SUHRFXSDomR [|XQGRDPWOLVRID® LOD pl RL
GHVHQYROYLPHQWR GH FRPSHWIQFLD\GrPQFP @ HOXD |RU
QHFHVVIULR HQWUH RXWUDV FRLVDDFLRG GENHHY RRELOH
FRQKHFLPHQWRYV QRV PDLV GLIHUHQWHVHRR'GQRWNDPNVRV YV 3D
FDSDFLGDGH p IXQGDPHQWDO FRORFNU RXDIUYQRP BN GDW)
UHDOLGDGH HP TXH HOH VHMD GHV@WLOGRDD BIUJR EOB® D\
SURSRU VROXO0}HV

SDUWH | (VWXGR GH &DVR WHRPSWHHEBDQMMRB D
HODERUDomR GH XP SODQHMDPHQWR NYWDQ®RH JAHGKRUL

3iJLQD  GH



QRV SURFHVVRV LQWHUQRV H QD TXDOXWBE@HIGIRWUVHRV H/I
RV JUXSRVY GHYHUmMR DSUHVHQWDUWPEHUR DD ALQJIRUPDO

- (WDSBHVHQYROYHU R SODQHMDPHQWR HWDWUBWPILFR
SURFHVVRYV

3DUWH ,, $SUHVHQWDOMR BIRAVSRHUVXPDWRG R VS
RV JUXSRV WHUmMR PLQXWRY SDUD D5 BHNRBRW /D K HJH
PHOKRULD SDUD D HPSUHVD HVWXGDGDV B8R YROMHGOQGR R\
FRQKHFLPHQWR VXD YLYrQFLD H H[SHUGEBQ RQL® GHFWR BWHW
GR FXUVR

(WDSD DSUHVHQWDomR H D HQWUHWID GALH XV KM IPQURWE RV NV
GH PHOKRULD SDUD DV HPSUHVDYV HVWXGDGDYV
$ 2ILFLQD *HQWH H *HVWmR WHUiI LQREQR HP $ H W,
SURSRVWD p FRQWHPSODU KRUDV DRQYVEDE® HHVHAH U VIR U |
GH SDUWLFLSDomR 1HVWH VHQWLGR HBBRWYXQADP 8RRV FRQI
*HVWmR GH 3HVVRDV H 5+ DVVLP FRPR RV SXOMLRIBDR V |
VXDV SUIWLFDV QDV HPSUHVDV H FRPXWQ ID/GE H WRW HIX@ID
MXOJDU LPSRUWDQWH H QHFHVVIULR SWYWLRRRYPWDL dm |
DSUHVHQWDomR

7TtWXOR &DIlp FRP (PSUHVIULR

'HVFULOMR GLD GH RXWXEUR GH UHDOR ]JGRRAD RIDLV X
FRP (PSUHViIULR SURPRYLGR SHOR 1~FOGIRGGHGHHORBLRYV ¢
GDV &UX]HV 80& 2 HYHQWR WHYH FRPR RPEMOWVYRRYUR
FXUVRV GH $GPLQLVWUDOMR H &LrQFLDVLERVHVUIEHLY PRR S
SURILVVLRQDLY GH GHVWDTXH QR PHUFRBGRHQWRRIXQEDKQ
FRPSHWLWLYLGDGH SURILVVLRQDO H WUDMHWYULDV GH V

THPD &RPSHWLWLYLGDGH SURILVVLRQDO BWUD (QF
SDOHVWUDQWH /HDQGUR *DUFLD $FUHRBRWDRDQ®RIU QFHR /HIL
H[SHULrQFLD HP 5HFXUVRV +XPDQRV DSUHVIWNWRX LQ\
FRPSHWLWLYR QR PHUFDGR GH WUDEBKRPHFHQRR®WUD

3iJLQD  GH



GHVDILDGRUHY )RUPDGR HP *HVWmMR GHnEB+0SHPRVSKLYF
3VLFRORJLD SHOD 8QLYHUVLGDGH GR 6DJUMRRH&RUDOMI
1IHXURSVLFRORJLD H 0%$ SHOD )*9 /HDIMVGNWIR HF[FSAHID U QLD
HP VHOHFLRQDU H HVWUXWXUDU HTYXD S H&HHMWWQIBMp $ RFDN
FRPR 6DQRIL 3IL]JHU $FKp H RXWUDV (OH GHVWD
GH VHU SURDWLYR QD EXVED SRU FRI® RHIFL X R QBN RHK HF@ PIRC
FRPSHWLWLYR /HDQGUR TXH DWXDOPGW®BE DUWWOD GHRPR
*HQWH *HVYWmR GD HPSUHVD $FUHGLWDW XPIRUORX
SODQHMDPHQWR GH FDUUHLUD FRQVLVWHEDGHVH GH
FRPSRUWDPHQWDLY SDUD VH GHVWDFDU MMRW P IUF DGHR
6XFHVVR 2 3Uy[LPR 3RGH 6HU 9RFr 3DOHVWWDQWHYV *
ODUTXHV IXQGDGRUHV GD -PDUTXHV 5HSDVVHX4OWH\FLD
FRPSDUWLOKDUDP D KLVWyULD GD -PDUTXHV 5}
HVSHFLDOL]DGD QD LQWHUPHGLDoNDR/ GH @R VF %6 RD/W X & bimH
QR PHUFDGR DXWRPRWLYR Mi VH FRQVRMRLG RSV FRBR QGIRF
HP WRGR R %UDVLO D HPSUHVD VH GHVWDED SRU F
RSRUWXQLGDGHY VHIXUDV H HILFLH®WRM X FEH HFTRPLSUHD GE-H

FRODERUDGRUHV H PDLV GH Y HWEPRYPYGIQ\GW B RR X |
D LPSRUWKQFLD GR IRFR UHVLOLrQFLIXFHQRR HMM RPSDU
PHUFDGR DOWDPHQWH FRPSHWLWLYR $GDPRVGR¥VRL R RRH
SLORWR -~OLR &DPSRV TXH IRUWDBHEHGD GH \AE LFRDLUGEDG §
PHUFDGR QDFLRQDO 2 &DIp FRP (PSUHRLUHLRVG R FOLH QW H
SURGXWLYR SURSRUFLRQDQGR DRV GDIEAD BH ®I BORGH U
GLUHWDPHQWH FRP SURILVVLRQDLY UHQRPMDIGRNVVIER GLVF
DPSOD VREUH FRPSHWLWLYLGDGH QHRMPHPHOMNGR GHH ADW DL
HLQRYDOomR QR VHWRU HPSUHVDULDRV BVI D]GIXQRN/UIRLDNPD
H D UHIOHWLU VREUH RV GHVDILRV M RB® UNNDPICITFGHHP\R \(
D SUHVHQoD GRV SDOHVWUDQWHYV /HD QH URMMD BEOLGD R* O H
ODUTXHV SRU FRQWULEXtUHP FRP VXDV H[SHHFIHQKRORV LQ\
HYHQWR

3iJLQD  GH



3 Er_)ICAO
CAFE COM

EMPRESARIO

5HILVWUR GH DOXQRYV

7TtWXOR SDOHVWUD H $SUHVHQWDoOomR GD $JrQFLD

'HVFULOMRHPRY D YLVLWD j &RRSHUDWLYD GHVEPIHQUWRR 3
6LFUHGL 3URJUHVVR 35 63 2FRUUHX QR GLDoD GH 7LY

DOXQRV QDV WXUPDV GR ? H ? FRPWXWHQR STURHHNV R/
&DUORV 3LJQDWDUL HVWDYD FRP DOXQ@RWVRGFRGZ 8PRWWX WL
K H FKHJDPRV jV K QD FRRSHUDWLY®D GHRXHN HXR [BQRCF H-
QD HQWUDGD H D YLVLWD FRPHORX SHUWRSBOMNVWUD THX
DSUHVHQWDoOmMR GD DJrQFLD )RL UBBOIHDG R WHP DJ HSUDDDOH \
DJrQFLD GD &RRSHUDWLYD GH &UpGI3BWRJIHHQWRI\BW LEBH Q W\
1HVVD H[SRVLomR IRUDP DSUHVHQWDGRY DRV DOXC
&RRSHUDWLYDYV FRRSHUDWLYDV GH &UpH KWRWXH DFRF
GR FRRSHUDWLYLVPR PXQGLDO D KL V®&lyWRDQ®RRYARR/AHOU O
VHTXrQFLD IRUDP H[SOLFDGRV RV SUL@GIBLRY $FRRSH
FRQVWLWXLomR GH XPD FRRSHUDWLYD H RV Q-~F
3DWULPRQLDO H '5( GR 6LFUHGL QDFLRRP®R IRR BRF[ISGLF
3URJUHVVR 35 63 2 JHUHQWH DSUHVHQWRX®LiBHRJIGH \DWR
HP 6mR 3DXOR H QR 3DUDQi GHVWDFDQE®RLNXBJINABMRVLQ
QR $OWR 7LHWr H TXH RV DOXQRV SRWGHPRVHILFD QIRILG D'

3iJLQD  GH



GHVWDFDGR TXH R 6LFUHGL HVWi QRYDNDPBBWRB7QD OLVW
$SyV D SDOHVWUD KRXYH XP FDIp RDEBPRR/V DIHUHRMVH L ®I
DJrQFLD HP WURFD GH H[SHULrQFLDV RV GHUPDLADGRR WG
SDUWLFLSDomR SDUD WRGRV RV DOXQRYV

5HIJILVWUR GH DOXQRYV

7TtWXOR ORQLWRULD SDUD /DERUDWWULR GH ODWHPI

'‘"HVFULonmn®R LPSODQWDomR GR /DERUDWYULR GH ODWHPI
8QLYHUVLGDGH GH ORJL GDV &UX]HV RFRUWWMMXMXBRRYU VHP
REMHWLYR SUHVWDU VHUYLORV | FRPXQLGWOGHMRR TXH
DSHUIHLOoRDPHQWR H H[WHQVmMR FXOQWXK DEIDR YHROWW.DQRR W
DSOLFDo}HV GD ODWHPiIWLFD QDV PDLV GRYHUYWMHUWHDYV (
DWLYLGDGHY GHVWDFDP VH

$WHQGLPHQWR H RULHQWDomR DRV DGRQRVVER 8QL
DSULPRUDPHQWR QR TXH VH UHIHUH DBRW i Q 9§ R/GIY-IGGRR/N P@D
JUDGXDomR SRVVLELOLWDQGR DVVLP XP RHORRU GHYV
GLVFHQWHVY SULQFLSDOPHQWH DRV LBDUGNV®IQWFHVDQR\
([DWDV

$WHQGLPHQWR H RULHQWDOmMR DRW BOWXIQRR/ SLE\O LPIYW
SDUWLFXODUHV FRP R REMHWLYR GH GHV/WSMWLWDU R |

3HVTXLVD GH UHFXUVRV GLGiIWLFR $R'G M YRIMRAD DBW H
TXH IDYRUHoDP R SURFHVVR GH HQVLQR HMPGWH. ADSUHQG

2IHUHFHU PLQLFXUVRV VREUH WHPDV HVSWIFtILFRV
WUDWDQGR GD SDUWH FRQFHLWXDO HUWCDN iDEDVYFOGR}H\

3iJLQD  GH



FRQKHFLPHQWR

&RQIHFO}HV GH PDWHULDLYV GLGiWLFRYPTKHODRE MLIPX 0B
YLVDQGR DVVLP D IDFLOLWDomR GD DSUHIFRMDGBP GH
ODWHPiWLFD

2ULHQWDO}HV HP SURMHWRY GH RYLSDMONR EMHRDN G HI|
$SOLFDO}HV GR &I OFXOR 'LIHUHQFLDO H ,QWHJUDO

TEMATICAES
ECNOLOGIAS

5HIJLVWUR GR SURIHVVRU H DOXQRYV

7TtWXOR OLQLFXUVR 3UHSDUDWYULR SDUD R (1(0

'HVFULom@RP R REMHWLYR SULQFLSDO GH LQWHJUDU D
FRPXQLGDGH R /DERUDWYULR GH ODWHPiVMLEB OR%IO$7 G
GDV &UX]HV HVWi SURPRYHQGR XP PLQRRMUGR VYRIGWDG |
(VWDGXDO GH (QVLQR 7RGR R FXUVR VHIH\RMB BHALPGIR UD L
HWDSD GR SURMHWR VHUmMR VHOHFLR @GR G R QQAQIRYR I
OpGLR (0 GH XPD HVFROD GR PXQtFLSLR GH ORJ
$ SURSRVWD GR PLQLFXUVR p UHIRUoDUD BUHBPWHDOMR
1IDFLRQDO GR (QVLQR OpGLR (1(0 HVSHALIOLF\WARQWH 5D !
H VXDV 7THEFQRORJLDV $V DXODV VHUMRPGIQW BGOGDVHRP E
UHYLVMR GH FRQWH~GR H UHVROXomR GH MJHRBWLRV )
*HRPHWULD (VSDFLDO 7ULJRQRPHWULD DXRQ&}HWH WHM RV W
PLQLVWUDGDV SHOR 3URI 'U 5REVRGHROGRIXBR GDRNMB
FRP R DX[tOLR GRV PRQLWRUHV GR /DERUDWYULR GH 0DW

3iJLQD  GH



5HIJLVWUR GR SURIHVVRU H DOXQRYV

7tWXOR  9LVLWD 7pFQLFD &HQWURQW W IO\W R WRL DXID L&
6LP}HV

'HVFULoBRUD FRQKHFHU H HQWHQGHU D DWXDRWMHR/ GR HG
QmR HVFRODUHV SURJUDPDPRV MXQWR IDIRGROQM® LWXWR
QD FLGDGH GH ORJL GDV &UX]HV 63 XP DDOXWQRWDGRR QLW |
H % SHUtRGRV 2 ,QVWLWXWR -~OLRHG6GRIHVFLVRIOMD LR RRE
LQYHVWLPHQWRY VRFLDLV GD 6,03$5 DQWEBRWURSDD -BY
VHLVY HPSUHVDV GR *UXSR -6/ ORYLGD *UXB@D@®DPRYV
&RQFHVVLRQIULDV H %%& /HDVLQJ H &RQ\SDR'NBIMNRNO
VRELRFXOWXUDLY SUYSULRV H DTXHOHV LWHBWL]DGRYV
ODQWLGR SHOD 6LPSDU R ,QVWLWXWRFDRILIRP AQRYR VG HU
&RPSDQKLD VXDV HPSUHVDV H FRODERUDMG\R WHVLBRR DV
RQGH D &RPSDQKLD HVWi SUHVHQWH G P TORD ID G R W RX) X8]DHWI
YLYHU H FRQVWUXLU VXD IDPtOLD H HO®®®RHN RV \DH/FSSHFNV RF
VRFELDLY H j VXD UHVSRQVDELOLGDGH FRPR HPSUHH(
'HVHQYROYHX Do}HV TXH SHUPLWLUDP D MQRXOXVmMR G
FRPXQLGDGH FRPR IRUPD GH DSRLDU H SURIPIRYHU D
HVSHFLDOPHQWH GDV SHVVRDV HP VLWXDOWRHGH Y
RV SURMHWRY UHDOL]DGRVY HOH IX®GRX RGRVLOMROORQXH

3iJLQD  GH



,QVWLWXWR p R SULQFLSDO PDQWHG®RSRBHYV B RP H{ SFOUHWHIFR
SDUD YiULDV UHJL}HV GR SDtV SURFXUWRX HYWRQBBAMRYV
VRFLDO D RXWUDV ORFDOLGDGHV +RWHPERP, QWMRLVDX W F
GH]HQDV GH SURMHWRY H FDXVDV FX®RVWRILR/ R PED M QOV L
3URJUDPD 3HOD 9LGD SRU H[HPSOR DRLIQEE QX LALRW GHV
HVWUDGDV EUDVLOHLUDV HQWUH H

2%-(7,926 (63(&E),&26

X JRPHQWDU D FXOWXUD GH YROXQWDULDGR
X $SULPRUDU KDELOLGDGHYV H FRPSHWrQFLDV TX
SRVVLELOLGDGHYV GH FRQTXLVWDYV

x &RQKHFHU D DWXDomR GR SHGDJRJR HRV DPELHQ'
HPSUHVDV QVWLWXWRY &RPXQLGDGHYV

5HIJLVWUR GR SURIHVVRU H DOXQRYV

7TtWXOR S3DOHVWUDV H GLQKPLFDVDQXDWULHLRQD
DGROHVFHQWHYV

'HVFULom(R SDUFHULD FRP R 1~FOHR $SUHQGL] GR )XW
&RPXQLWiULD RV PHPEURV GD /$12, /LRDH$EPIGVRGDIIGH :
,QIDQWLO UHDOL]DUDP GXDV YH]HV SRUHWWUDDOJTKH GL
HQYROYDP D HGXFDomR QXWULFLRQDO SDUIN FULDQoO
FRPXQLGDGHV 9LOD 1DWDO H 9LOD 1RYD]H3WQLMR HP
$V DWLYLGDGHY VHUMR UHSHWLGDV pSIRQW HVUHR/ VWDXQMD IR VT X
WDQWR RV DOXQRV GD PDQKm T X DWW IRYVGHO PSR @GRDSB
PHVPR FRQWH~GR $V KRUDV VHUmMR GLPADWUIKEXXBDV G

3iJLQD  GH



DWLYLGDGH K SDUD RUJDQL]DU DDBBHQRR R KBY.IHV W XED Q)
DWp R ORFDO H K SDUD SUHSDUDUHWRIWR D WULHRKBLID/GHIW HF\R
Sbub UHDOL]DUHP UHODWYULRV H ILFRRMVWSBQDFDV T.
SURIHVVRUD $GULDQD 1DJDKDVKL

&URQRJUDPD

BHOHWLYLGDGH DOLPHQWDU SRUDW X4 FRPBYUDNJI >
*LQFDQD GH 3HUFHSomR 6HQVRULDO  DFDLSYDLFGLDEEHGH T X
VHQVRULDO GDV FULDQODV DSUHVHQRVBOGRYRAD o QW L
FHJDV GRV DOLPHQWRYV

6HOHWLYLGDGH DOLPHQWDU SRUWDWWVXH FRPBXUDHWJI>
*LQFDQD GH 3HUFHSomR 6HQVRULDO DMDLSYDLFSLOB@MHGWH T X F
VHQVRULDO GDV FULDQoDV DSUHVHQRVIGGAIGRVRAD o mvRH QWV L
FHIDV GRV DOLPHQWRYV

$WLYLGDGH QD SDQLILFDomR YREPEXX\WVOIDPWD OBI}HX
SUHSDUDO}HVY GLYHUWLGDV TXH VHMDP DWUDWLYD'
&R]LQKD &RPXQLWIiULD ,QWUBR GXJdWR FIO &P K Q WAL LR
IDPLOLDUHY D FRORFDU HP SUiIWLPDEB By W BG R KROR VDO |
WpFQLFDV SDUD UHDOL]DU R DOHLWDPHQWR PDWHL
$WLYLGDGH QD SDQLILFDomR YREPEXX\VOI DD OBIJHX
SUHSDUDO}HVY GLYHUWLGDVY TXH VHMDP DWUDWLYD'

7TtWXOR $omR VRFLDO 'LD GDV &ULDQoDV

'HVFULomR GLD GR HYHQWR IRUDP GLVWRQEKIGRY D!
UHDOL]DGRV SHORV DOXQRV OHYDQGR GRQKMFHPDMHVR
SUHVHQWHY QR HYHQWR DJUHJDQGR FRBUHFWRPQWR H
FRPR VD~GH EXFDO ODYDJHP GDV PnRM B\GERIQHXOrQ\HLQD
,67CV HQWUH RXWURV G5HDOL]DPRV GU PHROMN @YW DPLHRYW |
GLYLGLQGR DV WDUHIDV H DOWH U QM Q & X GIDW Bl PT X\R B/R\G R
VHUYLORV FRPR SLQWXUD IDFLDO PR®LWRUEPHQWR GR
FDUWLOKDV H GRFHV $0OpP GDV DWL WHIDVGDHIEDWHED @ B WW Y
GHVHQYROYLGDV SHORV DOXQRV G \F XX OBY KRBGRROW D
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1DWKDOLD GD HQIHUPDJHP FULDQ G RFR® IDYH [SHDQW HVIRGHRM
SDUWLFLSDQWHY 2 HYHQWR IRL UHG®IDQ DGR GR S BIHFH O WF

PRIMEIRDS SOCORASZ
EMICRIANGAS,

5HJILVWUR GH PDWHULDO SURGX]LGR SHORV DOXQRYV

7TtWXOR $OLPHQWRYV QR 'LUHLWR GH )DPtOLD

'"HVFULO®RRRRUGHQDOmMR GR &XUVR GH 'LUHLWRVGD 8QLYF
&UX]HV 80& FRQYLGD RV DOXQRV GR BXQNVRXDVE&DGM LF
FDSDFLWDomR $OLPHQWRYV QR 'LUHLWR G SJERPTDDELRt]D XGH
'LUHLWR 'UD $QD &DUPHP GH 6RX]D 6 LYOHMDV L GWIEGX B&D
(VWDGR GR 5LR GH -DQHLUR 8(5-

OHVWUH HP 'LUHLWR &RPSDUDGR SHOD ZXP EHDOGOQGGOF K F
HP 'LUHLWR GH )DPtOLD H 6XFHVV}HV SHORHY%S)HBLDRLD G
HP IDPtOLDV H VXFHVV}HYV

5HILVWUR GRV DOXQRYV

7TtWXOR 9 -RUQDGD GH 3VLFRORWMRORDLEDe@R GDBVL
YLGD $ HUD GRV GLDJQYVWLFRV H D GHVXPDQL]DomR

3iJLQD GH



'HVFULo®RUVR GH FDSDFLWDomR WHQGR FRPRRS~EOLFR
FXUVR GH 3VLFRORJLD GD 8QLYHUVLGDGH GR ORJL GD°
DUWLFXODomR GD SUIWLFD SURILVVLB@MRORUHN\DDHILRN K X

YLGD $ HUD GRV GLDJQYVWLFRYV H D GF
2 HYHQWR IRL RUJDQL]DGR SRU SDOHVWUDAMLRGIMYV UH
ODULQD 20LYHLUD $URXFD &53 BVUDFYERPD BDVW

HP 3VLFRORJLD SHOD 8QLYHUVLGDGH GBRIRJL GBYV&UX]HYV
JUDGXDGD HP 6D~GH OHQWDO H $WHQomR 3WPFRVVRFL
3VLFRORJLD &OtQLFD +LVWYULFR &XODMXERPR BWD E PORKRX
$WXDOPHQWH WUDEDOKD FRPR SVLF B®RRJBDRERWEHBIBN L F W
GH VD~GH PHQWDO H LQWHUIDFH FRPHWRFLDG HV JGBIHYIROK
SVLFYORJD FOtQLFD QD UHGH SDUWIHP{WDBIXGR BQRVFI$BOR
IRFR HP GLDJQYVWLFRV H VXD YLVMR HGID GOMH$ &M VDR S |
3VLFRVVRFLDO

IXEDV 3HUHLUD /LPD &50 OpGLFR 3VLTXLDWU
8QLYHUVLGDGH GH ORJL GDV &UX]HV Byl SHD®XD G
+RVSLWDO ,VUDHOLWD $OEHUW (LQVWHIRY GH OHSY ¥ LQYD G
)DPtOLD H &RPXQLGDGH 3VLFRIDUP DH FRRIALDX$ QB@o L
1HXUR3VLFR*HULDWULD DOpP GH FXWVRRPBHRH[WHC
*HQHUDO 3V\FKLDWULF ODQDJHPHQW *30 IRU WRUGHUO
%3' GD +DUYDUG OHGLFDO 6FKRRO H ODVWHU 3V\FKRSKI
1(, 6BWDKO 3RVVXL XPD VyOLGD H[SHUQG®RFHP BR YLKV D
FRQWH[WRVY FRPR &%$36 8%6 DWHQGLRHEGRWEDRQ®R. AMRH (
GH WHUPRV FOtQLFRV H "GLDJQYVWLFRV"[FHVNRUEIHGRV F
LQIRUPDomR QDV UHGHV VRFLDLV SDWR®RWIDWWR ]G RV
VLWXDo}HV FRPR R OXWR H R GHVHMR GRDORMRWUR T
6XHOL GRV 6DQWRYV 9LWRULQR &53 UD3UHRRHVVRU|
3VLFRORJLD 863 OHVWUH HP FLrQFLDV GRFHOQYHBOXHFLF
86-7 3URIHVVRUD H VXSHUYLVRUD GH HPWiVLRRR DU H C
80& SHVTXLVDGRUD H RULHQWDGRUD GHnBHN TYWDV H
JUDGXDomR FRP WHPDV UHODFLRQDGRNPD SV LSIRORLIU DG 05
YLVMR SVLFDQDOtWLFD VREUH D GHVURIRDEXEEOU]Dom
SDUWLU GH XP GLDJQYVWLFR R RO HKDHL\ERRIS VR PPRRW\LR FLV
HP PDVVD TXH DFRQWHFH D SDUWLU ®PDIHRQGMHHVFL
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HQFRQWUDPRY VREUH GHWHUPLQDGDWR SRWRORIDLPNPRR [
R VXMHLWR DOLHQDGR QmR TXHVWLRQDLOIJBR VH
BULVFLOD $SDUHFLGD 5RGULJXHV &53 VLFYBURIBVVRL
HVSHFLDOLVWD HP 1HXURSVLFRORJLD DPHDSDRD &RJQ
SHDELOLWDOmR OHVWUH HP &LrQFLDVFBWXD&FRPR ISVLF
QHXURSVLFYyORJD FOtQLFD DYDOLDOMRFI® UBDRLOYWDWMN
XQLYHUVLWIULD H SHVTXLVDGRUD QDR U$BRE G MUH XFRRAGH V
D WHPiIWLFD GD SVLFRSDWRORJL]DomR WWRUYR BBPHVH
SDFLHQWHY HP DWHQGLPHQWR FO®H PR &LDDBlyN QW FHRHP
HQIUHQWDPHQWR FRP D UHDOLGDGH

5HILVWUR GRVY DOXQRYV

7TtWXOR - -RUQDGD GH 2GRQWRSHGLDWULD 80&

'HVFULOMR GLD GH QRYHPEUR RFRUUHX D LDVRUIZDGD GH
/LIJID 2GRQWRSHG 80& )RL XP HYHQWHRYYRD WDHER s FRP L
EDVWDQWH WHRULD VRUWHLRV DB RWNOR FRHMHGEUWMDE
3DOHVWUDQWHY FRQYLGDGRY DERUGDUDPRVREQW URQHV
GD GRU H R PDQHMR FOtQLFR H VREU B HHRYWDHHSTFWLR \D G
FULDQoODV

$v DSUHVHQWDo}HVY GH WUDEDOKRV DFORRPRERMWQALY RMR
LOQFHQWLYDU RV DOXQRV D SHVTXLVDUHP PDLV

3iJLQD  GH
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5HIJLVWUR GRV DOXQRYV

7TtWXOR $omR 6RFLDO GD /LJD 2GRQWRSHG

'"HVFULo®®omR VRFLDO TXH RFRUUHX HRU3BQLQBRG®LBRU
O9DQHVVD 6DQWDQD XDK VDOH#JPDLO RRIPVL O HBEIUR &GO VI
/IRFDOL]DGR QR -DUGLP 'pERUD 3RIi 1RV DY XL DR LHG
UHVSRQViIYHLY SUHVHQWHV VREUH KLJDHGM BE3XRDD RV Kil
FDVRV PDLV JUDYHV DYDOLDPRVY FOLQLFDPHQWH H
GD FOtQLFD GD XQLYHUVLGDGH SDOPPDGHQ&GMDWP RN DR FIR IO\
SDUD HOH

3iJLQD GH



5HILVWUR GRV DOXQRV

7tWXOR $WHQGLPHQWR SUp KRVSLWDODU $3+

'HVFULO®BBRILVVLRQDLY SDOHVWUDQWHY /HR®DURBR 5RG!
SHOD 8QLYHUVLGDGH GH ORJL GDV &UX]HV X3V QRILLDG X D on
H HPHUJrQFLD VD~GH S~EOLFD H I|LW. RXDR YD- ®H CBLHDS L
8QLIHVS OHVWUDQGR HP DGPLQLVWUD@NWNRURD MP-GB 'RF
8QLYHUVLGDGH %UD] FXEDV H 8QLYHUVLGRGHRYLBHHW S
HQIHUPDJHP JUDGXDomR GH (QIHUPDJHPD HFFSRA/R JUDG X
HQIHUPHLUR QD iUHD GR DWHQGLPHQWR B Y pWKHRMSBH WDDHD
DpUHD DHURPPGLFR $XWRU GR /LYUR3D p7#HRWILGRD G B U$\
&DUROLQD $SDUHFLGD 3LQKR I[RUPDG®N®DGHVERPDHWHR QL
H VHIXUDQoD GR WUDEDOKR /7'$ LQRVIDR XQWBOD6EWHPGHQF
SULPHLURYV VRFRUURV LQVWUXWRUD FWRHSGWRHAL®GB HGX Q
SURJUDPD LQWHUQDFLRQDO GH FRQW UR®H P®H HMH BPU U D.
8QLYHUVLGDGH GH ORJL GDV &UX]HV 'HHQMN 4P QULR X3H G B
8QLYHULWDV SyV JUDGXDomR HP 8UJrQFLDHWWHPHUJIrQ
HVSHFLDOL]DomR HP VD~GH S~EOLFD SHORFIQ¥FLBVISPIFLD
HQIHUPDJHP SHOD 'l$ 7HPDV DERUGD®RW S LSMWIHIGL P H (
'$%&'( LPRELOL]DomR GH WUDXPD )$) ( M SUPMFKBMR GH
5&3 H PDQREUD GH HQJDVJR &5266 6%9 H 6$9
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3URJUDPDOmR JQtFLR GD RILFLXDD GD RILFLQDEHUW
SDOHVWUDQWH /HRQDUGR 5RG $%EXHVLHREMR. ]BRRAR
GH WUDXPD )$) ()$% H PDQHMR GD YtWURMMHHRP SUDQFKD
&RIIH %UHDN iV S D O HAS/D W B @ IWGHD &PDLUDRKMRL IR |
R WHPD 5&3 H PDQREUD GH HQJDVJR/ VR D WH\LWUDQWH
'"HQLV +HQULTXH GH 20LYHLUD FRP R WHPD &5266 6%9 H

“ -
I OFICINA DE URGENCIA?
E EMERGENCIA

5HILVWUR GRVY DOXQRYV

7TtWXOR JHLUD GD 6D~GH 80&

'HVFULOGMR SDUFHULD FRP D $WOpPWLFD 2GRQWNFHDBDL D O
GD 6D~GH UHDOL]DGD QD 3ROLFOtQLF@R8/0&UHDPVORH. GDV
GH VHWHPEUR &RPR REMHWLYR SULQBLSBQG LRPH QW R Y RHY
HQFDPLQKDUDP RV SDFLHQWHYV SDUR B EDWDLFFHDQS\ORU DL /S 5
IRL IHLWR VRPHQWH D DYDOLDomR EXFQBFISRViUDROW B
RULHQWDomR GH KLJLHQH FRP HQWUBBOD GH NHWWX®R K
&2/*$7( 'LYLGLGRV HP GRLV KRUIULRYV KBRLPGHRHHDU ARV GHD X (
SHVVRDV GH GLYHUVDYV IDL[DV HPWDIQ K BT YDHMAWRRQMDS DI
GD WDUGH RV DOXQRV DWHQGHUDP FHWEDLGHV HVBHN\DR/D

3iJLQD  GH



5HILVWUR GRVY DOXQRYV

7tWXOR  $6 %8,/7 /(9%$17$0(172 ( 3/$17$6 GD ,*5(-$
6(%$67,-2

'HVFULONS® %8,/7 /(9$17$0(172 ( 3/$17$6 GD ,*5(-$ 6-2
6(%$67,-2 VLWR D 5XD 3HGUR 3DXOR GH RDWIONRR + 0RIJILOD
GDV &UX]HV * 63 /HYDQWDPHQWR 30 D QLWHNML Prp WHIXRR
DQH[RV 'HVHQKR DUTXLWHW{QLFR FRPSO®GNMRY GD LJI
BURMHWR GH $GHTXDomR SDUD $9&% $XWR GH 9LV
ERPEHLURYV (VWHV GHVHQKRY GHYHP VHUW GOWHRW DY LG F
3DUYTXLD 6mR 6HEDVWLMR FRP D ILQROLG®MGH Gt
(GLItFLR GD 1DYH 3ULQFLSDO GD ,JUHM®POBU VXY RDQH
H $9&% GRV PHVPRV Mi TXH IRUDP FRQVWUXtGRV
DSURYDO}HV Mi TXH HOD QmR SRVVXL UHEXUVRV
WUDEDOKR

3bUD HQWUHJD RV DOXQRVY GHYHP GLVSRU GH
IHYDQWDPHQWR 30DQLDOWLPpWULFR
$V % XLOW
30DQWDV 1HFHVViIULDV
&RUWHYV
'"HWDOKHYV
7TRGDV DV SHoDV JUIiILFDV QHFHVVIULDYVY SDUD DSURYDon
SUHIHLWXUD FRPR GH $9&% $XWR GH YYVWRULD GR &RL
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5HIJLVWUR GRV DOXQRYV

7TtWXOR -RUQDGD GRV &XUVRV AHMHYWORRRY GD EUH

'HVFULomRUQDGD GRV &XUVRV 7HFQYORJRV GD EUH
7KLDJR 2FDQKD )XQGDGRU GD (PSUHJJD $BRVGRX FR
WHFQROyYJLFDV H VRFLDLVY HVWmMR PROGRPGRIBVIKVRUR
WUDEDOKR UHPRWR QD DXWRPDomRHHARHYNW RRW B\D KD EMH
GHVWDFDU QHVVH FHQIULR &RP PDLV GB @RDVBWRMGOGHGF
UHFUXWDPHQWR H VHOHomR H XPD FDUUHSBSHNVREYVROLC
7TKLDJR FRPSDUWLOKRX LQVLIJKWY VREUHHDR/ MXHDWHWURUP D
QHFHVVIULR SDUD VH DGDSWDU H SURVSHUDU

7TtWXOR )XQGDPHQWDOmR 7HYULFD IBAGWRLVOMHPD (
(VIRWR SRU =RQD GH 5Dt]HV

'"HVFULO®ROWLYLGDGH IRL GHVHQYROYLGD BRUUWPHXIR GH C
GH EXVFD HP EDQFRV GH GDGRV $UWLJRDUDGLD/VHUWI
IXQGDPHQWDOMR GH IXWXUD SURSRR/' BB &P DSUIRMHHW R/ Biolo¥
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3LORWR GH WUDWDPHQWR GH HVJRWR GRPpVWLFR
1R ILQDO IRL RUJDQL]DGR R WH[WR RRR R\D HRYRNDWLLEXR ) n$
SURSRVWD HVFULWD HP IRUPD GH DUMNVLJFODGB BKROGHRDIERH
QD UHYLVWD GHVWD ,QVWLWXLomR

7TtWXOR SURMHWR 6LPSYyVLR GD 3BGDD&WRDGRBHUYV S
SHGDJRJR QRV GLIHUHQWHYV FHQIULRVY GH DWXDomR

'"HVFULomMRUDQWH RV GLDV H GH QRYHPEWRRRQD 80&
6LPSYyVLR GD 3HGDJRJLD SDUD DOXQRVW DB RWEXHVRVGDH B
2 VLPSYyVLR RFRUUHX QR 7THDWUR ODQRH® YWHHWHUPREBR 0H
WHPD 3HUVSHFWLYDV GD DomR GR 3HGRYRGR DWW zolmiRU 12 (¢
HYHQWR FRQWRX FRP D SDUWLFLSDomR HIE3D 3RUR/ SHRAW LY [
GLIHUHQWHY FHQIULRYV GH DWXDomR

'LD SURIHVVRUHV GR (-$ GD (0 &RUVRZIHO $FPHUGB H |
FRQWDU VREUH RV GHVDILRVY REMHWLGRVGH SQVER®O0RW (
GHSRLPHQWRY GRV DOXQRV PDWULFX®DGHR 8 HOHARRDQN TWUHD
HQFRQWUDP QD (-$ XPD SRVVLELOLG D G DGGE DF R/Q PWHMWLY] D
HVFRODU 1HVWH SULPHLUR GLD GR VLPS$B DR WWDPE 3R F |
SVLFyORJR HVFRODU eGLOHU 3HWHU WUD]BIGDR ®N H[SH
3HGDJRJLD B6RFLDO H GR HGXFDGRU MXQWR | §
1R VHIXQGR GLD FRQWDPRV FRP D SUHRWDH®o B 06 B PHETUH \B D
-~OLR 6LP}HV H DV Do}HV GR SHGDJRJRDQ@D BMHEPPRJILD

FRQWDPRVY QHVWH GLD FRP D SDOROWODOBDLEV L BPRRLMA |
VREUH DV Do}HV GR SHGDJRJR MXQWR | SVLF

2%-(7,926 (63(&E),&26

SURPRYHU D WURFD GH H[SHULrQFLDV HP GGWRHUVRV F
SHGDJRJR
(VWLPXODU D SURDWLYLGDGH GRV DOXQRV HP HYHQWRYV

JRPHQWDU H HQULTXHFHU R FRQKHFLPHQWR WUDEDOKDG

3iJLQD  GH



5HIJLVWUR GRV DOXQRYV

7TtWXOR SURMHWR (48,3( '( $32,2 6LPSYyVLR GD
SHUVSHFWLYDV GD DomR GR 3HGDJRJR WQRW GLIHUH
DWXDomR

'HVFULomR DFRUGR FRP D QRUPD EUDVLOHLUD 1%5
DFHVVLELOLGDGH p D SRVVLELOLGDGH UHFHBB@ELAMHNR C
HQWHQGLPHQWR SDUD XWLOL]DomRDFRFH VWHIXINARM DEH PD .
FRPR RXWURYV VHUYLORV H LQVWDODo$HY¥ MERRJRR G IDIRY B GE
GH XVR FROHWLYR SRU SHVVRD FRP GHK]L&Dr QFR DWRIXQ WHRE |
DFHVVLELOLGDGH HP HGLILFDoO}HV p HWHWHHMRVGH.  FB\RSH VN
LQFOXVmMR H FLGDGDQLD $ HTXLSH GH GHRQ W LS UHBOWR X
SDVWDV FRP R Q~PHUR H DQGDU GDV VDR GWHWWHPFPFNG BNV
FRP RV VIPERORV GH DFHVVLELOLGDGH UDOQIDYHIUFLDO H
LGHQWLILFDomR GD HTXLSH QR HYHQWR

S3DUWH GD (TXLSH WDPEpP ILFRX UHVBRRUDrH®HEROD ¥mdRL"
H H[SRVLomR FRP RV PDWHULDLYV O~GGRRWHPHR/GXJHGR\
(IFHWR RV LQWpPUSUHWHYV HP /,%5%$6 TXH YEHUDPHWRYLGCLC
FRPR SHGH R SURWRFROR RV GHPDLV DROX@RVRXGBUDP
S3HGDJRJLD FRP LGHQWLILFDomR GH QRFPHERORBRY I$DR/WD
FURQRJUDPD GDV VDODV WHPiIWLFDV

3iJLQD  GH
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SURPRYHU D WURFD GH H[SHULrQFLDV HAMKBLERIUVRV
SHGDJRJR

(VWLPXODU D SURDWLYLGDGH GRV DOXQRV HP
JRPHQWDU H HQULTXHFHU R FRQKHFLPHQWR WUDEDOKDC

5HIJLVWUR GRV DOXQRYV

7TtWXOR &DPSDQKD GH VD~GH EXFDO

'"HVFULo®@RPSDQKD GH VD~GH EXFDO FRP H@WARHPID GH N
HVFRYD GH GHQWHYV SDVWD GH GHQWH k
2ZEMHWLYR BURPRYHU D FRQVFLHQWL]DomREXREOH D LI
LQIDQWLO H LQFHQWLYDU SUIWLFDVRGEDKGRMHQMR GGH GHW
GH KLJLHQH EXFDO H EULQTXHGRVRYDEOXDNWUZD*YoBDFN ORIH Q |
GDV &UX]HV HVFROKLGDV SHORV DOX@WMBRV&XABVRUDBDI I&J
D FiULH GHQWIiULD FRQWLQXD VHQGR VR~6ULEKXIFDIDO S
GRV EUDVLOHLURV &HUFD GH GD BRFAODERENR EHD YIL @RV
RGRQWROYJLFRY GH TXDOLGDGH

7HPD GR 3URMHWR &216&,(17,=%$d-2 %8&$/ ,1)$17,/ 625
52672 &20 35(6(17(

'"HVFULomR GR BURMHWR (VWH SURMHWRDYLNF 5 RUAVQRQELLD L
GD UHVSRQVDELOLGDGH VRFLDO H ®GDRNWLEBP XPQ LDo W L&/'HD
LPSDFWR GLUHWR QD VD~GH H EHP HWWDW BoH GRIDL.®}Q &¢/DEF HF
NLWV GH KLJLHQH EXFDO H EULQTXHGRW SRXYWAOPR\D HM®X

3iJLQD  GH



KLILHQH RUDO GHVGH D LQIKkQFLD HVSURR FRKW KILEBXWDRPV S\
XP IXWXUR PHOKRU

'RDO}HV &DGD DOXQR FRQWULEXLU] FRP D
LW GH KLJLHQH %XFDO FRQWHQGRDXEGBD &MBRMD HG H.RS
GHQWDO

WULQTXHGR XP TXHEUD FDEHoD RX OMUHIIX H GMXFHFDWR. FIR F
R NLW

SODQHMDPHQWR H GHVHQYROYLPHQWR

IHYDQWDPHQWR H 3HVTXLVD 2V DOXQYRE¥RRWMEHXWVVRV
HVFROKHUDP D 21* 352%(0 GH ORJL GDV &UX]H\D Q)XOH WUL
HP VLWXDomR GH YXOQHUDELOLGDGH VI DLWXWRFBIER WoB W

#LQVWLWXWRBSUREHPBRILFLDO JRWRYV H YtGHR)
&ROHWD GH 'RDo}HV $V GRDo}HV SREBRIRUIMRHQBO MR @R F
FXUVR DWp R GLD $ FROHWDORMRR WBX WKR BD¥D @ V¥

H Zz $ GR FXUVR GH &LrQFLDV &RQWIiEHLWLWRUDP F
(QWUHJD GDV 'RDoO}HV $ FROHWD GRVDNIGRY -RR/lp UHD
ODUTXHV QR GLD

$YDOLDomR H )HHGEDFN $SyV D HQWUWYHBJDLDYhRRBRI WRIDC
SURMHWR FRP D SDUWLFLSDomR GRV DCGXE@RGLHEXZRYD QRBR
SRQWRV SRVLWLYRV H DV RSRUWXQWNGDGHW GIWWHDWRUILD
GH DSUHQGL]DJHP B5HVXOWDGRYV (VSHUDWGRWRES&RIQWDWFLHQ
LPSRUWKQFLD GD VD~GH EXFDO LQIDQWLKV H R
VRFLDLY QD FRPXQLGDGH %HQHILFLDW ¥ WLWDX)6ilvVFRPUHQ
NLWV GH KLIJILHQH EXFDO H EULQTXHGRIVONEBRFDWHYRR Gt
KDELOLGDGHYV LQWHUSHVVRDLV FR R DNV UWHRPKQK R ObAn R THEK
UHVSRQVDELOLGDGH VRFLDO HQWUHORYVMIRO XY R\H FHQRRIH
SURSRUFLRQD DRV DOXQRV XPD RSRUWXQRRGEBIGWRSUIW
GH DGPLQLVWUDOmR H FRQWDELOLGMEHHVIWIDX D/RW RD OU F
FRQWULEXHP SDUD XPD FDXVD QREUH -XQWRRNULVRGHP
VDXGiYHO H XP IXWXUR PDLV IHOL] SDUD PXLWDV FULDQOI

3iJLQD  GH



5HILVWUR GRV DOXQRYV

7tWXOR  ;/, -251$'$ $&$'C0,&%$ '( %,20(',&,1$

'HVFULO®RRUQDGD $FDGrPLFD GH %LRPHGLFLQMXK XP HYH
DFRQWHFH Ki DQRV QD 8QLYHUVLGDGH GHHQRR. GDV
HGXFDWLYR H FXOWXUDO JHUDOP H QW WH Pl GUXLUMXdFRI LG
FRQKHFLPHQWR GRV HVWXGDQWHYV GD LQWB UFkPERLRGEH S

LQIRUPDO}HV H H[SHULrQFLDV DOpP GH SJRBRMIR HRWDUH P F
RV SDUWLFLSDQWHYV

5HIJLVWUR GRV DOXQRV *# 3DOHVWUDYV

7TtWXOR "RUNVKRS GH 3Up 9HVWLEXODU

'HVFULomMR GLD R GHSDUWDPHQWR $FDGrPLFRV GF
$FDGrPLFR $QW{QLR 3UXGHQWH UHDOL]BXSRP ¥ PROXDRR/S
GR HQVLQR PpGLFR GH FROpPJLRV HDFRXUNALER D BRP IR EXQONG
HR FXUVR GH PHGLFLQD GD 80& 2V DO2RURW RRSY FIRPRDF
GH DQDWRPLD VXWXUD HPHUJrQFLD BIFRRSDLEXDGKBR G

3iJLQD  GH



HYHQWR )RL FREUDGR XPD WD[D GH UDHBPR N SSYDWD RY L(
PDQWLPHQWRY SDUD UHFHEHU RV DOXQRYV

5HIJLVWUR GRV DOXQRYV

7TtWXOR 9LVLWD WpFQLFD GR 7URERRBROGLBHILRQD
SHILmR™

'HVFULoBR DOXQRV DVVLVWLUDP SDOHVWUDV KRLVLWDUD
YLVLWDUDP DV GHSHQGrQFLDV GR 7ULEMQWW®RV IRBBRFXOD

PHVWUHY GH FHULP{QLD H YROWDUDWD GRJL KERWD&UK]HV
PLQXWRYV

|

.

5HILVWUR GRV DOXQRYV

3iJLQD GH



7TtWXOR &DUWLOKD GRV 'LUHLWRYV 7UDEDOKLVWDYV

'HVFULo@2®R DOXQRV GR SULPHLUR VHPHVWUH IR FXUVR
XPD FDUWLOKD VREUH RV 'LUHLWRYV 79HD\EDORKIDPNRY F
DVVXQWR HODERUDP R PDWHULDO H HQWIDHJIDP QD\

IHUURYLIULD GH ORJL GDV &UX]HV EHPSPORPRFRMR SURIL
VXSHUPHUFDGRV H FRPpUFLRYVY ORFDLYV

&DUWLOKD UHDOL]DGD SHORY DOXQRV GR 'LUHLWR

7TtWXOR - -RUQDGD GH 2GRQWRSHGLDWULD 80&

'HVFULOBRHVWMR IH] LQ~PHUDYV UHXQL}HV SPUQDRGEBHVHQ
LQGR DWUiV GH SDOHVWUDQWHY H GH ENVOGRYV ILSERXD
HQFDUUHJDGD GH PRQWDU D LQIUDH\GRWXGDW D LG/RVB Y HQ ¢

45 FRGH SDUD D SUHVHQoD HQFDUUHJDGRH WGHF BB BIXRQ D UF
RV SDOHVWUDQWHY FRQYLGDGRYV

5HILVWUR GRV DOXQRYV

3iJLQD  GH



7TtWXOR 3DSHO GR PpGLFR YHWHULQIULR QD VRFLH(

'HVFULomR DOXQRV GR FXUVR GH OHGLFLQD YHWHULQI
DSUHVHQWDomR SDUD DV WXUPDV GR HQVAR P PRIGAR FRFP
YHWHULQiIULR QD VRFLHGDGH" )RUDPDDIER UGD GH G LIFL QDH
YHWHULQIULD D LPSRUWKQFLD GR YHIQWHDWL QRRIOR VOLRF IF\R (
SRVVH UHVSRQViYHO H EHP HVWDU D QULRD®@R $54V D SDOF
PLQXWRV IRL PRQWDGR XP VWDQG FRROD W [BRYWJRMRFBW [
VHFDV TXH ID]JHP SDUWH GR DFHUYR G RD @LDPERY BBMyULF
LQVWLWXLomR 1HVWH ORFDO RV DOGIXRRYWINGR FRP N AXL]
TXH p HVWXGDGR QD IDFXOGDGH GH OHG 9HW
VXDV G~YLGDV H DLQGD SDUWLFLSINUSGRGXQUERV SIROR)
DOXQRV GR FXUVR GD 80& $ HVFRODDHEHW@®QYNVGWXRIGD KR
6X]DQR

7tWXOR &$48, ,129% 3$/(675% 0$5.(7,1* 3%$5
67$57836

'"HVFULo@RDTXL ,QRYD p XPD H[SHULrQFLD QRINWHXLIWD T X

H GH QRYHPEUR QR 3,3% +8% ®$R[BEMHMDIFL® DVIHUMH FE
WRGRV RV VHWRUHY GR HFRVVLVWHIRBD &HR \LQMER YlHah R RH HWP
XP PHVPR SURSYVLWR GLVFEFXWLU H MBXOMHPRABRMHRUNDB WL Q RY

5HILVWUR GRV DOXQRV

3iJLQD  GH



7TtWXOR f &RQIJUHVVR 2GRQWROYJLFR GD 80&

'HVFULOBIRHULP{QLD GH $EHUWXUD GR ;;,, &280& &RQJUH)
GD 8QLYHUVLGDGH GH ORJL GDV &UX]HV URLWHDRL]DG
FRQWDQGR FRP D SDUWLFLSDomR GH GH 2F-RIRVRDA 3 RR V
SURIHVVRUHV H FRQYLGDGRV HVSHFLDLV 2 HYHQWR
DSUHVHQWDOmMR HPRFLRQDQWH GH XRR R UTR®IN@LUID GHX h
WURX[H XP WRP VROHQH H LQVSLUDGRU SDUD W
$ FHULP{QLD FRQWRX FRP D SUHVHQO0D H R GGRRRWBEBIRIL®R U
3URI 5LFDUGR 9HQWUH H GD 3UHVLGHQODH HXROHY ARM R
GHUDP DV ERDV YLQGDV DRV SDUWLFLSDQRLIBY GRR GHVW
FRQJUHVVR SDUD D IRUPDomR H DWXDOL]DOWMR GRV
$OpP GLVVR D DEHUWXUD FRQWRX FRP EWPH $DOMHVGHUD C
%XFDO QR %UDVLO  DERUGDQGR RV GHVDDWY DDYDQo!
RGRQWRORJLD QR SDtV $ SDOHVWULCE R H R HFRQWXP D R DWW
UHIRUODQGR D UHOHYKQFLD GD DWXDoBRRpMMVFLOR € DAR/P QT
SURPROMR GD VD~GH EXFDO GD SRSXO DD®RHRQ VZHH R H@MWRL R
GR 7 &RQJUHVVR 2GRQWROYJLFR GD 80& FR
FRPR XP HVSDOR IXQGDPHQWDO SDUD RHFR P SDQWWRLO K\DPRIR]
GH H[SHULrQFLDV H GHVHQYROYLPHQWR DFDGIrPLER GRV ¢

5HILVWUR GRVY DOXQRYV

3iJLQD  GH



7tWXOR JHLUD GR (PSUHHQGHGRU 6(%5$%(

'HVFULO®RBHLUD GR (PSUHHQGHGRU SURPRIIREWD SHOR
HYHQWR GH HPSUHHQGHGRULVPR GD $PPSURD/DADWLQEL
HVSHFLDOLVWDV H LQYHVWLGRUHW BURBSRIWFDRQBQGR]|XE
QHWZRUNLQJ H LQRYDomR 2 HYHQWR FRRWRVRERVY (V
(PSUHVDV GH GLYHUVRV VHWRUHY DSUHVH®WDEB®RVRO X0
3DOHVWUDV H ZRUNVKRSV *UDQGHV HVSHFQRODYMWRDV DEF
PDUNHWLQJ H ILQDQoDV (VSDOR GH V\WDDMVEKN U JHDWDITX
H VXDV LQRYDO}HV &RQVXOWRULDV JUDDUKDR&M VSRIW H G
HVSHFLDOLVWDV GR G6HEUDH B5RGDGDV GWM/URBHJIYFLR
HPSUHHQGHGRUHV H LQYHVWLGRUHV 3DULYRR/ DOIXIQRD G
RIHUHFH XPD H[SHULrQFLD SUIWLFD ~QHPBLFRE S OMHPYHQ N
FRP LQVLJKWY GR PHUFDGR UHDO e XPRREBRPWXBQYBYD GH

DWXDP LGHQWLILFDQGR WHQGTQFI$SmD\p H GIMWIRD \R ¥J DDX @R
SRGHP VH LQVSLUDU FRP KLVWYyULDV GH VYM¥HVVR F
WHFQROYJLFDV H H[SDQGLU VXD UHGH GH UFRRRWDWR
FRP HPSUHHQGHGRUHV H HVSHFLDOLVWDVWUHN LRSW®H KD E
SODQHMDPHQWR H WRPDGD GH GHFLVMR XP)HYUDVER (P
HVVHQFLDO SDUD SUHSDUDU RV DOXQRW SDUDQR PP RYGIR

GHVHQYROYHU LGHLDV LQRYDGRUDV H PRIWWDGRFHU VHX !

5HILVWUR GRVY DOXQRYV

3iJLQD  GH



7TtWXOR $SWHQGLPHQWR HP 3VLFRBORIVYDFRORJLMED L
7THRULD &RPSRUWDPHQWDO &RJQLWLYD"

'HVFULOoMERUGRX DV SRVVLELOLGDGHV GH DDMXDomR G
SVLFYORJR QR FRQWH[WR GD VD~GH AHQWDMRFEBR HC
KDELOLGDGHV FRPSHWrQFLDV H OWIPRXOGOV GDEBD DUFW (
SVLFRWHUDSrXWLFD 2IHUHFH DSRUWWBDWHKHUH B RtFIRi \@ DI
DWLYLGDGH SURILVVLRQDO

TtWXORVLWD WpFQLFD =RRSDUTXH ,WDWLED

'"HVFULOBHROD PDQKm IRUDP WUDWDGRYV DVVXQWRV FR
JRROYJLFRV H DTXiULRV OHJLVODOMRHEIXQWE BWY LAWYV SR
SURILVVLRQDLY DWXDQWHYV QRV J]RRVGIEBLOPDURR GH I!
PRGHUQR H TXDOTXHU RXWUR DVVXQWR SHUWLQHQWH

2V SDUWLFLSDQWHYV ILIJHUDP XPD YLWRLWL DRLW GDWSH®R\
DVVXQWRYVY FRPR FRPSRVLomR GH UHFLOQWWRNLVHQULT
PDQHMR VWXGERRN FRQVHUYDomROOIWFDY iBARVGOGHYL
EDVWLGRUHY FDPELDPHQWRY PDWHUQR @D/I/KQMRRVQKTE
FDEtYHLY GH FDGD iUHD YLVLWDGD

35E7,&% DR ILQDO GR GLD WRGRV IRGHDPGRHAN®GRY D
$PELHQWDO RQGH WUDWDUDP DVVXQWRRFHRRHR FRQV
PDOQHMR PRQWDJHP GH GDUGRV PDUFDoBRUGRY X LPL
SURJUDPDomR RV SDUWLFLSDQWHYV WLYRUDPVXRWVRQWL
$QLPDLV (PEDL[DGRUHV UHSUHVHQWDQWHY &H VHXV U
PDPtIHURV H UpSWHLYV

3iJLQD  GH



5HIJLVWUR GRV DOXQRYV

7TtWXOR ORQWDJHP GH H[SHULPHQWRWXtPURDLARYV V|
HQJHQKDULD HP IRUPDWR GH NLW

'HVFULOM@R DOXQRV GD (QJHQKDULD 4XtPLFD UHDOL]DUD
PRQWDJHP GH FLQFR H[SHULPHQWRYV HOWRBRM GH

XWLOL]DQGR VH GH LQVXPRV VLPSOHSHHEPRPR QUL \GAR GIH
PDQXVHLR H VHP H[SRU SHULJRV j VD~GHHRVROH\DNRUDP
SUHSDUDGDV SHORV DOXQRV FRP PDWYRLBIQS OISR\ I
TXDQWLWDWLYDPHQWH H TXDOLWDWUYPRBQYWHVR\$\6 BRE D
IRUDP SUHSDUDGDV SDUD VHUHP HQWUHJXHV HP HVEF
LQWHJUDomR GHQWUR GR PXQLFtSLRRGI QRBHL DB DRL&WX]H
SDUD DOXQRV GR )XQGDPHQWDO ,, HoOGpRs IGRH XPFODNV ¥ILMLID R VG
TXtPLFD GH IRUPD O~GLFD H YLVXDO ®RVAMROQFMER RY V
IXQGDPHQWDLYV H DSOLFDGRY QR GHVHQYRAYVLPHQWR GR

7TtWXOR &DUWLOKD GRV 'LUHLWRYV GR $XWLVWD

'"HVFULo@®R DOXQRV GR Z VHPHVWUH GR &XUVRH®HR 'LUHLW
GH 3HVTXLVD FRP HVWXGR HODERUDoVWnRVIGHE BDKWLW R M
HQWUHJD GH RULHQWDO}HV LPSUHVVDV SDUD D FRPXQLGEL

3iJLQD  GH



&DUWLOKD SURGX]LGD SHORV DOXQRV GH GLUHLWR

7TtWXOR $omR GH RULHQWDomR D 21*V GD UHJLmMR

'HVFULOMRPR FRQWLQXLGDGH GR SURMHWR GIH H[WHQ
$FDGrPLFD GH OHGLFLQD 9HWHULQIULD GOPBOBROMRR GBXQR
RULHQWDoOomR D 21*V GD UHJLmMR UHY KWDW H@E RL GILHIK 8 R
HYHQWR GHVWH DQR HP UDO}HV SDUDH GRIRIW B 0XRD DIRQN
DQLPDLY +RXYH XPD SHVTXLVD HQWUH DV P®1*V GD U
QHFHVVLWDQGR GH DX[tOLR H GHQW U W RIGDIV DIR U D® D\OH
SDVVDUDP SRU XP VRUWHLR VHQGR D YHQFHGRUD $%
ORFDOL]DGR HP 6X]DQR 63 2V DOXQRVGHHDOAHDRPGOR S
UDo}HV FRP EDVH QD TXDOLGDGH QXW DRQAIPDQD O HOPPQE HH
RULHQWDU R DEULJR VREUH D QXWWILOMR H R PDQHMR FRI

4 abrigoamordemae__suzano_sp V
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. $d®(6 352-(726 (9(1726 *+ &85626 ($'

7Tt WXOR $omR 2ULHQWDOmR

'"HVFULOZWMRDOXQRV GR f VHPHVWUH GR FXUVR GBHP$GPLQLYV
D FDUWLOKD DERUGDQGR R WHPD (VWL WPRQMHQGQGERODUY
VHIXLQWHYV LQIRUPDO}HV

2 PDUNHWLQJ VHQVRULDO SRGH LQIOXHEFEB UF BR 8 bV BiP B
VDWLVIDomR GRV FOLHQWHV VH WRUQDGGRDXFDLDHUUL
H[SHULrQFLDV PDLV LPSDFWDQWHY SDUD RV FRQVXPLGRU

S8WLOL]DQGR RV FLQFR VHQWLGRWRYHVIWRG LR @I VDR/ 13 P ®WDI
FRQVHIJXHP HVWDEHOHFHU XPD FRQH[mMR HPRHKRQDO PL
FOLHQWHY LVVR YDL DOpP GD VLPSWHWmRYHDW RKGCIH) 6 BR®
Vy D DWUDLU QRYRV FRQVXPLGRUHV PDV WOPBWP D Il
FRQKHFHP D PDUFD H R SURGXWR

'HVVD IRUPD HVVD IHUUDPHQWD VH ARWUWDDXPIDPIWUW M D W
TXH EXVFDP VH GLIHUHQFLDU QR PHUFDGQM®W PRRWHX UH
S~EOLFR H FULDU PHPyULDV SRVLWLYDV T)RSHBHUPAOLQ@QHFHF
GH FRQVXPR

$OpP GD SURGXomR GH FRQWH~GR H F U IRALMR) WO nDRO X1Q |
GLVWULEXLomR GDV FDUWLOKDYV SDUD D FRPXQLGDGH

$ DomR IRL UHDOL]DGD QRV GLDYV

GDV K DWp K+ ORJL GDV &UXONV K
DWp K+ ORJL GDV &UX]HV p GY ORKLDADYV
&UX]HV GDV K DWp KIJHVORJL GDV &UX

/IRFDO GD DomR %UIV &XEDV + 5XD -"DH)HBGEHULEFRLBHQ T r
&XEDV ORJL GDV &UX]HV 63 *+ $omR UHDOL]DGD H

&RQGRPtQLR -DGH 5XD -RmR %YHQHJDVFR2UWRJL GD¥ -DUC
&UX]HV 63 + $omR UHDOL]DGD HP

I+

3iJLQD  GH



3L]]DULD 6KHNLQDK * $Y 5LFLHUL -RVp ODGBMWWR]HV+ 9L
63 + $omR UHDOL]DGD HP

/IRMD *RQoDOYHV £ 5XD 5XWK + 9B30D 8UXSx\V$0mRDQR
UHDOL]DGD HP

5HILVWUR GHEPXQRV ]

7tWXOR $omR 2ULHQWDomR

'"HVFULOBMR DOXQRYV GR FXUVR GH ODUNHWLQJ ILJHUDP D
DWLYLGDGH H[WHQVLRQLVWD RFRUUHX R H: RPIQHDUR GG
FDGD LQWHJUDQWH

3DUD D DSUHVHQWDomR GHVWD DW L RIUDIEIPH SIH 6 R P XIAGPR
XPD FDUWLOKD TXH DSUHVHQWRX GH P®DQGDLUDO EGXQKPL
SULQFtSLRV EiVLFRV UHODFLRQDGRV PRVRARMGWDBQ &R UHL\RW
ODUNHWLQJ 6HQVRULDO $ FDUWLOKWD WHIXH BRHVR\E MFHLVF RY

&RQFHLWR UHVXPLGR GH ODUNHWLQJ 6HQVRULDO

%YUHYH DSUHVHQWDoOomR GH FRPR RV FLQFR GHHQWUWR F\R SR (
PDUNHWLQJ VHQVRULDO

3iJLQD  GH



$ FDUWLOKD IRL DSUHVHQWDGD D SRBENXB D nDRS MEK\DH\D/P DI €
VREUH R WHPD H VXDV DSOLFDo}HV SURPRNHRGRP KD \WRE L
FRQYHUVDV H WURFDV GH LGHLDV

&RPR UHVXOWDGR FRQVWDWRX VH TXH M DERQGBCGIDLRU
GHVFRQKHFHP R WHPD H QmR WHP FROQWEGRHQBHRGEBHR F
LPSOLFDU GLUHWDPHQWH QD UHODoOomR GHRBR®PR RHVHU
LGHQWLILFD FRP SURGXWRYV PDUFDV H HWWDEHOHFL
LPSOHPHQWDO}HV SRGHP DSULPRUDU HXPDRRRSHHVDQDOQ
VHQGR GH SHTXHQR PpGLR H JUDQGH SRUWH

$ DomR IRL UHDOL]DGD QRV GLDV DIQWUH RV GLDV

IRFDO GD DomR 7HPSHURYV 6DQWLDJ® 4EGIXHD6PNDND WXLE D
3RiI # 63

7ROHGR $PELHQWDO 5XD -HVXLQR £QWNILTRX BT TOHHFIHUADX E L
63

'eDYy +LSHU + $Y $UPDQGR 6DOOHV GHX2DQRHIBXDPDQR =+ 3
+ 63

/IRMDV +DYDQ * $Y )UDQFLVFR )HUUHLUDt /REBBLV GDV £ 9|
&UX]HV = 63

&LFORQH&HOO + 5XD 5RTXH (UROHV + &DPBQGD 6X]DQR

1HJUHLUD = 5XD $UXWHF $ + -DUGLR )DJHQGD6SLQFmMR $

Yasmun Bitell: | Negreira

Beatriz Verga Monteiro | Toledo Ambiental

5HILVWUR GH®PXQRW ]
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7tWXOR $omR 2ULHQWDoOomR "LWXGHDODBNGIMV I(QW U |
6HQVRULDO SDUD R OHUFDGR OXQLFLSDO GH ORJL GD\

'HVFULomR GLD GH QRYHPEUR GH RV DOXQRV
$GPLQLVWUDOmMR UHDOL]DUDP XPD DomR GHiMWRIADGPR/ OHU
&UX]HV FRP IRFR QD GLVVHPLQDomR G KN HYWRILDW J L{OVW 5
DWLYLGDGH WHYH FRPR REMHWLYR SHURIADLGWPROVFRREBHH
LPSRUWKQFLD GH DSOLFDU HOHPHQWRV YHQWRUILDLV |
HVSHFLDOPHQWH QR SHUtRGR GH[RLGBD & GUHHDR QR VT@ R PEHRI H
p VLIQLILFDWLYDPHQWH PDLRU

'XUDQWH D DomR HQWUHJDPRV SDQGBHGULR\D V. (BIRIWALDF\D VY E
PDUNHWLQJ VHQVRULDO (VVDV GLFDV LQFOXUDEB]IRWLHQ
DURPDV DJUDGiIiYHLY P~VLFD DPELHQWHUHOXPMWIDOHR H\
YLVXDLY DWUDWLYDV SDUD DXPHQWMR BRMIBDMBDOWE W R$E
GD GLVWULEXLomR GRV SDQIOHWRYV UHDOL]DPRV FR
FRPHUFLDQWHY H[SOLFDQGR FRPR HVVDDNWHH QRBPW SRC
VLPSOHV H HIHWLYD QRV GLIHUHQWHVFRWRSR&LNV®H @ORWILIDW
KRUWLIUXWLY ORMDV GH TXHLMRV H HPEXWLGRV HQWUH

2V FRPHUFLDQWHY GHPRQVWUDUDP LOQWHDHWMWARAXQDARYV XJH
FRPSDUWLOKDUDP VXDV SUySULDV LGHIRDWGLHOB3IRLGDYV
DWLYLGDGH QmR DSHQDV SURPRYHX IV WOREPPGUHHHRQ &RIX L
D LPSRUWKQFLD GH HVWUDWDpPJLDV GXVHQH QyFLOIRG/DEF XMDUDN
XP SHUtRGR WmR FRPSHWLWLYR FRPR R ILQDO GH DQR

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR OHUFDGR OXQLFLSDO &RURRQHIO GRWX]&U X
JUDQFR Qz & (3 &HQWUR ORRL3IGBORUX]HV

3iJLQD  GH
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5HILVWUR GH®PXQRW ]

7t WXOR $omR 2ULHQWDomR

'"HVFULO®WRLYLGDGH GH $omR H 2ULHQWDomR VRBUH D ,PS
6HQVRULDO

2EMHWLYR *HUDO 2 DOXQR GR FXUVRR GHR D KPLQWXWW B o@n
SURPRYHU D FRQVFLHQWL]DomR H R HQWSDEWRHGR/R S
PDUNHWLQJ VHQVRULDO QR FRPSRUWDPHQ®RGERVHARQV X
DSOLFDGR SDUD PHOKRUDU H[SHULrQFHDYG®N PDUKHE MHD X
HQFDL[D QDV DWLYLGDGHYV GD HPSUSRDVHWH ROKDL\ED S B UX
LQG~VWULD GH HPEDODJHQV

SHVXOWDGRYV (VSHUDGRYV

ODLRU FRPSUHHQVmMR VREUH R SDSHO GR PDUNHWLQJ VHC
+DELOLGDGH SDUD LGHQWLILFDU H DSOLFDU HVWUDWDPpPJLEL
(RJIDMDPHQWR FULDWLYR H UHIOH[LYR GRV SDUWLFLSDQW
$ DomR IRL UHDOL]DGD QR GLD HP GH]JHPEUR

/IRFDO GD DomR (PSUHVD .ODELQ QD FLGDGH GH 6X]DQR

3iJLQD GH



Aluna Filine am acia de arientacia na emnrecs Klahin.Snranal | . ‘

5HILVWUR GHEPXQRV ]

7tWXOR $omR 2ULHQWDomR 0$5.(7,1* 6(1625,%$/ (:3
$ (;3(5,C1&,$ $75%$9e6 '( 6$%25(6 ( $520%$6

'‘HVFULo®&R DOXQRV GR FXUVR GH $GPLQLVWUDKMBDR GHVHC
VREUH ODUNHWLQJ VHQVRULDO QHOD IRMLGLBORWRDGD F
VHQWLGRY QDV HVWUDWpPJLDV GH ODUNWWGRY H DVVLP DC

6HIXLQGR R TXH IRL VROLFLWDGR XQRLOAIDGRLKPDOCGRK
PHUFDGmMR GH ORJL GDV &UX]HV SDUD H[SORWDWIUNRVRH W
PDUNHWLQJ VHQVRULDO SRGH DMXGRWU P IMXW HQ MHXQWIHW YSH
XPD ORMD GH )ULRV /DWLFtQLRV

$JRUD WUD]JHQGR XP SRXFR PDLV SDUD 1 SHDWLBIDSDH BB
GD DomR DOpP GH H[SOLFDU WXGR RHNXKH HD/Q\LDY G DSR 8 D
ORMD GR PHUFDGMR H UHIRUoDU RV EHQpILWRPERRVVH '
WURX[HPRV H[HPSORV GH FRPR R P D UNHWIHQL 8 R QR QRVY |
GLD D GLD GR TXH LPDJLQDPRV

1R FDVR GD DomR UHDOL]DGD QR SUpGLR XHRS®WWXILL QL
ODQFKRQHWHY PLQL PHUFDGR 6WDUEXHKNVR BRWWUDPWRV
VDLU GH Oi SDUD FRPSUDU DOJR p XPIRIDK LIALGGWH PDQY/W
DR DQDOLVDUPRY EHP R VHQVRULOD®RFBY W EPXLRURI B QHMHI
SURGXWRV IUHVFRV H DWUDWLYRV GHQWH® DPHMVRHH/ RD
DJUDGIYHLVY HWF

3iJLQD  GH



JRL PXLWR LOQWHUHVVDQWH OLJDU KWWHHW SRQWRVDPRR RX
QR GLD D GLD SRGH SDVVDU GHVSHUFHED@®ROPVNUDR
SHUFHEHPRV R TXDQWR DV FRLVDV TXHWRWRN LIWRWD R B W
SRU WUIiV

JRL UHIRUoODGR VREUH RV EHQHItFLRYV GR W HUWMHINWORJ VHC

x 3RWHQFLDOL]DU DV YHQGDYV
X 5HWHU H ILGHOL]DU FOLHQWHYV
X &ULDU YtQFXORV HPRFLRQDLV

$ DomR IRL UHDOL]DGD GH IRUPD GLFDWINLOKDORERRQIM
LQIRUPDO}HV

$ DomR IRL UHDOL]DGD QR GLD H

/IRFDO GD DomR 9,92 (&2 %(55,1, $Y (QWHOQKHDWR /XLV &
*+ &LGDGH ORQo}HV 6mR 3DXOR 63 6D~-GHKHUBRIULD
GDV &UX]HV 5XD ODQRHO GH 20LYHLUD ORJLODU

5HILVWURY GRVY DOXQRVY RULHQWDQGR D FRPXQLGDGH

aluna de Administracio Natalia [a direita. de pretol

Aluna Natalia do curso de administragio (na ponta, de blusa preta) junt o3 apos as ghes (26/11/2024)
ECO BERRINI
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7tWXOR $omR 2ULHQWDomR & DR WQ ARKUEP a4 HVWJ L H Q
VREUH ODUNHWLQJ 6HQVRULDO

'"HVFULo&h\R DOXQRV GR FXUVR GH $GPLQLVWUDomR FRP
FDUWLOKD EDVHDGR QR '33 GH ODUNHWLQJSBHQVRULDC(
HQYROYLPHQWR QD HVWUDWDpPJLD GODUGH@W QUL BRo@GIRDGID E
FRPR

&RPR GLDIJQRVWLFDU FRUHYV PDLVY DWUDWLYDV SDUD FRQ\

x '"HIXVWDomR HVWUDWPJLFD
Xx 0O~VLFDV QRV HVWDEHOHFLPHQWRYV
x 6DERUHV H 4XDOLGDGH

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR &HQWUR GH )HUUD] GH 9DVFRQFHORV=+ 63

Aluna: Beatriz de Oliveira Barbosa

. ini % Al : Kethelyn Eamilh
Local: Departamento Administrativo Aluna: Kethellyn Kamilly st v R

Data: 23/11/2024 Local: Centro de Ferrat - Ruas do Centro Dt 23/11/2028

Data: 23/11,/2004 "
1 ard innari Orlentagdo para clientes dos estabelecimentos
[}nenlau;ao para funcionarios do Orientagio para dientes dos estabelecimentos 4

de Ferrg
estabelecimento. do cactro de P da centro de Ferra

5HILVWURV GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

7tWXOR $omR 2ULHQWDomR * VREUMOR ODUNHWLQJ |

'"HVFULOIMRRGLD RV DOXQRV VH UHXQLUDPRPRBDUD ID]
XP UHVWDXUDQWH ORFDOL]DGR QD UHJGRR FHRMUVDOG6GD
QR ORFDO QyV DERUGDPRV DOJXQV IXQRFR RP@UNRWLIDIUD

3iJLQD  GH



VHQVRULDO H FRPR HOH SRGH VHU D@V FDy¢ RS HOXRAHEMHW R L
TXH R FRPpUFLR Mi DSOLFD DOJXPDV WDORY L(FFD NRAK P DV I
FRP D FOLHQWH )UDQFLQ\ QyV SHUFHBEHPIRVODR ¥RIRIFQ B/RUC
SDUWH GR ROIDWR GR PDUNHWLQO N HOQLWRHLR O/ HQ R LERAPHH C
FKHLUR GHVVD FRPLGD HVWi FKHIDQGRRCHRKAYDL UHR/TXLDQOQW
GHVVH FRPHQWIULR GD VU )UDQFLQ\ SQYIF D URREHLHAV DDR/F
WpFQLFDV TXH QyV HVWXGDPRV H MRW pHFORVI\R WDHIDO P LIRQ |
DR PDUNHWLQJ VHQVRULDO

'H PRGR JHUDO RV IXQFLRQIULRV LQIRUPDUMRWILXH QD
VHQVRULDO Mi p DSOLFDGR H H[SORUDXXIXROQRLGREVMHV DD G
D PRQWDJHP GR EXIIHW RQGH ILFDP \HMIRSBWHBRFX\$ M HA o
LOQOWHUFDODUHP DV FRUHV GR TXH HVWKDROQGRPVHWYLGR
DWHQomR GR FOLHQWH YLVWR TXHLYHLWBNWHQRQFR GRIVFR
VMR GLUHWDPHQWH DIHWDGRYV VmMRGR RIOMD R K R RO WLW R
FRPR H[HPSOR R FRPHQWIULR GD FOLHQWH PGRERIHR RD G|
SDODGDU DOJXQV DOLPHQWRYV VmRVSHHPRLROMHIRVHGHR&RY
HP VHX SUDWR HVVD RSomR HOHV GLVRXRRBDADD B UWHNV R
G~YLGD GR FOLHQWH VREUH HOHXWDHEWW i WH QRS\RW\DH R X LG
UHVWDXUDQWH FRQWD FRP VRP DPELHH @ WH G XRIQ@W W HRRT XK
PRVWUD TXH R ORFDO WDPEpP DSOLKDBWD GDHMXGLIo MIRQ
~QLFR VHQWLGR TXH QmR p H[SORWW R R X0HR FIRRPHD © Hp VRUDHBW
UHIHLo}HV QmR p SRVVtYHO VHU LPSOHPHQWDGR

'H DFRUGR FRP WXGR R TXH IRL H[SOERDG® GIDW B RW S|
IHHGEDFNV TXH QyV WLYHPRYV GHODV L1V TXDW B PIRM TDXRH
Pi[LPR RV VHQWLGRY GR PDUNHWLQJULRY VRHWR CFAR QIKBIFAL DV
VREUH R DVVXQWR H DSyV R H[SRVWR FRPHOBDHWERQD SH
VHQVRULDO HVWiIi QR QRVVR GLD D GLD

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR SHVWDXUDQWH ODQHLUBDAMRR GHRFDC
-DFHJXDL + &8HQWUR ORJL GDV FUX]HV 63

3iJLQD  GH



Figuro 1 - Ketheleen de Souzo - Cliente jodo Pedro Figura 2 Bionco Lopes - Chente Fronciny e funciondria Elioenai Rocha

5HILVWURY GRVY DOXQRVY RULHQWDQGR D FRPXQLGDGH

7t WXOR $omR 2ULHQWDomR = 5HO@QWMHW VRFLDLV H

'"HVFULOoAM\R DOXQRV GH ORJtVWLFD H DGPLQMWRQFEDHOHMR PR
TXDO D UHOHYKQFLD GR WHPD SDUD D IVRFQQWG®IH H
UHVSRQVDELOLGDGH DPELHQWDO H VRBLDABL IRYVWIRU RI
FROQOKHFLPHQWR H LQIRUPDomR SDUD D VRRBMWBGIGR GHHD
IRUPD VLPSOHYV SDUD IiFLO FRPSUHHQVMR

$ DomR IRL UHDOL]DGD QRV GLDV H

/IRFDO GD DomR HPSUHVD ORYLGD HQGHUGDWR &WNXK]EBUDL
63

XQLYHUVLGDGH %UD] FXEDV HQGHUHOR K&RY )J)UDQFLVEFF
ORJLODU ORJL GDV &UX]HV 63

3iJLQD  GH



Aluna Kauane do curso de logistca apresentando na universidade de Braz cubas, dia 19/11/24 Mog

5HILVWURV GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

7tWXOR $omR 2ULHQWDomR ODUNHWLQJ 6HQVRULD

'"HVFULORR DOXQRV GR Z VHPHVWUH GR FXUVRPGH $GPLQI
HQWUHJD GH XPD FDUWLOKD GHWDOK®DGPRYRERGIFBIDWRNV
H[HPSORV H GLFDV SUIWLFDV SDUD FDQ@QODB BRRHHQEQFLOGN
DFDGrPLFR H UHIOH[}HV VREUH R XVRI GRV VHQWLGRV QR

$ DomR IRL UHDOL]DGD QRV GLDV
IRFDO GD DomR

'HSyVLWR ODUDFDWX 5XD 3LHUUH *LBMPRQL63 PDUDFDW

6HFUHWiIiULD GD $VVLVWrQFLD 6RFLDO SUHKHDLWXUD G
JUDQFLVFR )UDQFR &HQWUR ORJL GDV &UX]HV 63

SBURGXWRYV 1DWXUDLV )ORU GH -DWREi D5XD BDOGRE® )HU!L
9LWDSROLV ,WDSHYL

3UDoD GR 6HPLQIULR $Y -DFLQWR 6i 2XULQKRV 6¢

3iJLQD  GH
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Aluna Franciele Aparecida da Silva Sa
maracatu, Guararema, SP, 0&900-000.

e e Bcarss son Sarien Warara 73 Sezreties 23 Armesiecs Soos

5HILVWURYV GRVY DOXQRV RULHQWDQGR D FRPXQLGDGH

7TtWXOR $omR 2ULHQWDomR 5HQMOHY VRFLDLV H D

'"HVFULo®®R DOXQRV GR FXUVR GH $GPLQLVWUDOmMR GHVI
SHVTXLVD VREUH 5HODoO}HV VRFLDLV H DPELHQWDLYV

&RP UHIHUrQFLDV VREUH

X ODQHLUDV GH SURSRUFLRQDU XP PHOKRU FOLPD RUJI

3iJLQD GH



Xx &RPR PDQWHU RV FDQDLYVY GH FRPXQLFOOMRLVEGDWRYV

RUJDQL]DomR
Xx &RPR PDQWHU D UHVSRQVDELOLGDGH 6RFLDO &RUSRI

X &RPR UHGX]LU R GHVSHUGtFLR LPSOHPLHOWDBBRH SU
UHGXomR GH UHVtGXRYV
X $ LPSRUWKQFLD VREUH D (GXFDomR P\&RO8BHYVQ@WL]D

3buD PDLV DOpP GD SHVTXLVD UHDOL]DGDP RRV DOXQF
FRQKHFLPHQWRY DGTXLULGRV H DV SHVTXLVDV SDUD D VI

$ DomR IRL UHDOL]DGD QRV GLDV H

/IRFDO GD DomR

6LPSDU $YHQLGD $YHQLGD 6DUDLYD &UX]HMLOBRLQWUD
5XD $UXWHF « + -DUGLP )D]JHQGD 5LQFDR $UXMi + 63

$FKLHYH /DQJXDJHV E\ 2[IRUG 5 *HQ -OFDQHI #ER63 &H

Aluno Vitor, do curso de administragéo -
Acao de orientacao na Rua Arutec, 70 -
Aruia (25/11/2024)

Z P]*SE&}e }e opv}e }E] vS v } tupv]
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7tW X$oRn R 2ULHQWDOmMR 6XVWHQWDELG@WHK>DGH H
6RFLDO 3(PSUHVDV TXH FXLGDP GR SUHWHQWH WUD

'HVFULO®WR DOXQDV GR 7 VHPHVWUH HODERUDKWWP XP IR
6RFLDLV H $PELHQWDLYV FRP EDVH HP XP® BRSUXMDY UHD
GH GLIHUHQWHY UDPRV (ODV DYDOLD UDFDRG R ISRQIWRIG |
SRVLWLYRV H QHIJDWLYRV TXH LQIEXMRBVDPXDQWW R [P YL
DPELHQWH 2 IROGHU IRL GHVHQYRO YLGRUFIRPIR XPDRHHR &
DSUHVHQWDU RULHQWDO}HV SUIWLFDV $HPIXQV H[HPSORYV

Xx ,QFOXVmMR H GLYHUVLGDGH QR DPELHQWH GH WUDEDC
X (QJDMDPHQWR FRPXQLWIULR

X *HVWmR VXVWHQWiIYHO GH UHFXUVRYV

x 5HGXomR GH HPLVV}HV H UHVtGXRV

&RP R PDWHULDO HP PmRV DV DOXQDWY NRUPR @AHL WRD R
GLYHUVDV ORMLQKDV H EDUUDFDV GH DQRWPHHOWDMU FF
PLFURHPSUHHQGHGRUHY VREUH FRPR WRU@DWHVWYWXV QHJ
VRFLDOPHQWH UHVSRQVIiIYHLYV

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH OXQLFLSDO ODR PHARQWH®Y 6HP
6X]DQR 63

3iJLQD  GH



Z P]eSE}s }+ opv}ie }E] vS v } tupv]

7TtWXOR $omR 2ULHQWDomR &DWWRYOKD *HVWmMR GH

'HVFULo&A\WR DOXQRV GR f VHPHVWUH GR FXUVR GH 7HFQ
GHVHQYROYHUDP D FDUWLOKD *HVWmR GH 3URFHVVRYV

&RP LQIRUPDO}HV VREUH 4XDO p DAHP SRBWHRQV¥RD 6D UB KW
HPSUHVD" 3ULQFLSDLY FDUDFWHUtVWLFDW\GDV *SEVWINR G
LPSOHPHQWDU D JHVWmMR GH SURFHVVRWRDWRDPYHBVDGH1tC
45 &RGH VREUH *HVWmMR GH 3URFHVVRV H VREUH R &LFOR

$OpP GD SURGXomR GH FRQWH~GR H F UL NGhDRO IF D UPIPU W
RULHQWDomR H GLVWULEXLomR GO FDUWLOKDYV SDUD D F

2EVHUYDomR VREUH D DWLYLGDGH 'X@ B @VHHPWHLDVOILR DI Rt
REVHUYDGR TXH RV HQWUHYLVWDGRV QWR ¥REWXtD A WWDNGF
GH SURFHVVRV H GR FLFOR 3'&% SRVVXLRWGRPGVYERB®V VR
DV H[SOLFDo}HV GRV DOXQRYV DWUDYpV GQWILSHNL\WHD/GIRVM
HQWHQGHUDP FRPR p LPSRUWDQWH WHURRKPDVRWYWmR
LQGHSHQGHQWHPHQWH GR WLSR GH XHJPHQ@MER FHOD DG Hi|
SHTXHQR PpGLR RX JUDQGH SRUWH

$ DomR IRL UHDOL]DGD QR GLD

3iJLQD  GH



/IRFDO GD DomR 3DUTXH &8HQWHQIULR)LGKR )VD@F&EVFR 5R(

&H]DU GH 6RX]D ORJL GDV &UX]HV = 63 &HS

Z P]eSE}s }+ opv}ie }E] vS v } tupv]

7TtWXOR $omR 2ULHQWDOmMR SWLY MDA H[WF
2UJDQL]DFLRQDO GHQWUR GDV HPSUHVDV H FRPHUFLI

'HVFULo@®R DOXQRV GR Zz VHPHVWUH GH GRV FXUVR
JHUHQFLDLY ORJtVWLFD H *HVWmR UHRRGRJ IGIRD QU RIG YW RH L
JUXSR IRL IRUPDGR SRU DOXQRV GH GDMOGH@WRIDVYVFEXU V|
FRQYHUVDUDP VREUH D LQFOXVmMR H GLYHQNMOGDGH C(
AXHVWLRQDUDP DV SHVVRDV VREUH R VPHLN@WHODW W
SRVVXHP OLEHUGDGH GH H[SUHVVMR H FRRR GHLGDP F
SHQVDPHQWRY GHQWUR GD RUJDQL]DomR

$VVLP R JUXSR FRQVWDWRX TXH HP VXBH WK PBYRWRD
HDGLYHUVLGDGH GH SHQVDPHQWRYV SUHNBRORVH HP VHX L

$ DomR IRL UHDOL]DGD QR GLD

3iJLQD  GH



/IRFDO GD DomR OHUFDGR GR 3URGXWRWD$¥YRSHNGD 3UHI
ORJL GDV &UX]HV +63

Z P]*SE&}e }e opv}e }E] vS v } tupv]

7TtWXOR $omR 2ULHQWDOmMR = &XAAWRDD H &OLPD 2U

'HVFULOMRVXUPD GR % VHPHVWUH GH GR FRWVR GH 5t}
DQDOLVRX D HPSUHVD GDV SDUWLFLSDR W HW FGRRO KSLUGDV HX
HPSUHVD GD SDUWLFLSDQWH ODUFLDQD REUGH HR JUX.
DSUHVHQWDOmMR GR EDQQHU FRP WHPLIRQROWMR S D HY I Q WMDn
DQWHULRUPHQWH HP VDOD GH DXOD SDRID VRUBHUHN VR
FRQVFLHQWL]DOomMR GD LPSRUWKQFLD GHX®R HRFSDLED om
GH RXWUD HPSUHVD RQGH D FRPXQLEGbD®RGHRYWUMHROHG B E
FODUDV H PRVWUDQGR R HIHLWR QHIOD®WRYRG®RH®DDVDXQ 6B
GHVHQYROYLPHQWR GRV FRODERUDGRUHWQGARH JWRXSR

GHVHQYROYLPHQWR GD HPSUHVD RSW.RMHVOR\R Mii IHF BX\Y M [

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR &HQWUR ORKHRGDWR&IUHJWKHLUPHU

3iJLQD  GH



Z P]eSE}s }+ opv}ie }E] vS v } tupv]

7TtWXOR $omR 2ULHQWDoOomR

'"HVFULOIWMREMHWLYR SULQFLSDO GRV DOXQRV BRUVRWHPH'
GH 3URFHVVRV *HUHQFLDLV IRL LQIRUFRDUGH & HP[PWHNOD U
HQWUH FRPR HVWi R FOLPD RUJDQL]DGRB QDHUHI R S D WWR SOH
SRGHU VH IDODU H GDU LGHLDV GH PHOKRULDYV

3iJLQD  GH



JRL XWLOL]DGR D FDUWLOKD SDUL IDFU®LWIDSD @ WHW VRE
DVVXQWR QR PRPHQWR GD DSUHVHQWDQXWRWYH GXURX FH

$v DWLYDGDV IRUDP UHDOL]DGDV PRVWSDRGRVTWH WH XPHF
FDQDO GH FRPXQLFDomR FRP RV IXQFLRQIULRRQWRVD FF
LOQWHUQRYV D PHOKRUD DXPHQWDQ®RSIW\RVGEPWR YH @ DOSMHD 8
FRODERUDGRUHYV

&RP XP EDWH SDSR FRP RV SDUWLFLSRQWHYHBRYV IIRLDS
SRVVtYHO LGHQWLILFDU TXH HOHV GWD PH®OK RW PDNOL XMHW E
GLWDV SDUD DV VXDV HPSUHVDYV

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR

5 6pUJLR OHVVtDV $OYHV GRV 6DQWRYV 3 1RIXHLUD*XDU
3UDoD GH -XOKR 1RIXHLUD*XDUDUHPD 63

$Y 9ROXQWIiULR )HUQDQGR 3LQKHLUR YURQXRHV 63&HQW

5HILVWURV GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

3iJLQD  GH



7TtWXOR $omR 2ULHQWDomR 3URFHVVRV

'HVFULOoBA\R $OXQRV GR f VHPHVWUH GR FXUVR GH ORJtVV
FDUWLOKD OHYDQGR DR S~EOLFR R TXWDOQUGUR R VMHRP H
GHL[DUDP DOJXPDV GLFDV QD FDUWLOKD

Xx &RQFHLWR GH SURFHVVRYV

Xx 2 TXH p RUIJDQRJUDPD

X 2 TXH p IOX[RJUDPD RSHUDFLRQDO
X WLSRV GH IOX[R ORJtVWLFRYV

$ DomR IRL UHDOL]DGD QR GLD
IRFDO GD DomR

-6/ ORJtVWLFD H WUDQVSRUWH $YHQLGEGBWXNRBHWBEBQR OR
63

7DWX &HO DVVLVWIQFLD WpFQLFD $Y JBXORB 9,&HVDU ORJ
GH 6RX]D 63

&$*7 /IRItVWLFD H 7UDQVSRUWH S$YHQLGDODVWME&MKRLGLJ
3DXOR 63

$SWDFDGmMR $Y 'U &XVWYGLR GH /LPD XO 3BMIMRTXBIX&OUWRX]HL
63

Jupv]
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5HILVWURY GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

7TtWXOR $omR 2ULHQWDomR VREUH 3URFHVVRYV

'HVFULO®R DOXQRV GR 7 VHPHVWUH GH GR FXUVR
*HUHQFLDLV PRVWUDUDP HP GLIHUHQWHR/G D RIF IHPVS D HIVDS F
WHQKD RV VHXV SURFHVVRV PXLWR EHPBDWWRRBGWRRWHP
VHQGR IXQGDPHQWDO D FRPXQLFDomR FODGRVSDUD [
UHVSHLWDQGR FDGD HWDSD GR SURFHVXRDSHRRYUWHNVD FRP
FRQVHJXH DWLQJLU R VHX REMHWLYR ILQDO

$ DomR IRL UHDOL]DGD QR GLD HQWUH RV GLDYV H
IRFDO GD DomR

6 XSHUPHUFDGRYV 9HUDQ

3UDoD 3DGUH -RmR $OYHV Qf &HS TXHFHW)XQBWDURG3, WD
4 yFXORV
5XD 'RXWRU 'HRGDWR :HUWKHLPHU JHOWH@WUR ORJL G
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IXWUL[ $OLPHQWRY $YHQLGD &DYDOKHLYRODD,RGXDMWWLD C
ORJL GDV &UX]HV 63

%RRN )DLU 'LVWULEXLGRUD GH /LYURV H 3DSHODULD /WGL

$YHQLGD -RmR ;;,,, Q2 + %ORFR 0 68 ORJL GDV &UX]HV

3iJLQD  GH



5HILVWURV GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

7tWXOR $omR 2ULHQWDOmMR + &DUDWLCSKUDWHF BO\D Q Q F
SULQFtSLRY H[HPSORV H VXD LPSRUWKQFLD

'"HVFULOPMRDOXQRV GR Z VHPHVWUH GH GHRVMOMUR/R GH
&RPHUFLDO GHVHQYROYHUDP R EDQQHU H DSPLBWUCOKD 3
GLYHUVLGDGH QRV QHJYFLRV SULQFGIRERHRAUX D H.IPXI RWANHK
WHPDV

X ,QFOXVmMR H 'LYHUVLGDGH
Xx 3ULQFLSDLV Do}HV H OHOKRULDV
x ( R WySLFR 3)LFD D GLFD’

$OpP GD SURGXomR GR FRQWH~GR H DdUR RYWDO@XY@RRN QR
VHIXQGR HYHQWR D GLVWULEXLomRGED FDUWLOKD SDUD [

$R ILQDO GD DWLYLGDGH R JUXSR UHFHEHX FDWWH GMH
HPSUHVD

$ DomR IRL UHDOL]DGD QRV GLDV H
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/IRFDO GD DomR &DVDV %DKLD *+ 6KRO®ILIOR BV IBHDUYG XYD G-
6mR 6HEDVWLmMR = 3UDoD -RDR 3HVVRD + &HQWUR * 6X]

5HILVWURY GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

3iJLQD  GH



7TtWXOR $omR 2ULHQWDomR * 2WMRNQWDomR VREUH SU

'HVFULo@®® DOXQRV GR 2 VHPHVWUH GH GRV FXUVF
+XPDQRV $GPLQLVWUDOMR H *HVWmMR &RE®H UH{MDHQ ViR U D
HP DOJXPDV ORMDV H HPSUHVD FRP D RPOORWUWHGBYmMR
DSUHVHQWDUDP D FDUWLOKD SDUD DV HR@X38WRINMRUDBH
GD ORMD 2 LQWXLWR GD FDUWL O K VYR NRIUPXH A R/ ViXQ!
QHP VHPSUH p EHP HVFODUHFHGRU H PRWRUBKs R X0 RV FR(
QmR Ki WDQWDV LQIRUPDo}HV OHYDGDW F R\ HRO/D G H
SURFHVVRVY GHQWUR GH XPD HPSUHVD

$R ILQDO GD DWLYLGDGH R JUXSR UHMWMREBRU DWW G\
HPSUHVDV

$ DomR IRL UHDOL]DGD QRV GLDV H
IRFDO GD DomR

6X]DQFRRSHU $Y -RUJH %HL 0DOXI MR 9EOOX[MXHMRGRU

&' &RUUHLRYV $Y 9ROXQWIiULR )HUQDQ&RMUQRHDBRL)UL
GDV &UX]HV

/IRMD 2 %RWLFiIiULR 'fDYy $Y 9HU 1DUFLVRDUDGIXMH *XLF
$UPHQLD ORJL GDV &UX]HV

3iJLQD  GH



S5HILVWURY GRV DOXQRV RULHQWDQGR D FRPXQLGDGH

5HIJLVWURY GDV FDUWDV GH DJUDGHEFHBBEBRWR TXH RV DOXQRV UHF

3iJLQD  GH



5HIJLVWURY GDV FDUWDV GH DJUDGHEFHBBEBRWR TXH RV DOXQRV UHF

3iJLQD  GH



7TtWXOR $omR 2ULHQWDoOomR $0}NV 6RFLDLV H $PELHQ\

'‘HVFULo®&WR HVWXGDQWHY GR FXUVR GH ODUNHWLQJ $GPL
*HUDLV HODERUDUDP XPD FDUWLOKD SUDBLI¥AURIWLADDO V
VLIQLILFDGR GH Do}HV VRFLDLV H DPELHQWDLV H R UHVXO

$R ILQDO GH FDGD HQWUHYLVWD IRUPBWLONDYHIRK W \H @ BYW\M IY
RV LQFHQWLYDUDP VREUH D LPSRUW k ®F VDD®HV R DG W B DR
D VRFLHGDGH FRPR FRP R PHLR DPELHQWRPR VRDUFPHY 5 KX P
DJUDGHFLPHQWR

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR 3DUTXH OD[ )HIITHU $YH@R®DN HG QXGRU 51
-DUGLP ,PSHUDGRU 6X]DQR * 63

Z P]e } opvIE] vS  lupv]



7TtWXOR $omR 2ULHQWDomR &BRWLDKWY W B$EHHHIHVDODIoY

'HVFULo®WR DOXQRV GRV FXUVRV GH &LrQFLDV &ROQWIiYHLYV
GHVHQYROYHUDP %DQQHU H &DUWLOKD DOSPOGNMLUFRFPH
IXQFLRQIULRV GH YiULDV HPSUHVDV HNSRQD/\W E QGIRGDW HYA R
H (PSUHVDULDO

2EMHWLYR

&RP R PDWHULDO UHVXOWDQWH RV HVNXEBD @WHN OHVY [UH
FDUWLOKDYV LQIRUPDWLYDYV DWUDYpVGGHI KWL DWDR ¢ RRRP X
SRVLWLYR GDV Do}HV GH PHOKRULD H B PEHWHS)RNDV/D ' HULGB®D®&
LPSRUWKQFLD SDUD WRGRYV

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH OXQLFLSDO OBD)BHEDGR®GREHUOUM
6LPRQVHQ -G ,PSHUDGRU 6X]DQR

Z P]*SE} } }e opvie JE] V3V }w L®E e v A d



7TtWXOR $omR H 2ULHQWDoOmR = I&DIWWH MKIE ISHE@W BDIHV VR

'"HVFULOBRJUXSR GH HVWXGDQWHV GR FXUVR UBH $GPLQ
DERUGDJHQV FRP LQGLYtGXRV TXH XWLOQMINDPoh RURIBPRGR
GH IRUPD LQGLYLGXDO RX JUXSDO GXSODV

2EMHWLYR 2V HVWXGDQWHY FRPSDUMVLIOEDPRO PLIPHIRKRW RDWR I
SURMHWRY SURILVVLRQDLY QDV RUJDQHDOHO/XOoOGRYIGWYV L
LPSDFWRY DPELHQWDLY LQFOXLQGRIKSIR SUYySULR GHVFDUW

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH %RW\UD &DPRUWL3P $IWWL &KRIOELGR'
;, GH $OPHLGD H 6RX]D 6 1 9LOD ORJLODU ORJL GDV &UX]

Z P]*SE} }+ opvie v} W E« Z P]*SE} }+ opvlie v} W E<p I}ICE ulE]u



7TtWXOR $omR H 2ULHQWDomR + FDWWLOGRELBHRWDDdMN V
'HVDILRV HQIUHQWDGRY QDV iUHDV GH DWXDomR

'"HVFULO2ZWMRDOXQRYV OHYDUDP D SHVTXLVD DWpHDDAINPSIHPAD T
GH FDUWLOKDV LQIRUPDWLYDV DSUHVHQWMVBD® SO WRDF
IHHGEDFNV GRV FRODERUDGRUHV H VXJR WDIPEDM @GR g WHRF LA
H WDPEpP UHIHUrQFLDV H SRQWRV HVWGBWDM Y} BV UD
HPSUHVD VH WRUQDVVH XP DPELHQW HWLRUHPGWIHCE p$D WIR BU
D PHOKRULD GR DWHQGLPHQWR DRV FOLHQWHYV

2EMHWLYR 2V HVWXGDQWHVY GRV FXUVRNG QK LYIWQBbhR
GHVHQYROYHUDP XPD SHVTXLVD DWUDYpV GHEL®DHGDEHYD \
6RFLDLV H $PELHQWDLY GDV HPSUHVI\WVRPRP BSIXPBD®DNMhMD\®D
UHVSRVWDV UHFHELGDV FRQFOXtUDP TXIR BR GBYDRIKIRWGR
R DPELHQWH VRFLDO HUD

$ IDOWD GH LQWHUDOomR HQWUH D L@QNVREWDUDMR XHH R RKRX
KXPDQD H D HPSDWLD HUDP SLODUHV IXKRGWBAQWIHOLEDG!
GRV IXQFLRQIULRYV

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR 6mR 3DXOR = ORJL GDV &YH®@ NVGD (FZWBLNDD
Qz

Z P]*SE} }* oOMV}*e V U%CE « ~/DW Z

Z P]*8E} }* oupv}e & o]l v} §v ]uvs}e



7TtWXOR 3URGXomR H 2ULHQWDOmMR V& USPEQ KD WD LNV
'"HQWUR GR $PELHQWH GH 7UDEDOKR

'HVFULOoBAWR DOXQRV GRV FXUVRV GH &LrQFLDV &RQWIEHLV
+XPDQRV 3URFHVVRV *HUDLV H $GPLQLVWURUOMRQWBD®@R]LC
VREUH Do}HV VRFLDLV H DPELHQWDLEDGKRWUR GR DPELHQ

2EMHWLYR 2 REMHWLYR IRL R GH D SQMHR/HQMWBOHKP WXHPX XS
HVWUDWPpPJLFR ORFDO RQGH KDYLD XPDVERRHPRY WDHQ@W D
SDVVHDQGR QDTXHOH HVSDoR 'H IRUPDEHGWXRDYS 5 UB KR QGO
&RPR DomR RV HVWXGDQWHV HQWUHUDYW\D FF DR/ IF DAUM\PL /K B
WUDWDGD DFLPD ILJHUDP XPD EUHY HGR[S O RMHWR GRHEVWD R
DOJXPDV VXJHVW}HV SDUD SURPRYHU XPD VRHFLBIGGREH PD
SHOR PHLR FRUSRUDWLYR IRFDQGRDRELAHIHOWHRWLD JHUDO (

(VvDV DERUGDJHQV SHUPLWLUDP D HVVEK\WQDOG®X®R\G H QRNHPWD
FODUD H REMHWLYD

$ DomR IRL UHDOL]DGD QRV GLDVQRYWRHEURVGELDV H G

/IRFDO GD DomR 3DUTXH OD[ )HIIHU $Y 6HQ-D3RHHU®BRVELI
, SrV 6X]DQR %= 63

Z P]+3E} } JE] v ) Z P]-SE} }



7TtWXOR &DUWLOKD 5HVSRQVDELOLGDGH 6RFLDO H $PEL]

'"HVFULODXMRHVWXGDQWHY GRV FXUVRV GH *HVWMR L@®OH SHF X!
&RQWIiYHLV H $GPLQLVWUDOMR UHDOL]DRED®RXPRHEHQW Q W/
GRV FOLHQWHY GXUDQWH VXDV FRPSUDYV

2EMHWLYR 2V DOXQRV UHDOL]DUDP XP IOXIHG/DMAH IRIEIRD ©F
DPELHQWDO IRUDP DSUHVHQWDGDV \HWQWMWWIHNV WREVH- BB

5HGXomR GR FRQVXPR GH SOiVWLFR
2 LQFHQWLYR DR XVR GH SURGXWRYVY HFROYJLFRYV
$ LPSRUWKQFLD GD UHFLFODJHP

$OpP GH GLFDV GH FRPR UHDOL]DU FRPSUM®\R HFP@GDFMWHR W
DPELHQWDO H SURPRYDP R EHP HVWDU VRFLDO

JRUDP IRUQHFLGDYV FDUWLOKDV HG XFDWHFLOP\H Q YWHR 05X LE-YOL
VREUH FRPR DGRWDU KiELWRV PDLV VXVWHQWIYHLYV QR GLI

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 5 'U '"HRGDWR :HUWRHBILRRGDYV &UX]KEBWHQ@VWAER

Z P]-3E} } o }JE] vE Z P]-§E} ) OJE] vE O}



7TtWXOR $omR 2ULHQWDOmMR & D U WILHD(gK\W DDLov} HB\D VOR: IDLND
ORR

'HVFULo®R®R DOXQRV GRV FXUVRV GH *HVWmR )LQDQFHLU
&LrQFLDV &RQWIEHLVY H ODUNHWLQJ XQWMHW K ~HD/ IFFDULWR IVOXKIIDU T
GHVWDFDYD DV SULQFLSDLYV LQLFLDWQONXDYYRMRFXLPDLW ASUREBEL
FRPSURPHWLGD FRP VXVWHQWDELOLGYBH LQFOXVmMR H LP

2EMHWLYR 2 REMHWLYR IRL GH FRQWHQW R V¥ LDEJDERN HR) PL
DSUHVHQWDYD Do}HV FRPR

x &DQXGR HFROYJLFR

Xx &LQWD SDUD FRSR HP EUDLOH

X &RUULGD GH ELFLFOHWDY SDUD GH IEBVHXQGADSW DIG\DRD L
x 'RDomR GH FHVWDV EiVLFDV

X $WHQGLPHQWR HP /LEUDV

X S5HFLFODJHP

$ DomR IRL UHDOL]DGD HQWUH RV GHDV D GH QRYHPEL

JRFDO GD DomR 02*, 6+233,1* + $Y 9HUHDIGROUMMWFLVLR <[
+ ORJL GDV &UX]HV 63

Z P]-SE} } OYE]VE )} }e opvle v} cZ}%9%Z P]SE} } o OJE] VE ) e opvie v} *Z}% %]V



7tWXOR $omR H 2ULHQWDOMR + &DPRELOKDVELWY 6RFLDL

'"HVFULOBPMR HVWXGDQWHY GH *HVWmMR &RPHUFULDDP KBGPLQL
ORFDO S~EOLFR SDUD WUDQVLWDUHRJIHRPHDG L AXVQLOUNHRP GH
R WHPD SULQFLSDO Do}HV GH UHVSRND/MELOLGDGH VRFLD(

2EMHWLYR $ DWLYLGDGH IRL UHDOLI®G B R AHTHQBSUHD OR ] |
FRPXQLGDGH VREUH D LPSRUWKQFLD GHK\BWHQVWDELDOXIG BEH
EHP HVWDU VRFLDO DOpP GH LQFHQRADMPWRDGDWI| DM }iHR
LQGLYLGXDLV H FROHWLYDV QR PHLR DPELHQWH

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR 7HUPLQDO (VWXGDQWHV &BRGLGHDY &WHX]H
$OPHLGD H 6RX]D VQ &HQWUR &tYLFR ORJL GDV &UX]HV

Z P]-3E} }  JE]VvE } v} & Eulvo D}P]

Z P]-3E} } JE]vE } v} & Eulvo D}P



7TtWXOR $omR H 2ULHQWDOmMR = O&DYVYWLOKBOLEQPWDAIHYV 6 R

'HVFULomRY HVWXGDQWHYV GH ODUNHWLQJ *HVWmR )L
GHVHQYROYHUDP XPD SHVTXLVD FRP FLQFR VIHALX@GBGMBH U
VRFLDO H UHVSRQVDELOLGDGH DPELHQWDO

2EMHWLYR 2 REMHWLYR GHVWD SHYAXIMWIEHHID & RPSNVERB UDI
DPELHQWDLY GHQWUR GDV HPSUHVDYV

&RP R UHVXOWDGR RV HVWXGDQWHV FULDWDRUDFDUWI
FRQVFLHQFLDOL]DomR GH ERDV SUIWLFDV \FRPRU DIRDX QW L
WUDEDOKR UHFLFODJHP SUHVHUYDomR GD IORUD

$ DomR IRL UHDOL]DGD HQWUH RV GLDV D

/IRFDO GD DomR $YHQLGD 9HUHDGRU 9ROR GDWXIVWER]PLOWRL S
$YHQLGD %YULIJDGHLUR )DULDUVYWIDQR &mi 3BXXOR
(VWUDGD -HUXVDOpP GD &RUHLDWD ,VD&BIOKRIBBUL
(VWUDGD $GtOLD %DUERVD 1BXNWULDO &HIQXWUWUR |

Z P]+SE} <« opv e+ E o]l v} cu <8]}v E]} Z P]*SE} + opv e E o]l v}y +8]}v E]}
}E] vE e« X }E] v e X



7TtWXOR $omR H 2ULHQWDOmMR = SPEWHQWD omR 6RFLDO

'"HVFULOSWRUDYpV GR WHPD PHQFLRQDGR DFLAFPDURMHD/QORQRYV
$GPLQLVWUDOmMR H &LrQFLDV &RQWIEHLIH/ RUHDQW]DANDR jX
SRSXODomR

2EMHWLYR 2 REMHWLYR IRL SURPRY HO 3G DB$HR L MVEKIOHQ W 05D
HQDV FRPXQLGDGHV H HPSUHVDV LRG KBFHDE KQWHP M QYWEL
HP VXDV DERUGDJHQV FDUWLOKDV LQRWNHKXLVHIR DERAOW DSU
FRPR

$ SURPRomR GD HGXFDomR FRPR IHUUDPHRMWWDGBHRNVUDQVIR

$0}HV GH UHFLFODJHP H HFRQRPLD FLUFXR GW YIDWDHGELRD RVL
SUHVHUYDQGR VXD TXDOLGDGH H FRQWWPENG DGHR GB UPH
GLPLQXLomR GH SROXHQWHYV

3RU ILP GHVWDFDUDP D LPSRUWkKQFLDVE HVRBW HQW R KA \Ht
LQLFLDWLYDV TXH EXVFDP PHOKRUDU DFHVVRN~GH VHU'
DOLPHQWDomR VDXGiYHO H FXLGDGRYV SUHYHQWLYRYV

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH FHQWHQIULR LCGKR ) WD@# L\&HR DBR G
6RX]D ORJL GDV &UX]HV 63

Z PJe ] JE] vEV} W E«u v Z P]-SE} }oOYE]vS }viwW Ewqp  vsSv EJ}



7tWXOR $0omR H 2ULHQWDomR & DREMIHIXDD Ho & R Q4R FHL D
VXVWHQWIiYHLVY + 8P GLIiORJR FRP D FHERPQLYDEH \
FRQVFLHQWHYV

'"HVFULO2ZMRHVWXGDQWHYV GH 3URFHVVRYV *HUrQFLRBRY H ODUN|
OLQGR WUDEDOKR VREUH D LPSRUWkKQBLPD GPEUH QS\WRWEV OFRR
HP GDGRV UHDLV R JUXSR UHXQLX DWYDYpWY & B QFRDHUN LFEX
LQIRUPDO}HY UHOHYDQWHYV

2EMHWLYR SURPRYHU SUIWLFDV VXVWHI@WiW HRL D PTEXHH @W E
ItVLFR HP TXH YLYHPRV PDV WDPEpP B ORYRWHLYRRQED XP -G
QR EHP HVWDU GDV SHVVRDV FRP R WtWXORD33ERBR LIRTH
VHIXLDP YiULDV RULHQWDO}HYV

X 5HGX]LQGR D HPLVVMR GH SROXHQWHYV
X 8VR VXVWHQWIiIYHO GD iJXD

Xx 5HDOL]DU QRYDV SDUFHULDYV

X 2WLPL]DU D HILFLrQFLD HQHUJpWLFD

x 3URJUDPDV GH VD~GH PHQWDO

x 3DUFHULD FRP 21*V

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR /RFDO HVFROKLGR IRGIR(ODUURDG R(QRBHIUH R
5 'U 3DXOR )URQWLQ + &HQWUR ORJL GDV &UX]HV % 6.

Z P]-3E} } §]1A] vl VSE} Z P]-3E} } §]1A] v} VSE} DI}P] - @



7TtWXOR $omR GH 2ULHQWDomR & BB BLHOXW Dio FB\W B R © HP
6RFLDO 6D~GH OHQWDO

'HVFULOPZMR DOXQRV GRV FXUVRV GH /RJtVWLFD 3URFHVVRYV
+XPDQRV GHVHQYROYHUDP XPD FDUWLORDYV \SHDW I KXY IEX DM
XP WHPD VpULR H SRXFR GLYXOJDGR GRBWRY VD~GH PHQWD

2EMHWLYR /HYDUDP LQIRUPDO}HV DWUDR pEHGBL®DUWH D\
HYLGHQFLDQGR SRU H[HPSOR FDQDLV HFRRGH QW RPIRL B K
GHSUHVVmMR TXDLV HUDP RV VLQWRPDV RVIMR FRRREDRW DWL
FDXVDV LPSRUWKQFLD GR WUDWDPHQWRUFBFWRRWRNXGDULDS
DMXGD VLQWRPDV GH FULVHV GH DQVLHGDGH

$ DomR IRL UHDOL]DGD QR GLD
IRFDO GD DomR

(PSUHVD $XQGH %UDVLO 5 ,WiSROLWOPRQLOMD D QIFRHLBDB C
(PSUHVD -6/ ,QWHUPRGDO (VWU 3BOQKH XU LEIHKFD DRWR
ORQLFD ,WDTXDTXHFHWXED 63

Z P]-3E} } 1A \

Z P]-3E} } $1A] v



7TtWXOR $omR GH 2ULHQWDoOomR &DIPELOKINWBHBOMIV 6RFLD

'HVFULOBRPWLYLGDGH GH RULHQWDomR UHDR LDIG B HDMR \B8 D
HVWXGDQWHY GH *HVWmR ILQDQF H LQyBD R&IIRr GIFPL DR/J &RMDVF LE +
XP VXFHVVR SRLV DOFDQoDU GLYHUVDV SHWSHRDUH HD SURI
LPSRUWKQFLD GD UHVSRQVDELOLGDGH VRFLDO H DPELHQW

2EMHWLYR )RUDP DOFDQoDGRV XP ERP QRRHIUWRHGBPSHBVVI
RULHQWDo}HV GXUDQWH R HYHQWR DMXEGBDOQWHV WHREWLHE
QHFHVVLGDGH GH DGRWDU SUIWLFDV PDLV FRGEMWFRNQWH)
VXVWHQWiYHLY D UHGXomR GH GHVSHUGIHLEHIR RRQ D\ B DR
FRPSURPLVVR FRP D VRFLHGDGH H R PHLR DPELHQWH

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH &HQWHQIULRK QW DREFILWEFRNMERR DBRIY
JLOKR V Q &H]DU GH 6RX]D ORJL GDV &UX]JHV 63

5HJLVWUR GD DomR JUXSR FRP IXQFLRQIULRV GR SDUTXH
&HQWHQIULR



7tWXOR $0mR 2ULHQWDOMR + &DERELGIQDND GomRVBEREVE
QR PHUFDGR GH WUDEDOKR

'HVFULO®R®R HVWXGDQWHY GR FXUVR GH DGPLQLVWUDOmMR
HVFROKHUDP DERUGDU RV FOLHQWHV H IX@ARUD®@i UDLRV

RSRUWXQLGDGH GH FRPSDUWLOKD UG ER G\ HS-GRWDD RFUPIDW
SDUD SHVVRDV DFLPD GH DQRV HQGDWLH QYW ML JIDPoSRRU
PRQHWDULVPR QR PHUFDGR GH WUDEMOGRDH WDPEpPP QR Q

2EMHWLYR 2 REMHWLYR IRL DERUGBVHPHPRWDWHULDO LQ

X 2 TXH p R HWDULVPR
x &RPR R HWDULVPR DIHWD R PHUFDGR GH WUDEDOKR
Xx &RPR HYLWDU R HWDULVPR GH IRUPD HILFD]

$ DomR IRL UHDOL]DGD QR GLD
IRFDO GD DomR

J)DUPIFLD '"URJD 5DLD 5XD /IXFLQGD GIHO®RIXD B @M BLIRPMH X ++69
J)DUPIFLD "URJDVLO 5XD 'R]H GHD2XWXEUR + /DS

J)DUPIFLD '"URJDVLO $9 )J)UDQFLVFR 5RGUOURJXEBNVULORRL GD)
&UX]HV £ 63

)DUPIFLD .RED\DVKL $Y -DSmR 9IFUKX | IBVY UEDEBID + ORJL

SHILVWUR GD DomR GR JUXSR QD 'URJD 5HJLVWUR GD DomR GR JUXSR QD 'URJD 5DL



7tWXOR $omR 2ULHQWDoOmMR * &DGHN 6 R KIDDBHN SIRPE\L B B
QDV 2UJDQL]DO}HV

'"HVFULO2ZMR$OXQRV GR FXUVR GH 7THFQRORJLDXDROLRGIDGW LFLC
FRPSDUWLOKDUDP R WHPD H DV SULQFLS®ULRL QXL Y R KRN
LPSDFWRY DPELHQWDLY QDV RUJDQL]DoO}HV

2EMHW2WYWEMHWLYR IRL DWUDYpV GD FDUWVEKBQH LHDMQBU
RULHQWDU D FRPXQLGDGH DWUDYpV GH TXHVWLRQDPHQWI

X 4XDLV GHVDILRVY VMR HQIUHQWDGRYV XIHOREi FRFP\E'D QKL
X 4XDO D LPSRUWKQFLD GD HQHUJLD UM GRPXGLASBGBHD D
x 3RU TXH RV IXQFLRQIULRYV GHYHP W HRWVUWHR/SIROQWDELOL

$V HPSUHVDVY DGRWDP UHVSRQVDELOLGDXGHQ WREWXILY }BIW W
FDULGDGH

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR 3DUi 3DUTXH 3DUDXDSHKHBPBWEDY¥$ 3% NP

$Y 'U &kQGLGR ; GH $OPHLGD H 6RXDPRJIV QD V&EHDPXNHR & 6L

d Eulv o Z} }A] E]} D
Z P]-3E} } JE] vE Y} VI W Eu W E p



7TtWXOR $omR 2ULHQWDoOomR * &BDUWIRFKD G HVSREIMDEW D

'HVFULOZMRDOXQRV GRV FXUVRV GH 7HFQRORBIED FBHRYHDW m
HP /RJtVWLEFD H &LrQFLDV &RQWIEHLV WHIRALGDUB® VHR Q\GH
PRVWUDUDP D FDUWLOKD TXH GHVHQ Y RITHH BIPPOM K DWDFP R
PRGHORV GH $0}HV 6RFLDLV H $PELHQWDLVSWRBRYLGRV .
PHVPRV LQIRUPDWLYRYV

2EMHWREYREMHWLYR IRL OHYDU LQIRUPDO}HVHE&B D d X+ MG H
HVWmR GDQGR UHVXOWDGR

SURMHWR )J)ORUDGD + 9ROWDGR DR WRDEDWOKR GDV PXOKHU
ODF GLD )HOL] $MXGDQGR QDV FDXVDV LQIDQWR MXYHQLYV
6 XVWHQWDELOLGDGH DPELHQWDO ¥ UHGXomR GH UHFXUVR
$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR 3UDoD 'U $OEHUW 6 D&LED G4D GHURR & H GW \
&UX]HV (VWDGR GH 6mR 3DXOR

Z P]-3E} } JE]VE } v} VvEE} _Al}

Z P]-3E} } JE] vE Y v} VEE} _A]:



7TtWXOR $omR 2ULHQWDOmMR & D UGVRLWDIKVLP R/ ReERUFHL D(® SHY
6WDUWXSYV

'HVFULomR HVWXGDQWHV 5HFXUVRV +XPDQRYV GHVHQYTF
S6DOXVFDUH VWDUWXS” SDUD UHVROYHU ®HVRE YHJ BB UODT &
RIHUHFH XPD VROXomR LQRYDGRUD XWLOL]DQGR D ,$

2ZEMHW2WEMHWLYR IRL DOHUWDU VREUH @QWRMRPLERBRWUIWD (
YLGDV LQIRUPDUDP VREUH FXLGDGRV FRP LODLGDGGH HLQ
SHUVRQDOL]DomR GRV DWHQGLPHQWRYV GRFRSMIRAL HRW HAR €
IRUQHFHQGR LQIRUPDO}HV HP WHPSR UGHD G L BRW®WIRP M RQWWWHH |
686

'‘"HPRQVWUDUDP WDPEpP TXH D YLVMR GD HP&EFUHNVR BP Gl
WHFQRORJLDV GH VD~GH LQRYDGRUDV B ®DPFHVYWOGMR GWM
VHUYLoR H SURPRYHQGR XPD VD~GH LQFOXVLYD H FRQHFW

$ DomR IRL UHDOL]DGD QR GLD
IRFDO GD DomR

$YHQLGD 5LFLHUL %DUWDLROL -XQLRU 3DUTRHLGGBVIDUL
&UX]HV 63 $FDGHPLD 20tPSLD 5XD -XOLR $UCRIMRGDV %
&UX]HV 63

$O0XQD RULHQWDQGR D PRUD  §0xQD RULHQWDQGR PHPEURV GD $FDGHPLD 2



7TtWXOR $omR 2ULHQWDomR &PEBWHQWDGGomR VRFLDO

'HVFULOEZMR HVWXGDQWHY GRV FXUVRV *HVWMRIB N XXDOLG!
DomR FRP D FRPXQLGDGH WLYHUDP D LE)WHQ@MOWRSEN \VGY WY
GH DWXDU GH IRUPD UHVSRQViIYHO QR PEUH GWH UH \DRHPWR
VRFELDO HP TXH YLYHPRV $ DSUHVHQW®D P GR IA\D OW 1D KE
GLVWLQWRY XP GRV OXJDUHV IRL R 6RRRGHHV BWXRS B Q WHRI R IX |
H[SHULrQFLD LQWHUHVVDQWH

2ZEMHWRYREMHWLYR |IRL IDODU VREUH UHNSR{1\RD B LW D@ WW&RH
DQLPDLY YHIJHWDo}HV H WUDEDOKRV GB GHQLF Db MARL DS
GHVHQYROYLGRV SHORV SURILVVLRQD LW VWHRU PRORMRY JG.IF RD ot
WDPEpPP IRL PXLWR EHP VXFHGLGD HPORPLS®GDV XH BIMHWVLGDC

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR =RROYyJLFR GH 6mR G@RXOR Y XD L)XH®D (V'
6mR 3DXOR %= 63 SDUTXH &HQWHXIIWHIVR GN 0)RIDLQEDVF
SRGULJXHV )LOKR V Q &H]DU GH 6RX]D ORJL GDV &UX]HV

2ULHQWDomR QR =RROYJLFR GH 6m 2ULHQWDomR QR 3DUTXH &HQWHQIULR HP ORJL



7TtWXOR $omR 2ULHQWDomR &PEBWHQWDGGomR VRFLDO

'"HVFULOPMRDOXQRYVY GR FXUVR GH $GPLQLVWUDODRRVHVWmEF
*HVWmR &RPHUFLDO 7HFQRORJLD KQRVOERHILV WGEHV HD & RrA@YFHL L
FDUWLOKD B5HFLFODJHP FRP LQIRUPDO}HV VRREUI 32 TX
LPSRUWKQFLD GD UHFLFODJHP  3:3UREBHPHDN. FOXYDRERN B
SDGURQL]DomR GDV FRUHV GH OL[HLUDYV

2EMHW2REMHWLYR GRV DOXQRV IRL OHYDDW LIQIRAPDo}HV |

SHGXomR GH GHVSHUGtFLRY OHOKRUD GDPWDRGHP EEHQWHD
HFRQRPL]DU UHFXUVRV H HQHUJLD FRPEDWHU DV PXGDQol

$ DomR IRL UHDOL]DGD QRV GLDV D GH QRYHPEUR GH
IRFDO GD DomR

7THUPLQDO (VWXGDQWHV $Y 'U &kQGNGR ; &6KQ WO RHLG D FH
ORJL GDV &UX]HV 63 SDUTXH &HQWHRGULR XH¥Y )L
JLOKR V Q & GH 6RX]D ORJL GDV &UX]HV 63 &(3

S3DUTXH OD[ )HIIHU DYHQLGD 6HQDGRU YRGERUW RHILPERRW I
6X]DQR £ &(3 3UDoD -RmR 3HVVRD H&8HQWUR 6X]DQF

2ULHQWDoOmMR QR 3DUTXH &HQWHQIULR

2ULHQWDomR QR 3DUTXH OD[ )HIIHU



7TtWXOR $omR 2ULHQWDomR ,QIRHPIDOIMR SL¥DMBRWLOKD V

'HVFULOSRHVWXGDQWHY GR FXUVR GH 3HGDJRJLVHODERU
DSUHVHQWDGR SDUD D FRPXQLGDEGEWHH)R EQWPDLWIRV@GR RARM
SULQFLSDO HP FULDQoDV SRUpP DWHQGHQGR WRGD D SRS

(VWD DWLYLGDGH GHQRPLQDGD 33$SUHQGREGR WRWYR7YHRRIGD
XPD FULDQoD HLQFHQWLYi OD DWUDIYRYRGHN RRWRY YBQIVI
GHILFLrQFLD YLVXDO j FRQKHFHU UHFRRPHMHIUL HDNVQHFD V1D
GHYLGR OXJDU

2EMHW&RR D LQWHQomR GH HQVLQDU DV IL»OWD\DWVHRPHpPpW U
HVSHFLDOPHQWH GR WDWR FRP HVNBRVDWBDRHPWY DQXEDW IERI
HPSDWLD Mi TXH DV FULDQoDV TXH HQ[HRWIBPXWUBELND R YWV
SDUD UHDOL]DU D DWLYLGDGH H DVVRP QR FBORFRBDQRUQ X
FRP EDL[D YLVMR RX WRWDOPHQWH FHJR D

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH &HQWHQIULRVIGWXPGERUQR MRQ GIHSR-
$YHQLGD )UDQFLVFR 5RGULJXHYV J)LOKR XN + ORJL GDV &U:

Z P]-SE} }olvul  lu - E]v - Z P]+3E} } Ju }e Ale]3 vE ¢ } % E«p



7tWXOR $0omR 2ULHQWDOmR * &BUAWQGKRBRPHREHHRRQBO XV

'"HVFULOMMR GLD GH QRYHPEUR GH DV DOX@DWVDGR FX
UHDOL]DP XPD DomR GH RULHQWDoOmMR V RFRW DG Q G ULRFFHD G \Hm
'RZQ

2EMHW2YRREMHWLYR SULQFLSDO IRL FRQVFIDHDRRFSROWIKIQUF DD <
GD LQFOXVmR VRFLDO H HVFRODU GHVVDWPREWDWIQDDH S
FRQKHFLPHQWR VREUH R WHPD

$ DomR IRL UHDOL]DGD QR GLD

/JRFDO GD DomR $Y )UDQFLVFR 5RG UL JBRX]DILOKRM &DY &
&UX]HV 63

Z P]*SE} } } opvie }E] vS v} } o} Z P]*SE} } }+ opvie }E] VvS v} } o}vP} Al



7TtWXOR 3URGXomR H RULHQWDomMRnR &SDUW LSOHKVV R R F UAR |
3buboLvLD &HUHEUDO

'"HVFULOSWMRHVWXGDQWHY GR FXUVR GH BHGDJRR WBBBGX]L!
IRFDO HP 3DUDOLVLD &HUHEUDO WHYH)] POH W HP QB QK@RLOR
GLVFXVV}HV VREUH HGXFDomR H GLUHLWRYV KXPDQRYV

2EMHWRYREMHWLYR GHVWH WUDEDOKR IRLGDHLQHA®XVMRRE
GHVVDV SHVVRDV FRP IRFR QD FRQVFLHQWLYDRARVEB FR
UHDOL]DPRV XPD DomR GH HQWUHJD GMDFINHWVOKDYL]LDWUF
SHVVRDV VREUH D LPSRUWKQFLD GH FRQWWH XIQF ®RELHRW
UHVVDOWDUDP VREUH H[LJrQFLDV H D/GDWWYWLGB'G KW BRXWR!
GH HQVLQR SUHFLVDP VHU GLYHUVLILFDGRRMW PIDW DG HD W H (
DSUHQGL]DGR JDUDQWLQGR D SDUW WTDFBHmA RD GH S\RRUGRKQ F
GH D VRFLHGDGH RIHUHFHU DPELHQWHVQWHRHYXDQMW R
VRFLDOPHQWH SDUD TXH HVVDV SHVVR DY GIRG/HN IR H RFUWPHH
GLJQD

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH &HQWHQIULR BEID PALUIVMAR mRG D BR
JLOKR V Q &HVDU GH 6RX]D ORJL GDV &UX]HV

Z P]*SE} =+« opv e pE&E



7TtWXOR $omR H 2ULHQWDOmMR = &DUWNBEOKD G HGXFIDH@WI
LOQWHOHFWXDLV

'HVFULo®R DOXQRV GR FXUVR GH SHGDJRJLD GHMHQYROY
HGXFDomR VH[XDO SDUD GHILFLHQWHY LQWHOHFWXDLV

2ZEMHWI|IQIRUPDU H TXHVWLRQDU D SRSXODoHmRWLREWQW H VHA
QHIJOLJHQFLDGR IRUDP HODERUDGRWROJXQV TXHVWLRQDP

e SRVVtYHO GDU PDLVY DWHQomR DR WHPD"

x 7TRFDU QR DVVXQWR SRU TXr"

X 3ULQFLSDLV GLILFXOGDGHYV

X $WLWXGH HVSHUDGD

X $WXDomR GD HVFROD

X 'LIORJR HQWUH SDLV H HGXFDGRUHYV

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR (VWDomR GD &370 GD FHGBXBGD®H 3RD 68
5LEDV 6 1 &(3

OHUFDGR GR SURGXWRU OLQRU +DUDGD $YRSHGDQBUHIHLW
9LOD ORJLODU ORJL GDV &UX]HV 63 FHS

Z P]*SE} < oOpVv e+ |



7tWXOR 3URGXOomR H 2ULHQWDoOmMR * &TDJWHIOMKPOUD $QDP ¢
HGXFDomR LQIDQWLO

'"HVFULo#R DOXQDV GR FXUVR GH 3HGDJRJLD GHVHQYRC
LPSRUWKQFLD GD OHLWXUD QD HGXFDomR LQIDQWLO

$ FRQWDOomR GH KLVWyULDV DMXGD D FHPIRDQEY B RSUMIQIG N |
LQFHQWLYD D LPDJLQDomR R JRVWRBHSHOR QOHQWR UDUt\D L
'HVHQYROYHUDP XPD FDUWLOKD GHVMWD¥DDGR D LPSRUWKC

2EMHW)IRIRPRVWUDUHP VHXV EHQHItFLRYV R TXXHWIDWXBDWVDQO
GH OHLWXUD QD HGXFDomR LQIDQWLORM7/XIEFD & H5 H R\QLWDHOMIF
KLVWyULDV $OpP GD SURGXomR GH FRQWHBVG R LY HUL B obn
RSRUWXQLGDGH GH UHDOL]DUHP XPLI¥ OHDWX UDUQ B WRVFRWO
H GLVWULEXtUDP D FDUWLOKD GH RULHQWDomR

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR (VFROD 3O0ODFLGLQD '&®RWIVR &DWOQWRIR
ORJL GDV &UX]HV 63 H QR SDUAKXIU R&MQRY HIDS R IQR] G
$Y )UDQFLVFR 5RGULJXHYV )LOKR V Q &8K]BV GH3I6RX]D OR

5HJL'G DoilH LQWHUDO}HV FF
5HJL'G DolH LQWHUDO}HV FF



7tWXOR $0mR &RQVFLHQWL]DomR # L&D GWLWKDED® KR
, QWHUGLVFLSOLQDU QD HVFROD

'HVFULOMRDOXQDV GR FXUVR GH 3HGDJRJLD $ DomR W)
FRQVFLHQFLDOL]DU D SRSXODomR VREMWAHL ®HCFH BI0Q KLU G
HVFROD H D FRPXQLGDGH GHVWDFDQGRWM \E XV MR YDHDLVY [$ [X
QmR DEDQGRQDUHP D HVFROD D LPSRUWIB@REMD QRD SI
GHVHQYROYLPHQWR HVFRODU GRV ILOKRRSRDOWPFGNM SRPREO
HP QRVVR SDtV

$ DomR IRL UHDOL]DGD QR GLD

IRFDO GD DomR 3DUTXH &HQWHQIiIULR ORI D,®LIV®R mRD - BB
JUDQFLVFR 5RGULJXHV )LOKR V Q &H]DUG6BH 6RX]D ORJL G

Z P]-3E} }OYE] vE ) opv



7TtWXOR $omR 2ULHQWDOmMR * &HWVY ODEDGH G QREILOP &
GH 'RZQ FRPR SURWDJRQLVWD

'"HVFULOSWRDOXQDV GR FXUVR GH 3HGDJRJLD LPKDFWDUDTI
XP VKRSSLQJ FRP D DomR GH FRQVFLHQ@FLRQORUPFPd0RH\NGD Q
VREUH D LQFOXVmMR GH SHVVRDV FRP 6tQGRURPIH GiH 'RZC
SURPRYHU HVVD LQFOXVmMR DWUDYpVLQIWHDLWILRO KXH @IC
WLYHUDP

2EMHW2ZREMHWLYR IRL LQFHQWLYDU D FRIPXH)Q S B G/HR EUHP S
D LQFOXVMR GH SHVVRDV FRP 6tQGURPISRGH QFZQ® O HGWH .
DXWRQRPLD H SURWDJRQLVPR LQIRUPDWRHYRGILNBO QRBUE P
RULHQWDGDYV D GLVVHPLQDU R FRQKHBPXPHORN B HYHHF N B IUG
SODQWDGD SRU WRGD D VRFLHGDGH H HP WRGRV RV OXJC

$ DomR IRL UHDOL]DGD QRV GLDV D

/IRFDO GD DomR 7HUPLQDO HVWXGD@GWHMLED H 6RKQGLG
9LOD 3DUWHQLR ORJL GDV &UX]HV * 63

ORQMROR -XTXHK\ ORFDOL]DGR QR NQGRUR oR A 5WR &DQ
~XTXHK\ 6mR 6HEDVWLmMR * 63

6KRSSLQJ ORFDOL]DGR QR HQGHUHOR GED®MHMU 1DUFLV
-DUGLP $UPHQLD ORJL GDV &UX]HV %= 63

Z P]*SE} } }E] vs } ouv



7TtWXOR $omR 2ULHQWDOmMR = &DUNDLDM KK HEXKBRMW R
SDUD FLGDGDQLD

'"HVFULO2XMRDOXQRV GR FXUVR GH SHGDJRJIJLB @WQ@bWRUDUL
VREUH R PHLR DPELHQWH SDUD SURPRYHELD IFIPQWMRLB QW
SHVVRDV HP FDGD DPELHQWH YLVLWDGR HVFROKLGR SRU

2EMHW2WREMHWLYR IRL OHYDU LQIRUP D &}FHDNOLW D DNYRBUE D

X 2EMHWLYR GD (GXFDomR 6XVWHQWIiYHO

Xx 2V SLODUHV GD VXVWHQWDELOLGDGH

X 'HVDILRV GD (GXFDomR 6 XVWHQWIiIYHO

X $0}HV SDUD DOFDQoDU XPD HGXFDomR VXVWHQWIiYHO
Xx 'LFDV SDUD TXDOLILFDo}HV GRV SURILVVLRQDLYV

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR 6XSHUPHUFDGR 1DJXPR SROGIRPY IIH 3URI T
ORXUD -DUGLP <RQHGD %LULWLED E€pPLRR HSBDTXi
3DUN 6KRSSLQJ (VWU 0XQ GR ODQGILWDT X D-TOXUHG IHRN K& D L
63

Z P]*SE} } }E] vs 1} opv  lulle o }E }E -



7TtWXOR $omR 2ULHQWDOmMR &DUMWWABRBRUWKBUHHRVHVDILF

'"HVFULo®R HVWXGDQWHVY GR FXUVR GH 3HGDJRAIKD GHVHQ
FRP R WHPD (GXFDomR ,QFOXVLYD 2 3$3(/'$ ('8&$d-2 (63

&RP LQIRUPDO}HV VREUH

X 2 TXH p (GXFDomR (VSHFLDO

Xx 5HODOomR KLVWYULFD HQWUH D (GXFDOWRY(WSHFLDO H
X 'HVDILRV H 2SRUWXQLGDGHYV

X (GXFDomR HVSHFLDO HP WHPSRV GH HGKFD@MR LQFO:

2ZEMHWRYREMHWLYR GRV DOXQRV IRL DOpP K B WHWRE RO MR
UHDOL]DUDP RULHQWDo}HV H GLVWULERNonS®U®DW FDU
FRPXQLGDGH

$ DomR IRL UHDOL]DGD QR GLD

/IRFDO GD DomR $PELHQWH +RVSLWDRDIQ I$R (0 BWIW DQJH QK
-DUGLP 6DQWLVWD ORJL GDV &UX]HYV 68VFROD 1HHPWDPE
&KDFDUi 9LVWD /LQGD 5 'U /ILQFROLERDYRB ®OINMDNUD1 HYHG\D
%YHUWLRJD 63

Z P]-3E} } OJE] VE )} . e8u vE .



[ | &85626 '( &$3$&,7$d'2

7TtWXOR RUNVKRS VREUH R PHUFDIBRK®GH MWDU B B/IHXK/R
GHVDILRV

'"HVFULO2WRDOXQRYV GD HQJHQKDULD FLYLOPSRQWWWILDSDRID F
SHORV HQJHQKHLURY 5REVRQ /LQR SBGRKNRM W ilRIUP B®RE F
QD 80& H /HRQDUGR )HUQDQGHV GR 1DVFIHG®IKQMR BI\GIHFL
IXQGDOo}HV H JHRWHFQLD H SURSULHWIMNQR/ & DR). BRQ G DD
QD $VVRFLDomR &RPHUFLDO GRV (QJHQKEDWVR&UMN]BYTXLW
DFRPSDQKDGR SHOR SURIHVVRU -RQL ODWRV ,QFKHJOX

‘DWD GH DJRVWR

/IRFDO SUHVHQFLDO

7Tt WXOR OLQLFXUVR VREUH 2 'DQBHBUDWRQDY 5HOD

'"HVFULO®RPLQLFXUVR VREUH 232 'DQR ORUDO QDV 5HODO}
UHDOL]DGR SHOD FRRUGHQDomR H DGIOW®®UWLHWDVG & DFGHJ \GH
ORJL GDV &UX]HV PLQLVWUDGR SHOD 'UD $A($5&/E8',$ '( !
48(5,'2 3RVVXL JUDGXDomR HP 'LUHLWR SHODD@QLYHU
ODFNHQ]JLH p OHVWUH HP 'LUHLWR &RPEIKRRIRCORRIHOR B XP
OHVWUH HP 'LUHLWR 3URFHVVXDO &LYLO SHOD 863 -Xt]D ¢

‘DWD GH DJRVWR

IRFDO 6DOmMR GR 7ULEXQDO GR -~UL = 80&

7TtWXOR OLQLFXUVR VREUH SVLFEDRUGD GHKUGELFI
DWXDomR HP YDUDV GH IDPtOLD

'HVFULOIWRDOXQRV GD SVLFRORJLD SDUWLFLSDWDP GR P!
SULQFLSDLYV SRVVLELOLGDGHV GH DRXDhbR RHVS FRMLFY PR
QDV YDUDV GH IDPtOLD HQTXDQWR SHERWRVQR®XDE 8R!
DYDOLDomR H D SURGXomR GH GRFXPHQWRYV SVLFROYJLFR



‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH ©6D~GH PDHRWPBPA A®HRUQD HL
GR HVSRUWH

'HVFUL@2WVRDOXQRYVY GD SVLFRORJLD SDUWLFLSDWIROGR PLGQC
H LOWHUIDFHV FRP D SVLFRORJLD GR GINVBSIRRQDHGRWERU
3VLFRORJLD GR (VSRUWH HP HVSHFLDQ]RGWUIEDD KOR S
SURPRomR GH VD~-GH PHQWDO H DWOHWDV GH DOWR UHQC

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH $ SUIDVAIHD ARH QD B/MXWRL F
FRPSRUWDPHQWDO FRP FDVDLYV

'"HVFULO2WRDOXQRV GD SVLFRORJLD SDUWLFLSDUDIPFGR PL
WHUDSrXWLFD GD WHUDSLD FRJQLWLYRRRRFRSR DWORGW R\D
SHUWLQHQWHYV DR WHPD

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH = 7pFQERDRBWRMHWLYDYV

'"HVFULO2WRDOXQRYV GD SVLFRORJLD SDUWLFLSDEDY GR PL
SURMHWLYDV HP SVLFRORJLD® DSWWWR\WYQWBRMHAWHUY R § WH"
SRVVLELOLGDGHV GH XVR HP $YDOLDING&GKR HO, Q W HHPY HUOSIRR
JRL UHDOL]DGR GXUDQWH R FXUVR XPOGRNVYrQVIMU XKPHQWR



‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD .

7Tt WXOR OLQLFXUVR VREUH * 3VLERORJLD H 3HUtFLD

'"HVFULO2ZMR DOXQRV GD SVLFRORJLD SDUWLFLSDUDP GR P
SHUtFLD &ULPLQDO" DSUHVHQWRX DVSHF®®RWISMLAROYJL
SHUtFLDV FULPLQDLYV

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7tWXOR OLQLFXUVR VREUH *= $YDFDLR&MR QWXYWRKEVEH |
SVLFRSDWRORJLDYV

'"HVFULO2WMRDOXQRYVY GD SVLFRORJLD SDUWLFLSDUDP GR P
QHXURSVLFROYJLFD QR FRQWH[WR GH BQVRARIFTKWRFROARRR LD V
DYDOLDomR QHXURSVLFROYJLFD SRGHARHGLUHDOQHLGD i
SVLFRSDWRORJLDYVY GLYHUVDYV

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH = *UXSRWILWBYDGHXWLEFI
YLROrQFLD REVWpWULFD D GHVFREHWMW®»DRGH VHQWLG

'HVFULo®®R DOXQRV GD SVLFRORJLD SDUWLFLSDUDP GR
WHUDSIXWLFRV FRP YtWLPDV GH YLRD r@H IMH R BAL\G RWDUSLHADE
GH WXGR” RQGH SUHWHQGHX VH DERUBGRD B XX 5RRER IS DiLLLF
RV IHQ{PHQRY HQYROYHQGR R FHQiULRREWMD \DDOMHLLP R GIWAR
6HUi FRQVLGHUDGD D SHUVSHFWLY DLE B HRFR\D B UIDSULD GiLHM
HOHPHQWRYV FRPR UHODomR PpGLFR SDEEHQ@WBGHPSRGHE



DSUHVHQWDGDYV DV VLPERORJLDV REWLGKIDVGODWHR[RRAULTr
JUXSR WHUDSrXWLFR GH DVVLVWrQFLD RPXWEKWUHNDYtWLF

‘DWD H GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD .

7tWXOR OLQLFXUVR VREUH % )XQGDWPHQOWRD GR W H U
$QLPDLV 7%$%

'HVFULO$SUHVHQWD RV IXQGDPHQWRY GD 7HUDSLD $VVL
DWHQGLPHQWR D FULDQoODV FRP 7UDQVWRUQRY GR 1HXUR

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD 7

7tWXOR OLQLFXUVR VREUH *+ &RPSUHHE BEOGQGRPR (VW
GH %XUQRXW

'"HVFULOMRILFLQD WHYH SRU REMHWLYR GLVFXKAWLIQMR HVW!
GLD GLD GDV RUJDQL]Do}HV $SUHVHQWD/QGCRDWXDLDVDXN
HQIUHQWDPHQWR )RUDP GLVFXWLGDV BRWR\DERMMDP SD!I
DX[LOLDU SHVVRDV H RUJDQL]Do}HV QRSBRQWMRRQGROH?
FRQKHFLGR FRPR 6tQGURPH GH %XUQRXW

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7tWXOR OLQLFXUVR VREUH = ,QWQRG X mRD | G L& RO R
-XQJ

'"HVFULOIMRXUVR DERUGRX DV SULQFLSDLV WHRULDV H F
$QDOtWLFD GH & * -81* HJR H FRQVFLI QFHDFRQHEWQVYRL}
DUTXpWLSRV RV SULQFLSDLVY FRPESORIRV7BPEpWLGSRORRKAL



DSUHVHQWDGDYVY DOJXPDV WpFQLFDV SVLFRWHUISLFDV
D LPDJLQDomR DWLYD D PLWRORJL]DWUWHR RWWUWWY SVLFRC

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH = '"HVHYWYRERLPHQWR WtS|

'‘HVFULAWSRI HVHQWRX R GHVHQYROYLPHQWR WiSLBR RBDV G
VLQDLV H VLQWRPDV GH GHVHQYROYLRY RWRWIJW {S\LW R U R
GR QHXURGHVHQYROYLPHQWR H DV SULGFSEBGHWV WtHQW URF
GLDIJQRVWLFDGDYVY DR QDVFLPHQWR

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH + 7UDQVWRV@YR GR H
&RQVLGHUDO}HV VREUH D LQWHUYHQOMR HP $%$

'"HVFULOIMRRFXUVR IRL GLVFXWLGD D GHILQLOTXR G/Hi $%$ R
LQVHUH H R TXH R SVLFYyORJR SUHFL\SR BWDP K@W D@ \N HUFY
H pWLFD

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH = 6 XLFERLBDDXIMGRQFLB GR
VHXV GHVDILRV QD LQWHUYHQomR SVLFROYJLFD

'HVFULOBRUMR GLVFXWLGRV DVSHFWRV TXH FRQVWLWXH
LQWHJUDQGR FRQFHSO}HV HP VD~GH HH DL \SWDKQHLD IG\H HRC
3VLFRORJLD PDLV HVSHFLILFDPHQWORFBQG R HP GXHR MW
RV GHVDILRV TXH DV SURILVVLRQDLWSWHEyGRJ®DWHH & IQoH
H SRVYHQomR



‘DWD GH DJRVWR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH %= $WXDodmRX AR H3W IGH OR ¢
'HVDVWUHV H (PHUJrQFLDV

'"HVFULOBSRIHVHQWRX SRVVLELOLGDGHYVY GH DVQX¥XDL®WR SURI
H GHVDVWUHY EHP FRPR WpFQLFDV GH PDQHMR GH WDLYV

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH * &RQWRHUDr@XEDQ IHVQWDU H
H 3VLFRORJLD 3RVLWLYD

'"HVFULOSSRIHVHQWD DVSHFWRV ILORVYILFRV HQWWYWWQLFRV
H VXDV DSUR[LPDo}HV FRP D 3VLFRORJLD 3RVLWLYD

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH * ,QWURGROMR D SUi
HYLGrQFLDYV

‘HVFULd&SRIHVHQWDU D SUIWLFD EDVHDGD HP HW&MFLDV
GD SVLFRORJLD FOtQLFD

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD



7TtWXOR OLQLFXUVR VREUH = QWUWRBEWIMMORD PY3VLFROR

'"HVFULOMRFXWLUDP D DWXDomR GR SVLFYORJR QR FRC
DSUHVHQWRX HVWUDWpPJLDV GH DWFEQWDRHQWERNBRR SDFLH

‘DWD GH DJRVWR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH * QWURGKDMR QD 7HU
SHUVSHFWLYD SVLFDQDOtWLFD

'HVFULBERUGRX D SDUWLU GH XP UHIHUHRIFQ DG@DSSH\F @D C
DWHQGLPHQWR GH JUXSRV IDPLOLDUHY HP SVLFRWHUDSL|

‘DWD GH DJRVWR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH = 2 OMRBSIMVPRYRBOLEOtQLFD L

'"HVFULOSWRXDU FRP R S~EOLFR LQIDQWR MXYHQLO UHTXH!
SUIWLFD FOtQLFD VHQGR DVVLP R PLQGHXUG/HR DWW RDGRK |
FOtQLFD FRP FULDQoDV H DGROHVFHQWHVY@XPD SHUVSHF

‘DWD GH DJRVWR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH * 2 SDMRI® GO RWHEWEGRJI
RQFROyYJLFRYV

'HVFULOMRFXWLX SRVVLELOLGDGHYVY GH SUIWVIFRDW QGRLQWH L
FROQWH[WR KRVSLWDODU HVSHFLILRRFRWH FRP SDFLHQ\

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD



7TtWXOR OLQLFXUVR VREUH +* 3DSHO BR GWMLFYyORJI
*DUDQWLDYV GH 'LUHLWRY GH &ULDQoDV H $GROHVFHQ

'"HVFULO$ERUGRX VREUH R SDSHO GR SVLFyORJ\R GHR 6LVW
'LUHLWRY GH &ULDQoDV H $GROHVFHQWHYV

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH + 3HVVRDVQW®R074,%
SVLFROYJLFR GDV GLYHUVLGDGHV VH[XDLV H GH JrQH

‘HVFULOMRFXWLUDP DVSHFWRV WHYULFRV GD SHUVSHFWL
DVSHFWRV WpFQLFRV H pWLFRV GR DIHWYEBDRHQWRASHLFR

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH = 3UIDMWMWHDY SR IDAR O ¢ RVAD

'HVFUL@NMBXPHQWR QR Q~PHUR GH LGRVRVOHGHXBOWWDJHIL
D iUHD GH 3VLFRORJLD SDUD D LPSOPMDGWNoMRHEWDS
SRSXODomR 2 PLQLFXUVR REMHWLYRX DSUHVHQWDU
HQYHOKHFLPHQWR QRUPDWLYR VHQHVFIrQFL@QWREHP FR
SDWROYJLFR HQIDWL]DQGR DV GLWHKDYDR SRV EVEEGDG DL
WDQWR QR FRQWH[WR GD SHVVRD LBRMID GRUGEGR GH IDPL

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD .

7TtWXOR OLQLFXUVR VREUH * 3VLFRMRUBDFFROO-RGH. D QR



'"HVFULO$BRIHVHQWRX RV SULQFLSDLV SVLFRIIUERDFRV XWL
VD~GH PHQWDO VHXV HIHLWRV HVSHUDGRWPPRO®KN HUI
DGPLQLVWUDomR H DomR HVSHUDGD

‘DWD GH DJRVWR

/IRFDO 3UHVHQFLDO = 6DOD

7tWXOR OLQLFXUVR VREUH + 3VLFROBHIKGRI (VSRL
%HP (VWDU

'"HVFULO2NnRLQLFXUVR DERUGRX WHPDV UHODFLRQDGRV j 3
HP HVSHFLDO R WUDEDOKR SVLFROyYyJLGER VBDOH]PBRWDUW
GH DWOHWDV GH DOWR UHQGLPHQWR

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH * 5HVL&KUYREIRY IHFDEHHW RO
'"HVDILRV

'HVFULOBSRIHVHQWRX RV FDPLQKRV H GHVDILRV SDUD R LC
GH UHVLGrQFLD HP 3VLFRORJLD QD iUHD CGBWVYDPR®H R
SUHSDUDomR DR ORQJR GD JUDGXDomR GRWODVGHNLXPQFLD\
SURJUDPD GH UHVLGrQFLD

‘DWD GH DJRVWR

IRFDO 3UHVHQFLDO = 6DOD 7

7TtWXOR OLQLFXUVR VREUH = 5SHVLOLrQFLD QR 7UDED:

'"HVFUL&BMBRHVLOLrQFLD SRGH VHU FRQVLGHUDWGWDXPDHE D V
FRPSHWrQFLDV FRPSRUWDPHQWDLYV QDWRWLI)DL YOH YHVSRW
REMHWLYR GLVFXWLU HDSRQWDU TSOUL DWHLR KGR G ISRG K
FRQVLJDP VHU PDLV UHVLOLHQWHV QR HDUWIEBMHIORVS R



SULQFtSLRY DSRQWDGRV QR OLYUR S35HWWIHQFHD * &
DGYHUVLGDGHVY QR WUDEDOKR’~ GR DXWRU 5LFDUGR 3LRYI

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH = 7'$+ LW HU GIRQO} HV
&RPSRUWDPHQWR

'"HVFULORRDP GLVFXWLGDV DOJXPDV LQWHUYHQoO}HV FRPS
GH 7'$+ GHEDWHQGR SRVVLELOLGD®HDWH EDMVMHNDODYHED
$QiOLVH GR &4RPSRUWDPHQWR

‘DWD GH DJRVWR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO = 6DOD

7TtWXOR OLQLFXUVR VREUH * 'LUHRWRWPRELR LBRIR (
RQGH GHYR FRPHoDU

'HVFULomRUDP PLQLVWUDGRYV SHODV SDOHVWUDQWHYV
GH 20LYHLUD &RUUrD 'UD /DULVVD 6RDXHV 9LGDO H 'UD

‘UD $OLQH &ULVWLQD GH 20LYHLUDH&ORUBQL Y HGYRGDGD
GH ORJL GDV &UX]HV GHVGH HV KRHERIOD OUL VRV B HWG'HHLU H L
SURSULHWIULD GR HVFULWYULR $OLQH 20WYXHDL FIR PIRG Y RF
SBUHVLGHQWH GD &RPLVVMR GH 'LUHLWRBL, E®PEL&QUMXJHR 6 XE

‘'UD /DULVVD 6RDUHYV 9LGDO %DFKDGBG H B HLURILLWERDS/H (
&UX]HV 80& IRUPDGD HP H DSURYDBGWD YD G X GLP
HP 'LUHLWR &LYLO H 3URFHVVR &LYLOS5HMNWIDWVH]MHoWSR F L
,PRELOLIiULD H HP )DPtOLD H 6XFHVVHADWIRWXID GPIFRQW\W il [
GD &RPLVVMR GH 'LUHLWR ,PRELOLIUHRE®WHD @GR &k BDIW X hR] |
GH 'LUHLWR ,PRELOLIULR GR (VWDGR GH 6mR 3DXOR



‘UD ODLVD 5RGULJXHV ODLVD 5RGUWHXRVL GDQ R XQHDW ;
p DGYRJDGD IRUPDGD SHOD 8QLYHUVLGDIS H \GFHGER DIO GDW [&
HP 'LUHLWR ,PRELOLIULR SHOD (VFRGUW 3DGPHQWB GHWUW
SyVJUDGXDQGR HP 'LUHLWR &LYLO HtBIUR BHWYR IBMLYGE DG §
&DWyOLFD 38& &RP IRUWH DWXD@mRVPRp' YW HHWR HAVR EBIHX
GD &RPLVVMR GH 'LUHLWR ,PRELOLIULR GD \V2%$% 63 G
H PHPEUR DWLYR GD &RPLVVmMR GD 2%$% 6mR 3DXOR

‘DWD GH DJRVWR

/IRFDO 3UHVHQFLDO = 6DOD 7ULEXQDO GR -XUL

7TtWXOR OLQLFXUVR VREUH % ([SORIUDQ GRRNRD@NXFEDor
SBURILVVLRQDO HP 0~OWLSORV &RQWH[WRYV

'HVFULO$nPWLYLGDGH FRQWRX FRP D SDUWLFLSDomR GH
(GXFDomR )tVLFD GD 8QLYHUVLGDGH G S DORWLGXDWURB XKD
H[SHULrQFLDV H WUDMHWYULDV SURILV\AHR CDUXDHRRGLIF
JRUDP DERUGDGRV WHPDV FRPR D WUDQWADNSD GD RRUP
PHUFDGR GH WUDEDOKR R GHVHQYRWWWLAFDYWR B8 IFRPB bl
D GLIHUHQWHY DPELHQWHVY H D LP S RARMIFIOR GIRD GAHMHIGHM.
2 HYHQWR SURSRUFLRQRX XPD RSRUWDUQLQPBIGHV S\DRIEDU B R\
GHVDILRY HQIUHQWDGRV H DV HVW U DO/Rp/J LINPDFERRAVRD SDW/DS
R FRPSDUWLOKDPHQWR GH KLVWyULDV RQD S LQD GRHD \G & H
(GXFDomR )tVLEFD $R ILQDO KRXYH XP HWQMWDWR DEHU
SRVVLELOLWDQGR XP GLIORJR HQULHXHFHGRU HQWUH RV

‘DWD GH VHWHPEUR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO * 7THDWUR ODQRHO %H]JHUUD GH OHOR

7t WXOR OLQLFXUVR VREUH = $V D QpPYVHNNVUIRX GDU H'
FXOWXUD

'"HVFULOIMRLQLFXUVR WHP FRPR REMHWLYR SURSRUFLRQL
GDQoD TXH YDL DOpP GR PRYLPHQWRQHJtFIRR WH NSRRI @ B/H



HUHFUHDWLYRYV GDV 'DQoDV &LUFXODUHDNQWR \ORQYR WGIRPF
D RSRUWXQLGDGH GH H[SHULPHQWDWH QWHW XMWY D GLXQ WK L
GDQoD HQTXDQWR GHVHQYROYHP KDEWRU®BD &R Q \GH HRAR
FRUSRUDO H FRQH[mR VRFLDO

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH * &R Q VAKIDOWHhARU )LtV L2FPO L Q H
7UDQVIRUPDQGR 5HVXOWDGRV FRP (VWUDWDpPJLDV 'LJL

'"HVFUL@ZnRLQLFXUVR DERUGRX HVWUDWPpPJLDVRORWGBNDLFDV SI
(GXFDomR )tVLFD QR DPELHQWH GLIJLWDOPH®R®WDRFR H[SC
SODWDIRUPDYVY SDUD GHVHQYROYHU FRQVXDWRRLDV SI
HQJDMDPHQWR GRVY DOXQRV H DGD N QUY D, XMW SSDOWD R AW
SURILVVLRQDLYV TXH EXVFDP QRYDV RIERUWRQLB DEGHMW KRR
LQGHSHQGrQFLD JHRJUIILFD SURILVVLRQDO

‘DWD GH VHWHPEUR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH + &RUSRIXRRWKQLFDom
&RQH[IHV H ([SUHVV}HV

'"HVFULOZNRLQLFXUVR H[SORURX D LQIOXrQFLD GIROFRUSR (
H QmR YHUEDO $ERUGRX FRPR DOLQKDWHPKHQIFBDYYHhRR FI
YHUEDO LOQWHUSUHWDU VLQDLY QmR YHWRPXIOLHDD®BLPR
'"HVWLQDGR D LQGLYtGXRYV TXH EXVFDP PHOKERWODWHEH HIL
GLYHUVRV FRQWH[WRYV

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&



7TtWXOR OLQLFXUVR VREUH *= 'HIHVDBDR3AMYRIDKR &DS
BUIWLFD

'HVFULOM®R OLQLFXUVR RIHUHFHX XPD DERUGDJHP FERP.
GHVHQYROYLPHQWR GH KDELOLGDGHVUDQHODQ FHD WL GBIGRU
D IXWXURV SURILVVLRQDLY GH HGXFDonPRUDWL RADXDQ W H L
FRPSHWrQFLDV QD iUHD HVWH PLQLFXUYRUBRIFRELQHDF MWK R
XPD FRPSUHHQVMR SURIXQGD GDV WpFQLFDYWGERLGHIHWVBD
DSUHQGHUDP VREUH RV IXQGDPHQWRY WHFWQLLAFOW GIH G F
DXWRGHIHVD H HVWUDWPpPJLDV SDUD BB /ILFDXD bl MAAH U HFRLOQy
$OpP GLVVR R FXUVR LQFOXLX VHVV}HV ISADWhRD&RVXH !
FRQFHLWRY HP FHQiULRV VLPXODGRV LFDJ HQWIWISRIRED |

‘DWD GH VHWHPEUR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH + (GXFDOMWLBFDALFD (\
&RUSRUDLV SDUD (VWLPXODU 0~OWLSEDDPAWWRLJrQF
,PSOHPHQWDOmMR

'"HVFULOMRLQLFXUVR RIHUHFHX XPD DERUGDJHP FRPSOF
FRUSRUDLY SDUD HVWLPXODU P~-OWLSODV LQWHOLJrQFLD

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH * ([SORGXGBWLAIRUWRQL
OXQGR GD &RUULGD

'"HVFULO®BRPLQLFXUVR RIHUHFHX XPD LPHUVMR QR XQL)Y
DERUGDQGR FRPR D HGXFDomR H R WUHLN\QMHP HQWIRU SR C
RSRUWXQLGDGHYVY SDUD RV IXWXURV SURARPVIRRFQRDHY GH
IRUPDomR GHVHQYROYLPHQWR SURIDVVLRQDO H SHUVSHF

‘DWD GH VHWHPEUR



/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH * *H\BWiWR SHRUEGH\R YRE\
GH (GXFDomR )tVLFD

'"HVFULAdMRXP PXQGR FDGD YH] PDLV FRQHFWDGR DV UHGH
VH IHUUDPHQWDY HVVHQFLDLY SDUD SURXHY GHR@DIDP GH
DPSOLDU VXD SUHVHQoD RQOLQH HPBO®RD QN BXXER B HRPLH|
JHUHQFLDU VXDV UHGHV VRFLDLV GH HRUYUBDVKWWLONFDJL |
SHVVRDO H HQJDMDU VHX S~EOLFR BHQXKNMXDSSHEQEGHQo0oD
GLIJILWDO H D VH GHVWDFDU QR PHUFDGR

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO = &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH + *LQiVWIOARDS B3GMW tNWLFD
$VFHQVmMR

'HVFULOMRLQLFXUVR IRL XPD LQWURGX0mRUDIL®RVWAIFD D |
KLVWyULD HYROXomR H R FUHVFHQWH LHOABRUMALWYHD SRW
SDUWLFLSDQWHY WLYHUDP D RSR GDRE QGDROH WH @ RER\H F
SULQFLSDLYV KDELOLGDGHV H[LIJLGDYWRVBQWR B DHDV DQKU
JLQIVWLFD DUWtVWLFD

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7TtWXOR OLQLFXUVR VREUH %= *LQIWMWALLIHDVE& RN DAV B H
SURILVVLRQDO H 3ULQFLSDLY ORGDOLGDGHV GR OHUF

'HVFULOMWRVH PLQLFXUVR H[SORURX R XQLYHUGRVGD JLQi\
VHIPHQWRY PDLV GLQKPLFRV H SRSXORPHVQGRT ®PH UWHDGR
DWXDomR SURILVVLRQDO H QDV SULQBH®MDW PFROGIHPL®NG



R FXUVR RIHUHFHX XPD YLVMR DEUDQJHRWMDH BW iQH.VDHV I
FDPSR

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO = &HQWUR (VSRUWLYR GD 80&

7TtWXOR OLQLFXUVR VREUH + OpWRGRHBEOGWRHN $SC
SBUIWLFD

'HVFULOMRLQLFXUVR DERUGRX DV DSOLFDO}HWNDS®RI WMLFDYV
WpPFQLFDV HVVHQFLDLV SDUD RV IXWXWhRVHS S8 RWNGERQ RV
SULQFtSLRV IXQGDPHQWDLY GR 3LODWHV PR@PWH)®®NVFOH
HVWUDWPpPJLDV SDUD DWXDomR QR PHUFMI B D P \F X USRI WILLFE
SDUD R GHVHQYROYLPHQWR GH KDELO®hEDGH ¥[8 D FHFHLRXo0
JDUDQWLQGR XPD FRPSUHHQVMR WpFQRBEDEBGHMEDBD D
SUHYHQLU OHV}HV

‘DWD GH VHWHPEUR
/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7TtWXOR OLQLFXUVR VREUH = ORELORGIRGH BH@QW RXOD
H 3UHYLQD /HV}HVY 7HRULD H 3UIWLFD

'"HVFULOO2ZNnRLQLFXUVR DERUGRX D LPSRUWKQFRIDUBIRPRELC
GHVHPSHQKR ItVLFR H D VD~GH JHUDO SWWD ¥ PpPVHGWMHYyRID
IRUDP H[SORUDGDV WpFQLFDV H HIHUFtFPRBRY MWROGHD GRYV
PRYLPHQWR GDV DUWLFXODo}HV SUHYHQ QWD DHYWHRV PHD BV R
HILFLHQWH GR FRUSR

‘DWD GH VHWHPEUR ODWXWLQR H 1RWXUQR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7tWXOR OLQLFXUVR VREUH * 3UiWLEFR TPpHF QIRADUL @D (
$SHUIHLORDPHQWR 3$5&(,5$% &20 6(6&



'"HVFUL@ZmRLQLFXUVR SURSRUFLRQRX XPD DERFGRIGR SUIW
QD PHOKRULD GDV WpFQLFDV H QR DSRLBRMUDPHYWRH G R
DWLYLGDGHV SUiIWLFDV H RULHQWDO}HWRIL/NWRQEBD\GD \
DSUHQGHUDP D RWLPL]DU VXDV KRDEDYULHGDEBIMHWY $DLJPOD W
VHXV REMHWLYRV H PDQWHU D VD~GH GXUDQWH D SUIWLF

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO *= 6(6& ORJL GDV &UX]HV

7TtWXOR OLQLFXUVR VREUH + 5LWHRJR$BWPRGROMR G

'HVFULOIMHR/WH PLQLFXUVR WHYULFR SUIWLFR R[DOXQR G
XP SURJUDPD GH WUHLQR ULWPDGR LOQRYDGCRW SRESHRWH |
D FRPELQDomR GH WpFQLFDV H H[HUFtFLRWEBRLQKPRLFRV T
DERUGDJHP ~QLFD SDUD TXHLPDU FDORUL®W BHODOQRHQ W D U

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * &HQWUR (VSRUWLYR GD 80&

7TtWXOR OLQLFXUVR VREUH + TUHLQR FBRROHWLY|
OXOWLIXQFLRQDO 8PD ([SHULrQFLD 3UiIWLFD 3%$5&(,5

'HVFULomR PLQLFXUVR RIHUHFHX XPD DERUGDJHP SU
GHVHQYROYLPHQWR GH WUHLQRV PRIOAHWDRYVRV HB OIRIQPRWKW
DSOLFDomR GH WUHLQRYV FRP R REMG@MWLHRWEH I PAHERRK DU
KDELOLGDGHY PRWRUDV GRV SDUWLPASP@QWBY SDHRI[S HQLIM
RV SUDWLFDQWHY SURSRUFLRQDQGR XPGBHFERPBRHHQVN
FRQGX]LU WUHLQRV HILFD]JHV HP DPELHQWHY PXOWLIXQFL

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * 6(6& ORJL GDV &UX]HV



7TtWXOR OLQLFXUVR VREUH = <RJD SDUD3TRWRNFDVYXQG
SDUD ,QLFLDQWHYV 3%$5&(,5% &20 6(6&

'"HVFULOINMRLQLFXUVR SURSRUFLRQRX XPD LQWURG XomR D
IXQGDPHQWRYVY H D ILORVRILD GD SUHQIGHU 2R/ [ HY WREXWD
SRVWXUDV HVVHQFLDLV H D XWLOL]DUKWpMBDQLBDHWVQG MW JLIBDVH
UHGX]LU R HVWUHVVH e LGHDO SDUDUDQ@LRLIRGWY HHP TVXD G
URWLQD GLIiULD SDUD XP HVWLOR/ BXIGYYEBO PDLV HTXLOLE

‘DWD GH VHWHPEUR

/IRFDO 3UHVHQFLDO * 6(6& ORJL GDV &UX]HV

7TtWXOR OLQLFXUVR VREUH ) XQGDRNWHP®M B H7 Hy U
7UDWDPHQWR GH (VJRWR SRU =RQD GH 5Dt]HV

'HVFULAMBWLYLGDGH IRL GHVHQYROYLGN BR FUXOUS/R GHH D W
HQJHQKDULD TXtPLFD SRU PHLR GH EXVFDWLBREDQFR)
GLVVHUWDo}HV H WHVHYVY SDUD D |IXQR&MPMH GWDSHRME W R>
LPSODQWDomR GH XPD OLQLHVWD onR/ BRW R VGRR BV W UBRN B |
JRQD GH UDt]HV 1R ILQDO GHVWD WWDMD FRRRLIRERDAMYDEX
GH WRGRV RV HQYROYLGRYV SDUD S DRSRMVW DG H VIFRURWDR HHF
DV GLUHWUL]JHVY SDUD SXEOLFDomR QD UHYLVWD GHVWD ¢

‘DWD GH VHWHPEUR D GH QRYHPEUR

/IRFDO 3UHVHQFLDO * 80&

7TtWXOR OLQLFXUVR VREUH '",5(,726 '$V1IsFB5(=% 'L
1DWXUH]D XPD iUYRUH SRGH WH SURFHVVDU"

'"HVFULAM&RRUGHQDOMR H D $WOpWLFD GR &OWBGHR GHH 'LUH
ORJL GDV &UX]JHV 80& FRQYLGDP RV DWRQ@RSDARN&KUYRUC



GR PLQLFXUVR = FDSDFLWDomR 'LUHLWRVGHsDVHDW XU
SURFHVVDU"" TXH VHUi PLQLVWUDGR SHOR B®RIHVVRU 'U

352)(6625 'U 7,$*2 75(17,1(//$

SURIHVVRU $GYRJDGR 6yFLR GH 5XVFK $GYRMKBRV (V
$PELHQWDO
%DFKDUHO )DFXOGDGH GH 'LUHLWR 868P 'LUHLWBHFL
$PELHQWDO )DFXOGDGH GH 6D~GH 3~EOLFHB 'B&3WRU Ok
HP 'LUHLWR )DFXOGDGH GH 'LUMDWB S8MSmMRUSBLGDG
GRXWRUDQGR )DFXOGDGH GH 'LUHLWRVRBB3DWBWVITWHQMNG-
J)DFXOGDGH GH 'LUHLWR 8QLYHUVLGDGH GRBRKRIHNVIY RADSmI
9LVLWDQWH )DFXOGDGH GH 'LUHLWR G$XWHEW LGHN B UBW IHMR
FLHQWItILFRY SXEOLFDGRVY LQWHUQDFLRQDOPHQWH

‘DWD GH QRYHPEUR

/IRFDO 3UHVHQFLDO 6DOmMR GR 7ULEXQDO GR -~UL

7tWXOR /8',&,'$'( 1$ ,1)E1&,$ 2 862 '26 -2*26 |
%5,18&$'(,5$6 &202 5(&8562 '( $35(1',=$*(0 02'8/2 ,

'HVFULof™WRWH PLQLFXUVR WHP FRPR REMHWLYB 6BSDFLWD
(GXFDomR )tVLFD D XWLOL]DU MRJRV HDEUERGED GHILFDY FF
HVVHQFLDLY SDUD R GHVHQYROYLPHQWWR S$QUMQAWLSD QXWH
DSUHQGHUmMR D SODQHMDU H DSOLFBXODWLKDEDGIH3/D GHG
PRWRUDV FRJQLWLYDV H VRFLDLV SURPRLYHBGBGWLXPD DS
OyGXOR , DERUGDUI IXQGDPHQWRYVY WHyQGRRINRN DOXQRRYV
XPD EDVH VyOLGD SDUD D DSOLFDHMRGDERKGEIFRGDGH QF

‘DWD H GH RXWXEUR

/IRFDO 3UHVHQFLDO &HQWUR (VSRUWLYR GD 80&



7TtWXOR 3(5E&,$6 &5,0,1%$,6 ( 0e',&2 /(*$,6

'"HVFULOBIRRRUGHQDOMR H D $WOpPWLFD GRIMXGNRHGEHLUF
ORJL GDV &UX]HV 80& FRQYLGDP RV DR YQRVUGR. RLSDURH B
GR PLQL FXUVR FDSDFLWDomR 3HUtFLDV FXHPVE&DLV H
PLQLVWUDGR SHOR 3URIHVVRU 'U ('8$5'2 '( 0(1(=(6
352)(6625 'U ('8$5'2 ( 0(1(=(6 *20(6
&LUXUJLMR GHQWLVWD HVSHFLDOLVYW® $HPWDVWDE N HEPDRBER
2GRQWRORJLD GD 863 SHULWR FULRLGD® IRGRQW BRREX YV
GH HVSHFLDOL]DomR HP 2GRQWR OHJDEH K2 GRIQWRORJGD &
863

‘DWD GH RXWXEUR
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